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Background

Person-centred care (PCC) requires prioritisation of the unique needs of the individual
(Nursing and Midwifery Council, 2020). Care that is not person-centred is not quality (van
Diepen and Wolf, 2021). Understanding mental health nurses (MHNs) perspectives of
PCC delivery was explored in this literature review.

Method

A ‘PICo’ (Population, Interest and Context) underpinned the search question (Methley et
al., 2014): What are mental health nurses’ experiences of factors influencing person-
centred care delivery?

Publication databases: CINAHL Plus with Full Text, Medline, AMED and Psychinfo were
searched and used terms ascertained from the PICo question.

Results and Discussion

Eight papers were retrieved for full text analysis and five were included in the final review.
Three themes were identified:

1. Wider determinants of mental health issues

There remains division between biological, psychological, and social determinants of
mental health (MH) issues. Sole use of a medical model paradigm is linked to
ineffectiveness even though the experiences of many clinicians demonstrate a prevailing
dominant medical model paradigm in practice. Energy must be channelled at a systemic
level, to move away from constraints of a ‘diagnostic-centric’ medical model, to an
understanding of wider determinants of MH issues, and towards truly PCC (Chong et al.,
2013, Barnes et al., 2022, Wand et al., 2022).

2. Professional identity of Mental Health Nurses
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Facilitation of PCC requires an understanding of MHN professional identity (Chong et al.,
2013, Wand et al., 2022); dissection and reconsideration of the MHN identity with
emphasis on restoration of the therapeutic aspects of the role with heightened
understanding of complex ethics, and enhancement of moral sensitivity is required (Ahn
and Yi, 2022, Wand et al., 2022).

3. Planning of education for PCC

PCC planning needs to be embraced within the goals of the organisation, for this a cultural
shift is needed at all levels in organisations. Education related to ethics needs to contribute
to this culture shift. In practical terms, care plans often do not reflect the person as a
whole; organisational quality indicators for care planning fail to focus on the patient and
their experience, but instead focusing on more easily quantifiable data (Brooks and Lovell,
2018, Ahn and Yi, 2022, Barnes et al., 2022, Wan et al., 2022).

Conclusion

There is limited robust data relating to enablers of PCC delivery, rather the literature
focuses on barriers. Synthesis of data indicated a dominant medical model paradigm that
conflicts with PCC delivery. A central theme prevailed relating to the need for education
around PCC that focuses on care planning that is reflective of the individual first.

References

Ahn, S. and i, Y. (2022) ‘Factors influencing mental health nurses in providing person-centered care’,
Nursing Ethics, 2022(6), pp. 1491-1502. Available at: https://doi.org/10.1177/09697330221089076
(Accessed: 8 December 2022).

Barnes, G.L., Haghiran, M.Z. and Tracy, D.K. (2022) ‘Contemporary perceptions and meanings of “the
medical model” amongst NHS mental health inpatient clinicians’, International Journal of Mental Health
Nursing, 31(3), pp. 567-575. Available at: https://doi.org/10.1111/INM.12972 (Accessed: 8 December 2022).

Brooks, H.L. and Lovell, K.R. (2018) ‘Is it time to abandon care planning in mental health services? A
qualitative study exploring the views of professionals, service users and carers’, Health Expectations, 21, pp.
597-605. Available at: https://doi.org/10.1111/hex.12650 (Accessed: 8 December 2022).

Chong, W.W., Aslani, P. and Chen, T.F. (2013) ‘Shared decision-making and interprofessional collaboration in
mental healthcare: A qualitative study exploring perceptions of barriers and facilitators’ Journal of
Interprofessional Care, 27(5), pp. 373-379. Available at: https://doi.org/10.3109/13561820.2013.785503
(Accessed: 8 December 2022).

van Diepen, C. and Wolf, A. (2021) “Care is not care if it isn’t person-centred”: A Content analysis of how
Person-Centred Care is expressed on Twitter’, Health Expectations, 24(2), pp. 548-555. Available at:
https://doi.org/10.1111/HEX.13199 (Accessed: 19 December 2022).

Methley, A.M., Campbell, S., Chew-Graham, C., McNally, R. and Cheraghi-Sohi, S. (2014) ‘PICO, PICOS
and SPIDER: a comparison study of specificity and sensitivity in three search tools for qualitative systematic
reviews’, BMC Health Services Research, 14(579). Available at: https://doi.org/10.1186/S12913-014-0579-0
(Accessed: 8 December 2022).

Nursing and Midwifery Council (2020) Person-centred care. Available at:
https://www.nmc.org.uk/standards/code/code-in-action/person-centred-care/ (Accessed: 2 November 2022).

Wand, T., Glover, S. and Paul, D. (2022) ‘What should be the future focus of mental health nursing?
Exploring the perspectives of mental health nurses, consumers, and allied health staff’, International Journal
of Mental Health Nursing, 31(1), pp. 179-188. Available at: https://doi.org/10.1111/INM.12947 (Accessed: 8
December 2022).

This is an open access article distributed under the terms of the Creative Commons Attribution Non-
Commercial 4.0 International (CC BY-NC-SA 4.0) licence (see https://creativecommons.org/licenses/by-nc-
sa/4.0/ ) which permits others to copy and redistribute in any medium or format, remix, transform and on a
non-commercial basis build on this work, provided appropriate credit is given. Changes made need to be
indicated, and distribution must continue under this same licence.

© South West Clinical School 2023
South West Clinical School Journal | Issue 3 Number 4
South West Clinical School Journal (plymouth.ac.uk)



https://pearl.plymouth.ac.uk/handle/10026.1/19704
https://doi.org/10.1177/09697330221089076
https://doi.org/10.1111/INM.12972
https://doi.org/10.1111/hex.12650
https://doi.org/10.3109/13561820.2013.785503
https://doi.org/10.1111/HEX.13199
https://doi.org/10.1186/S12913-014-0579-0
https://www.nmc.org.uk/standards/code/code-in-action/person-centred-care/
https://doi.org/10.1111/INM.12947
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

