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Background

When emerging from anesthesia post-surgery, children and patients with a learning
disability may experience high-levels of anxiety if they cannot immediately see the familiar
face of a parent or other carer who can reassure them. This distress can lead to
unsatisfactory recovery and can be particularly unhelpful if they need to return to theatre
for further procedures in the future (Kain et al. 2006). As a specialist theatre recovery team
responsible for immediate post operative care, we needed to establish a system to contact
parents and carers in a rapid and reliable way. Often, the use of mobile phones, text
messages or landline contact was unreliable. Dedicated pager systems have been used in
various hospital and commercial settings for some time with good reliability (Bryn 2017).

Method

We decided to trial the use of pagers in our department and developed a project plan in
collaboration with the Information Technology department at the hospital. For paging to be
activated from several theatre reception sites, it is reliant on a network of transmitters
deployed extensively across the hospital sites, both indoors and out. After a survey was
obtained, Pager Systems Ltd. created a bespoke system which allowed for a pager base
in each site and 10 pagers with scope to expand if needed. Charitable funds supported the
purchase of the recommended system that was installed. The system was fully installed
for March 2020 and was about to go-live when the Covid-19 pandemic arose causing
inevitable delays. It finally went live in August 2020.

Now when a parent or carer accompanies their patient to theatre reception, they are given
a numbered pager with instructions to stay within the hospital site and be ready to return to
that specific recovery area as soon as the pager is activated. Each pager allocation, time
and patient's case record number are recorded on a whiteboard at the time. On return, the
pager is logged back, sanitized and recharged.
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Results

Initial experience of the system has been very good. A survey of the first 30 carers using
the fully functioning pagers indicated excellent scores for simplicity and reliability. Many felt
reassured to have a hospital-based system rather than relying on their personal phones
which family members are often using for updates. Children and patients with learning
disability saw their carers quickly to offer support and reassurance post-surgery.

Conclusion

This innovation has since escalated, and pagers are now being used more generally in
audiology, ENT, pharmacy, and oncology departments. Our own system remains highly
effective now having been almost two years since introduction.
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