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Background

Around 131,640 overseas nurses from 146 countries comprise 17.7% of the UK nursing
workforce (Nursing and Midwifery Council, 2021). The UK Government's efforts to address
the shortage of domestic healthcare workers by recruiting globally are expected to result in
a rise of 50,000 more international nurses by 2023-24 (Department of Health and Social
Care, 2022), as growth is unlikely to be achieved through domestic recruitment alone. It is
therefore crucial to gain insight into the experiences of the 30,000 international nurses
currently employed by the NHS (Garside et al., 2023).

This service evaluation project aimed to analyse the professional experiences of overseas
nurses in one Intensive Care Unit, in a UK hospital; specifically, the barriers they faced and
how these affected the quality of their work, and subsequently their eventual employment
decisions. The evaluation also aimed to evaluate the existing support systems and
propose recommendations to alleviate the impact of these difficulties and through this offer
improved assistance for international nurses during their tenure in the UK (Lin et al., 2018).

Methods

To gather personal views and experiences, a mixed question survey, including open and
closed questions was distributed. The survey was a paper and pen exercise rather than
online because there was low confidence that potential respondents had access to or were
computer literate. Respondents completed the survey anonymously and data submitted is
maintained securely and confidentially.

Results

There were 15 respondents. The responses were tallied and put in a frequency table
which was then converted into a pie chart. Data analysis generated two themes: the first
is ‘Positive Experiences’, for example increased role autonomy, pastoral support; adequate
post-graduate training. The second theme is ‘Changes, this includes suggestions for a
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more positive impact on their experiences, such as education on the cultural and social
aspects of living in the UK (e.g., learning English idioms and phrases), protected time
during their preceptorship and induction to process and digest cultural life in the UK.

Discussion

This project sought to explore ways in which newly recruited international nurses could be
better supported. By combining the positive aspects of the respondents' experiences with
several proposed improvements there is the opportunity to better support international
nurses. This might foster a more united workforce with a shared knowledge and
understanding across many different cultures (Fleming, 2022). The impact of such
changes could be the subject of further exploration; it is acknowledged that this project has
limitations in terms of size and setting.

References

Department of Health and Social Care. (2022) 50,000 Nurses Programme: delivery update. Available at
https://www.gov.uk/government/publications/50000-nurses-programme-delivery-update/50000-nurses-
programme-delivery-update (Accessed 06 November 2023).

Fleming, A. (2022) ‘There were moments | questioned my passion for the job’: the overseas nurses helping
to keep the NHS running’, The Guardian. Wed 13 Jul 2022 10.00 BST. Available at:
http://tinyurl.com/2s38utz9 (Accessed 06 November 2023).

Garside J.R., Newton, D., Pressley, C.D., Mejia-Olivares C.J., and Stephenson, J. (2023) International
nurses and their initial integration into NHS England’s healthcare workforce: a population analysis ,University
of Huddersfield. Available at https://www.hud.ac.uk/news/2023/april/overseas-nurses-in-uk-improving-
experience/ (Accessed 06 November 2023).

Lin, Y.-Q., Ding, Y., Li, J.-Y. (2018) ‘A literature review of research exploring the experiences of overseas
nurses in the United Kingdom (2002—2017)’, Frontiers of Nursing, 5, pp. 17-30.

Nursing and Midwifery Council. (2021) Mid-year report: September 2021. Available at:
http://www.nmc.org.uk/about-us/reports-and-accounts/reqistration-statistics/ (Accessed 21 April 2023).

This is an open access article distributed under the terms of the Creative Commons Attribution Non-
Commercial 4.0 International (CC BY-NC-SA 4.0) licence (see https://creativecommons.org/licenses/by-nc-
sa/4.0/ ) which permits others to copy and redistribute in any medium or format, remix, transform and on a
non-commercial basis build on this work, provided appropriate credit is given. Changes made need to be
indicated, and distribution must continue under this same licence.

© South West Clinical School 2024
South West Clinical School Journal | Issue 4 Number 1
South West Clinical School Journal (plymouth.ac.uk)



https://pearl.plymouth.ac.uk/handle/10026.1/19704
https://www.gov.uk/government/publications/50000-nurses-programme-delivery-update/50000-nurses-programme-delivery-update
https://www.gov.uk/government/publications/50000-nurses-programme-delivery-update/50000-nurses-programme-delivery-update
http://tinyurl.com/2s38utz9
https://www.hud.ac.uk/news/2023/april/overseas-nurses-in-uk-improving-experience/
https://www.hud.ac.uk/news/2023/april/overseas-nurses-in-uk-improving-experience/
http://www.nmc.org.uk/about-us/reports-and-accounts/registration-statistics/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

