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Abstract

This thesis is a feminist informed, discursive research project. Three studies are
presented, each designed to explore reconstructions of sexual harassment incidents. The
first and second studies were based upon a corpus of interview data, generated
specifically for the research project. The author interviewed six women and encouraged
detailed discussion abqut sekua] harassment. The third study was conducted ut.ilisinlg
media data. The data includes an initial allegation and description of an incident of
sexual harassment, in the form of a magazine aniéle, and a collection of published
responses written by joumalists, academics and members of the pub_lic. The data were
analysed utilising a ‘hybrid’ discursive approach that'_combine_:a the frameworks of
cbnversation analysis and critical discourse analysis to déconstruct both the
interactional and ideological components of the discourse.

This thesis makes several distinctive contributions to existing literature. Firstly,
whilst hybrid analysis has been advocated by others, it has rarely been applied and
therefore this project contributes an example of its application. Secondly, the project
offers as its focus a deconstruction of subject positions and the function they serve in
the allocation of responsibility and accountability of sexual harassmenlt. This is unique
in the field. Thirdly, to feminist action and women’s enllancilpation, the project
contributes a knowledge and understanding of women’s oppressive and constrained
experiences. Through knowledge of oppreséioh women’s eﬁlancipation can be more

easily achieved.
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Introducing the thesis

The thesis presented incorporates three definitive characteristics. Firstly, itis a
contribution to feminist action, with the aim of enhancing understanding of women’s
lives. Secondly, it is a discursive project, drawing upon the discursive framework of
critical theory and research. T;hjrdly, it is a reconstruction of women’s experiences of
sexual harassment perpetrated b-y men,

The first characteristic is one of theoretical, as well as moralistic consequence. This
research pr_o_ject is a feminist project. It seeks to contribute to the exljsting body of
femin}st research which aims to provide women with kriowlt_edge about opprés‘sive
societal pr-oces.ses and create alternative pathways which validate them and their
choices. Emancipation requires several levels of revelation and change; firstly, the
identification and ulnderstanding of oppressive process, secondly, an understanding of
howthose processes can be counteracted, undermined and resisted, and thirdly, creating
robust emancipatory positions that can be occupied and me_lintained. Feminist research
can contribute to all three levels of emancipation, and the current project hopes to do so.

The second characteristic forms the theoretical ba.-sis from whidh the resea_lrch can
evolve. The discursive approgch to psychological study has four fundamental
assumptions, 1) that discourse is a topic of study in itself, rathef than a mere window
into the mind, 2) that the individual and the social ﬁre unified, embodied, 3) that social
life i§ a procéss of relative realitieé, there is no single truth and 4) that discourse
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constructs and is constructed by the social environment. These assumptions underpin
the theoretical and philosophical foundations for this project of research and produce a
complex theory that stands as a contrast to mainstream positivist theories of psychology.

Of particular importance in the discursive approach adopted in this thesis, is the
influence of ideology upon our social lives. Ideologies are ‘naturalised knowledge’, the
aspects of our social lives we take for granted and assume, often uncritically, to be true
(Billig, 1991). Ideology shapes our lives; our attitudes, our beliefs, and our
psychological and subjective experience, all are constructed through ideologies. As
such, discursive theory postulates that sexual abuse against women is a product of
ideological process.

The third characteristic of this thesis forms the topic of study, women’s exberiences
of sexual harassment. lﬁitially, the topic area was focused upon the more generél arena
of sexual violence and whilst this is where discussion begins; the subtopic of sexual
harassment became the focus of discﬁssion because it arose .from exploratory interviews
as an area of particula-r interest. The psychological stﬁdy 6f sexual hafassmem has had a
cohtrolversial and heavily debated history. For many y-ears- it remained on the sidelines
6f the sexual violence arena, overlooked by mainstream fesearchers and viewed more as
‘boys being boys’ than a serious problerp within women’s lives (Kitzinger & Thomas,
1995).

Whilst certain forms of harassment are still considered to be more serious than
others, the growing impact of feminist theory upon research of women has increased
awareness of women’s sexual victimisation. A political point often made is that
‘violence’ does not hgve to be present for women to be victims of sexual violgnce
(Ehrlich, 2001). The continued adoption of ‘violence’ termin-ology is present
throughout literature, though it may be more helpful to the arena to adopt the term
‘abuse’ in its place, highlighting the oppressive consequenééé of this behaviour, but
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without the compulsory presence of violence. Domestic abuse literature has recently
engaged in the abuse/violence debate, resulting in the widespread use of ‘abuse’
terminology, promoting awareness of the wide range of behaviours that are imposed
upon women by their abusive partners (Takit, Beringer, Irvine & Garfield, 2004). In
sexual violence research the term abuse is much used to represent incestuous
behaviours, typically involving children or adolescents, possibly leading to ambiguity of
meaning. However, for the purposes of this thesis the term ‘abuse’ will be adopted to
highlight the feminist standpoint promoting awareness that sexual abuse does not need
to include physic.al violence to produce real and traumatic consequences for women.
This chapter is dedicated to providing a foundation of the philosophy, theory and
research that has influenced the direction of the thesis. The first sectién will éxplore the
development of feminism and the diverse theories and topics of study th-at the field now
encompasses. A short discussion of the influence of feminism upon the progression of
psychology also follows. This section aims to prov_i;ie an outline of the feminist
framework from which the current thesis has tékeﬁ shapé. Thé second and third
sections focus upon the topic of the research pfesented; women’s experiences of sexuai
abuse, specifically of sexual harassment. Thougﬁ it has already been established that
the theoretical approach of discqrsive theory has been Iadopted, the philosophy, research
and practices of mainstream psychology will be presented. The reasons are twofold;
mainstream psychology has made important and valuable contributions to the field of
sexual abuse, and the methods and phitosophy offer.a cri fical contrast and foundation
for discussion of discursive theory. Mainstream research is (_:en-tral to the history of
psychological approaches to sexual abuse theory and research and the_refore_discussion
must include reference to the work completed. Finallsv, as noted a conclusion section
- will summarise the philosophy, theory and research that has provided a foundation for

this research project.



1.1 The History of Feminism

The history of feminism spans hundreds of years, showing a process of increasing
awareness, evolving activism and some effective change. This section will outline the
history of feminism by discussing influential publications that have shaped the
theoretical development. Also detailed are two feminist theories, feminist social theory
and standpoint feminism, that emerged in the early part of the second-wave of feminism
and discussion will illustrate how these more general theories have provided a
foundation from which subsequent, often topic focused, theories have evolved. The

numerous areas of study that feminism has prompted are also detailed.

1.1.2  The evolution of feminist theory

Mary Wéllstonecra& is heralded as the primary author of eighteénth century feminism
and one of the first women to write about oppression and inequality (Poston, 1988; Yeo,
1997). Her book, Vindication of the Rights of Women, published in 1792, provoked the
reader to consider the difference between he'rl’s and wlomen’s standard of living and
availability of opportuﬁity. Wollstonecraft lived in a period of sexual revolutio.n and
witnessed an emergence of women’s paradoxical sexual identity of purity and
availability for fulfilling men’s needs (Clark, 1‘987). Women, Wollstonecraft stat-ed,
were “the toy of man, the rattle, and it must jingle in his ears whenever, dismissing
reason, he chooses to be amused.” (p32). The framework of femininity was beauty,
jollity, accompliéhment and gentleness. Women were expected to embody all of these
qualities. Yet at the same time, women were ci‘iticise_d for their fnivolity, their lack of
intellect, their obsession with being beautiful and their weight!ess personalities.
Wollstonecraft’s book was the first documentéd description of these complexities of

femininity; the paradox of the desired and undesired feminine state.



In the latter part of the nineteenth century, women began to reject the inequality of
being denied the right to vote politically. At the turn of the new century organised
groups of women began to emerge and between 1900 and 1918 women campaigned
vigorously for the opportunity to vote. The suffragettes, a name derived from the term
suffrage, to vote, burnt down churches, chained themselves to high-profile public
buildings and engaged in hunger strikes; one woman was killed after she threw herself
in front of the King’s Derby horse (Holton, 1986). The campaign was interrupted in
1914 by the outbreak of war, and in 1918, women were granted the right to vote,
provided thgy fulfilled certain criteria (for example, being home owners or married to a
home owner). In 1928 women won the right to vote on the same terms as men.

In 1929 another important contribution was made to feminist literature with the
publication of 4 Room of One’s Own by Virginia Woolf.A Woolf introduced her book
with a review of its origins; she had wanted, she stated, to write a book about women
and femininity. However, when rese_arching that topic, Woolf had found that she was
unable to cieﬁnc womanhood without it being a rélational object; a wife of a husband or
a mother of a child. Moreover, she struggled to find women in history books; each
reference to a woman or to womankind was often separated by two hundred years of
detailed male achievement. Woolf had inadvertently identified the scope of the
continued oppression of women; women were irrelevant and insignificant in patriarchal
culture. Unsurprisingly, Woolf closed her book by encouraging women to write
volumes describing the female state, promoting the strengths of woman, demonstrating
the intelligence and sensibility of woman and simply making female experience
historically significant.

In the 1960s women began to do just that and the second wave of feminism was
born. Since that time, modern feminists have written extensively about the experiences
of women (e.g. Friedan, 1963; Greer, 1970 and 1999). W.ifh the expanding field of
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feminism there emerged numerous different theoretical positions. Initially feminist
theories developed from alignment with existing social or political theories. Perhaps the
earliest of these was ‘feminist social theory’ which arose from Marxist theories of
systematic, societal oppression (Jackson, 1998). Feminist social theory sought to
understand women’s oppression by analysing the social and political processes in a
society, working on the premise that the social context in which the oppression exists is
the source of that oppression. Jackson (1998) stated that feminist social theorists have
debated several possible origins for women’s oppression. These have included:
patriarchal forces, capitalist forces, sexual reproduction, the control of women’s
sexuality, and ideology and discourse. The latter emerged from a move away from
traditional materialist theories towards postmddemisni (the rejection of truth, science
and consistency). A second much cited theory \\;as ‘feminist standpoint®. This theory
of feminism emphasised the importance of focusing upon the“woman’, stating that
women should be the subjec_:; of all feminist research (Riger, 1992). Standpoint
feminism asserted that woheh were the experts on ‘being women’, and dictated that
research should therefore be participant focused. Consequentlf, standpoint feminism
has drawn upon the qualitative methodol_ogies of interviews and focus groups.

In the last 40 years, feminism has become a diverse field of re_search and theory
(Kemp & Squires, 1997). Women who have asserted their feminist beliefs and
demanded political change have become household names. Andrea Dworkin (1979)
raised awareness of the influence of pornography in daily sexual relations, campatgning
for society to take a tougher stance, legally and morally, to the common use of
pornographic material. Dworkin stated that women were experiencing widespread
sexual oppression, being encouraged to cater to men’s increasingly fetish-motivated
sexual needs. Naomi Wolf has written several books, one of which, The Beauty Myth .
(1990), postulated that women’s beauty is another i)aradox in their dilemmatic life

.



experiences. Wolf argued that women are expected to beautify themselves to ensure
they remain attractive to men, but they are simultaneously criticised for being vain,
superficial and of low intellect. Germaine Greer (1970; 1999) has offered a more
general contribution to feminist literature, providing provocative discussion on a broad
range of feminist topics from motherhood to sex.

More recently, the boundaries between the feminist theories have become
* increasingly obscured with the emergence of numerous theories forged to grapple with
the growing number of topics that feminism has drawn out for debate. To pick up a
book discussing feminist theories, is to embark upon a journey through ‘French
feminism’, ‘lesbian feminism’, ‘black feminism’, ‘state feminism’ and even
‘cyberfeminism’ (see Kemp & Squireé, 1997, for a review of these and other
feminisms). Feminism has been critiqued from every perspective, and in turn feminism
critiques every part of social life.

Feminism has made an important contribution to westemn societies. Its impact is
widespread, rangiﬁg from inﬁuencing political and social policy to improvling' the
quality of wornén’s lives. Issues such as unequal pay, ﬁnpaid work, men’s contributions
to household tasks and childcare, employment opportunities, educationa]-opportunities,
and many more, have Been brought into public awareness. Change has not always been
as fast-or as significant as feminist activists might have hoped, but it has happened. One
arena where feminism’s influence can be seen to have had a positive effect is

psychology.

1.1.3 Feminism and psychology

Early feminist psychological theorists worked within the domain of mainstrearh,
traditional psychology (Gavey, 1989). In doing so, feminists provided a critique of
mainstream psycholdgy, initially targeting -the discipline’s focus on thé psyéhology of
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the white, middle ciass man. Women, it seemed, were almost entirely absent from
psychological research, and the human psyche and behaviour was understood through
research on the experiences of a limited and privileged group (Riger, 1992). Feminist
researchers sought to redress the balance by focusing their work on women. With time,
the inclusion of one oppressed group led to the inclusion of many; race, religion, class
and other ignored and marginalised issues (and people) were gradually included in
psychology researcfl (Oakley, 1998).

Gaining momentum, the feminist critique moved to consider the entire meth.odology
and philosophy of the mainstream approach (Hammersley, 1992). Feminist theornists
began to question the suitability of an objective, scientific approach to studying the
human subject (Oakley, 1998); Criticisms of the ‘maleness’ of science, the assumption
that rationality, consistency and c‘)bjectivity lay at the centre of all human existence,
soon began to develop in psychology literature (Speer, 2002). From these dialogues
there emerged demand for an alternative philosophy and methodology to studying
humans. Feminists arguéd that women’s social experiences wé>re inadeq‘uate]y
researched and éxplained by mainstream approaches (Weatherell, Gavey & Potts,
2002). Moreover, mainstream researchers were criticised for a lack of reflexive
engagement with their research; few acknowledged their position in a ;-)atriarchaI
society and the influence that might have had upon their findings (Anderson & Doherty,
1996). Mainstream psychological resecarch was viewed by feminists to be hindering
political change and women’s emancipation, rather than encouraging it (Weatherell et
al, 2002), largely because it reconstructed and maintained the patriarchal ideqlogies that
oppressed women (Anderson & Doherty, 1996; Burman, 1998; Jackson, 1987).

Feminists’ prioritising of women’s experience as a political sﬁategy to ensuring
women’s voices are heard therefore led to many researchers seeking a new way of
studying women. The mainstream -approach was aptly labellea ‘tradi'tional’ and a new
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approach sought, that came in the form of ‘poststructuralism’ (Gavey, 1989).
Poststructuralism postulates that experience does not have an inherent meaning; rather
experience draws its meaning from discourse (Gavey, 1989). Thus, the study of
discourse forms the basis of the poststructuralist approach to understanding human
experience. Discursive psychology has evolved from a poststructuralist framework and
as such was quickly adopted by feminist psychologists. (A detailed discussion of
discursive psychology is presented in chapter two, along with a critique of its
application to feminist research.)

Essentially, feminist discursive researchers began to focus upon the topic of
women’s oppression and the numerous forms that it takes in patriarchal culture.
Discourses of oppressi.on were identified (see the work of Wendy Hollway, Nibola
Gavey and Rosalind Gillj, and recent work has begun to focus upon the absence of
emancipatory discourses for women (é. g. Hollway, 1995). The topic of psychology has
expanded to include violence against women, women'’s sexuality, hetero-/homo-
sexuality, and nurlnerous other topics that were previouély ignbréd.

Thus, the influence of feminism upon psychology has been dramatic; it has provoked
a shift in the fundamental assumptions that underlie the discipline. The theories of
standpoint feminism and feminist social &eow have informed lthe move away from
mainstream psychology towards the discursive theories. They have positioned women
as the experts on being women and society as the central source of oppression. The

current thesis adopts a position informed by and aligned with those feminist theories.

1.2 The sexual abn_:se (and oppression) of women

Historical and research reviews of sexual abuse are often limitéd to the discussion of
rape, essentially due to the fact that the term ‘sexual harassment’ was not ‘jnvented’
until the latter part of secoﬁd wave feminism in the 19;105 (Ciark, 1987).- Until feminist
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discourses became widely known, the definition of abuse against women was limited to
the violent; harassment experiences were written off as “part of life” (Kitzinger and
Thomas, 1995: 32). More recently, high profile cases reported in the media have put
sexual harassment on the public agenda (Bing and Lombardo, 1997) and research
focusing on the topic has begun to emerge (Robinson, 2000). However, sexual
harassment is still often viewed as harmless to women (Stanko, 1996), despite women
repeatedly reporting severe emotional and psychological effects (Caims, 1993), and
describing that fear of rape is at the forefront of their minds whenever they experience
harassment (Cairns, 1993; Kelly & Radford, 1996). As will be illustrated, the
discursive approach to theorising sexual abuse against women has typically sought to
generalise the ideological findings for the different types of abuse, therefore harassment
is often included .under the topic of abuse, and not treated as a topic in its own right.
Consequently, before discussing the research basis for sexual harassment, it is necessary
to provide a detailed review of the research focusing upon sexual abuse. From that
foundation, the topic of sexual harassment can be meéningfully discussed.

Moreover, gaining a full understanding of the current beliefs and attitudes towards
women and their sexual victimisation requires a réview of the history of those attitudes.
Essentially, as with most fields of psychological study,»there are two approaches to
theory and research on women’s sexual abuse. The mainstream approach is based on
scientific assumptions of objectivity, truth, reductionism and experimentation, the
alternative approach of discursive psychology is based upon relativism, embodiment,
social lives and discourse.

As stated above, the discursive framework provides the theoretical basis for the
current thesis; ideological influences are considered to be of particular importance.

- However, the following discussion about the sexual abuse of women will begin with
consideration of thé contribution of mainstreaml psjrcho]ogy, offering a shbﬁ critique of
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this approach. Though discursive theorists have argued that mainstream psychology is
inadequate for providing a thorough understanding of women’s oppression, positivist
research has made some important contributions. Discussion will therefore consider

these findings, before moving to focus on the research offered by discursive theorists.

1.2.1 Mainstream psychological research of sexual abuse

This section will provide a review of findings offered by mainstream researchers who
focus upon the sexual abuse of women by men. The definitions of rape and sexual
abuse of women will be considered, followed by a discussion of the broad topic of rape,
and concluding with a more focused exploration of mainstream research of sexual
harassrhent. The following review is by no means meant to be t-axhausti-ve, but a
reﬂectioh of the work conducted within the mainstream approach‘. Therefore, it is
offered as a contrast to discursive approaches and a discussion point only, not as a
thorough critical review of the field.

There has been considerable controversy" amongst mainstream researchers
concerning the definitions of rape and séxuél abuse of women (Hickman and
Muehlenhard, 1999; Kahn, Mathie & Torgler, 1994). A recent survey conducted by the
World Health Organisatiqn defined sexual abuse as “any sexual act, attempt to obtain a
sexual act, unwanted sexual comments or advances, or acts of traffic, or otherwise,
directed against a person’s sexuality using coercion, by any person regardless of their
relationship to the victim, in any setting, including but not limited to home and work”
(Jewkes, Sen & Garcia-Moreno, 2002: 149). Following this definition Jewkes et al
highlighted that the term ‘sexual abuse’ includes psychologicalr abuse or intimidation,
and abuse that is initiated when the victim is in.capable‘of refusing (e.g. intoxicated).

Whilst a formal definition of sexual abuse has not been universally adopted amongst
mainstream researchers, the research focus has included a broad réhge of topics and
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therefore is largely representative of the definition outlined above. Certainly, large
scale prevalence studies (typically adopting the Sexual Experiences Survey initially
constructed by Koss and Oros in 1982) represented a broad range of experniences, from
minor inctdents of sexual harassment to physically forced sexual intercourse (see Koss,
Gidycz and Wisniewski, 1987; Koss & Oros, 1982). The research conducted by Koss
and her colleagues in the 1980s revealed that the prevalence of sexual abuse against
women was significantly higher than official statistics had shown (Schwartz, 1997).
Summarising the findings of these surveys, Koss and Cleveland (1996) reported that
approximately two-thirds of women had experienced some form of sexual assault, and
approximately a quarter had experienced attempted rape or rape. Of those who had
been raped, 80% had been acquainted with their perpeﬁ'ator.

_ With prevalence figures such as these it is evident that- men’s sexual abuse of women
rel;nainS a prominent social problem. It is therefore vital thét a thorough understanding
of this field is‘sought, in order that thg number of women who experience sexual
harassment, rape and sexual coercfon can be reduced. Mz;instream psychology has

contributed a large volume of research to this end.

1.2.1.1 Researching rape
A primary aim of mainstream researchers working in the field of sexual abuse has been
to identify explanations for the continued occurrence of rape and sexual coercion.
Specific topics of study have included people’s beliefs and attitudes about rape,
women’s communication of sexual consent, and men’s personality and attitudinal
charactenstics.

One area of research has employed the social-cognitive concept of ‘sexual scripts’,
first discussed by Stevi Jackson in the 1970s. Jackson (1996) summarised the concept
as a set of learned social script.s that are acted ouf ina sexﬁa‘ll context; the scripts include
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both behavioural ‘rules’, and attitudinal beliefs and values regarding heterosexual sex.
Check and Malamuth (1983) found that sexual scripts included beliefs such as women
should not directly communicate a desire to willingly engage in sex, and men should
take control of sexual situations because women exhibit ‘token’ resistance to sexual
advances. Token resistance has received considerable investigation from researchers,
including Muehlenhard and her colleagues. For example, Muehlenhard and Hollabaugh
(1988; see also Muehlenhard and McCoy, 1991) found that women who engaged in’
token resistance did so because they did not want to appear rejecting of traditional
gender roles and they did not feel comfortable asserting a sexual interest in men.
Muehlenhard and Rodgers (1998) explored this further and found that women who had
' engaged in token resistance reported several re;'isons for having done so. These
included, adding interest to a relationship, a desiré to not be taken for granted, testing a
partner, and establishing power and control in the r-elationship. Muehlenhard and
Rodgers stated that some answers were indicative of sexual scripts in modemn society,l
but they acknowledged thaf some women did not comply with sexual scripts at all.
Rather, some women di-scus-sed initiating sex and showed other forms of control over a
sexual encounter.

Researchers who have focused upon ‘unacknowledged’ rape victims (those women
whose experience fits the criteria of rape but who do not acknowledge it as being so)
have concluded that sexual scripts influence women’s judgements about their own
sexual experiences. Kahn, Mathie and Torgler (1994) compared women’s use of rape
scripts with their level of acknowledgement of rape. They found that women who did
not acknowledge they had been raped were more likely to employ rape scripts. Thus, if
the rape incident did not fit the cultural scripts regarding perpetrator characteristics,
victim behaviour and énvironmental factors, the women did not label their experience as
rape. Similar findings were reported by Frazier and Seales (1997) and Pitts and
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Schwartz (1997), who also found that women who did not report rape experienced
similar levels of emotional distress and were more likely to blame themselves for the
incident.

Mainstream research has also focused on consensual unwanted sex and sexual
coercion (Craig, 1990). Muehlenhard and Falcon (1990) explored the degree to which
men'’s heterosocial skill {the ease with which they were able to socialise with women)
and attitudes to women predicted the likelihood that they would use verbal and physical
coercion (rape) during sexual encounters. The study’s findings suggested that men with
high heterosocial skill levels were more likely to engage in verbal coercion than those
with low skill levels, but they were no more likely to use physical coercion.

Conversely, men who held traditional a-ttitudesh towards gender roles were more likely to
employ both verbal and physical coercioﬁ than their non-traditional counterparts.
Employing developmental theories to explain why some women engage in unwanted
consensual sex whilst» others do not, Impett and Peplaﬁ (2002) found that attgt_:hment
style affected the liicelihdod of wofnen doing so. They found that women \&hd were
anxiously attached engaged in unwanted sex because they were afraid tﬁeir bartner
would lose intereét in them if they did not; conversely, women who were évoidantly
attached were not willing to engage in unwanted sex and stated that they felt Ies;s
committed to the relationship than their pa.rtner and therefore did not feel the need to
engage in unwanted sexual activity.

Some studies have attempted to compare the experiences of men and women and
have shown that whilst both repoﬁ engaging in consensual unwanted sex, twice as many
women repoit doing so, as men (Impett‘ and Peplau, 2002). Moreover, O’Sullivan,
Byers and Finkelman (i998) explored similarities and differences between the incidents
of sexual coercion reported by men and women. They found that whilst there was a
" high degree of similaﬁty between the expe'riences of both sexes, the emotional impact
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(for example, chronic fear, anxiety, and decreased social and work based activity) was
substantially greater for women than it was for men.

In a review of sexual coercion, Muehlenhard (1988) reported that ambiguity in the
communication of sexual intent between men and women makes unwanted sexual
relations more likely (see also Lim and Roloff, 1999). She stated that the ambiguity is a
product of discrepancy between men’s and women'’s interpretations of sexual advances
(men are more likely to interpret a behaviour as sexual than women), the sexual double
standard (token resistance; expected fidelity from women but not men), and differing
gender roles (women should not want sex, men should always want sex).

Thus, within the specific field of rape and sexual coercion, mainstream psychology
has made a significant contribu.tion. It has identified some of the behavioural and
attitudinal antecedents of men’s sexual abuse of women, as well as exploring the
consequences that these experiences have upoﬁ victims. Reséarch has also focused upon
the social processes that constrain women’s responses to sexual coerpjon, and that

reframe it as normal and acceptable male behaviour.’

1.2.1.2 Re.lsearch ing sexual harassment

Mainstream research has published numerous studies that focus upon the topic of sexual
harassment. One area that mainstream psychological study has attempted to develop is
the identification of typologies of men who sexually harass women. Lucero, Middleton,
Finch and Valentine (2003) attempted to classify sexual harassers, using cﬁmacteﬁstics
that separate them from non-harassers. In their attempt to develop a ‘typolog_y of
harasser’, Lucero et al (2003) sgught to reveal the ways in which harassers showed
‘abnormal’ personality or social characteristics. For example, they identified two types
of harasser divided by their approach to harassment.r The first is the “exploitative
harasser” (p1478) who is highly adéptive and engages in harassment behaviours that are
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contextually and goal driven, this harassment is sexually motivated. The second is the
“persistent marauder” (p1478) who is typically aggressive and competitive in his
approach, this harasser is violence driven.

Within this brief introduction to the typologies Lucero et al have developed, the
emerging picture is the pathologisation of sexual harassers. In the discussion earlier of
rape myths, Doherty and Anderson (1998) were reported as identifying the mythical
basis of the belief that men who rape women are psychopaths. Feminist theory has
advocated, as a fundamental principle, the normality of men who abuse women, a
principle supported by statistics. One in four women will be a victim of sexual violence
in their lifetime (World Health Organisation, 2002), and whilst the perpetrators are
likely to have more thaﬁ one sexual partner, the statistics infer that sexual violehce can
not be reduced to the one or two percent of the general population who are classed as
having severe mental health issues (Mental Health Foundation, 2603). Thus,
mainstream psychology research that seeks to identify how hgrassers can be defined as
‘abnormal’ is deeply flawed, being little more than a reﬁroducﬁoh of the rape myth
itself.

Some authors have therefore chosen to focus their work on the victims of sexual
harassment, exploring gender differences, victim characteristics, and the emotional and
psychological consequences of victimisation. Goldstein, Malanchuk, Davis-Kean and
Eccles (2007) studied sexual harassment amongst adolescents and found that young
women reported higher levels of victimisation than young men. Interestingly, their
study also revealed that female victims were often members of peer goubs associated
with anti-social or problem behaviour, in addition to experiencing relatively ea;ly onset
of puberty. The latter finding is perhaps less surprising-than thé former.

The inequality in frequency of victimisation is also a somewhat unsurprising
outcome. Research has conéistently found that women ekpefience sexual har-assrﬁen't
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more frequently than men, and more recently researchers have sought to explore
whether there is any difference between men and women regarding the impact and
consequences of sexual harassment. For example, Timmerman (2005) found that young
women experienced considerably more unwanted sexual attention than young men, and
that the consequences of harassment were more severe. Women described experiencing
emotional, mental and physical problems as a result of victimisation. Similar findings
were reported by Willness, Steel and Lee (2007) who conducted a meta-analysis of 41
studies (involving 70,000 participants) of sexual harassment in the workplace. They
found that women reported decreased job satisfaction, lower commitment to their
organisation, having to leave their employment, and ill physical and mental health, as
well as symptoms of pbst-traumatic stress disorder. Studies such as thése have
challenged sociel]‘/’s dismissal of sexual harassment as little more than a ﬁuisance that
women should learﬁ to ignore, and shown that it is a serious problem with wide-ranging
consequences.

Other mains&eam studies have focused upon:mo.re complex émalyses of situational
and personal factors, incorporatjng interpretan;or-ls of power dynamics and other
patriarchal forces (Mitchell, Hirschman, Angelone & Lilly, 2004; for a review see
Sagrastino, 1992). These studies are less concerned with identifying abnormality in the
perpetrator, looking instead for patterns of behaviour (for example, Welsh, 2000), or
motivations and situational factors (for a review see Willness, Steel & Lee, 2007). For
example, Lucero, Allen and Middleton (2006) found that a man’s propensity for general
aggression, his situational envirdnment, and his past harassment behaviours (type,
severity and frequency), determined how, when and why he would sexga.lly harass a
woman. Other studies have shown that perpetrators of .sexual harassment tend to
"engage in anti-social and exploitative behaviours (Kosson, Kelly &lWhite, 1997).
Moreover, Mitchell et al (2004) found a relationship between sexual .haras‘sr-nent and
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men’s attitudes towards women, specifically their adversarial sexual beliefs. When men
were measured as demonstrating a tendency to treat women as though they are the
enemy, the men also scored highly on scales of likelihood to commit sexual harassment.
This study does not claim that these men are abnormal, indeed it draws upon patriarchal
processes to explain how men’s behaviour leads to harassment.

The influence that these (and other) patriarchal attitudes and beliefs have upon
judgements of sexual harassment has also been studied. Pesta (2007) showed that
people’s perception of the severity of sexual harassment was influenced bSr the degree to
which they subscribed to gender stereotypes. Unsurprisingly, it was found that
individuals who produced lower severity ratings also exhibited stronger stereotype
alignmént. Sinﬁilarly, Osman (2007) drew upon the concept of .‘token resistance’; or the
belief that- women ‘falsely’ decline men’s sexual advances, to study people’s
perceptions of sexual harassment. Using vignettes, Osman showed that individuals who
believed that women‘employ token resistancelwere unlikely to label an incident as
.sexual harassment. Only when women showed both verbal and .physical resistance did
these individuals acknowledge that sexual harassment had taken place. In contrast,
those who rejected the notion of token resistance judged a scenario to be sexual
harassment if the woman showed any form of resistance (verbal or physical).

Much like the topic rape, sexual harassment has been widely explored by mainstream
researchers; this review représents only a small sample of the research available in the
field. Whilst the studies are largely limited to workplace sexual harassment and
laboratory research with undergraduate participants, some have successfully expanded
sampling to include adolescents and at times, the general public_. Moreover, the
research topics have been broad and varied, and useful findings conceming attitudes,

beliefs and the characteristics of both victims and perpetrators have emerged.
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This summary of mainstream psychology’s contribution to the topic of sexual abuse
against women illustrates that many interesting insights have been offered. The studies
discussed above show how cultural beliefs and attitudes have been found to influence
the sexual interactions that take place between men and women, often with a negative
impact upon women. Moreover, the work of Mary Koss and her colleagues was
instrumental in providing evidence for the underreporting of rape and in starting a new
arena of research that focused upon the reasons for women’s silence (Schwartz, 1997).

However, in addition to the usual (often internal) critique of mainstream
methodologies (overuse of student participants, small samples, questionnaire based data
generation, lack of ecological validity), discursive theorists highlight the limitation of
-studying women’s social experiences in such a reductiohist and objective manner
(Oakley, 1998). The subjectivity, embodiment, richness a-nd complexity of those
experiences is érgued as being of importance in enhancing ﬁnderstanding of women’s
oppression (Henriques, Hollway, Urw_in, Venn & Walkerdine, 1984). Moreover,
feminist authors have argued that the uncritical perspective of mainstream research,

.particularly when it is applied to the sexual abuse of women by men, results in findings
that are little more than a reproducﬁon of the rape myths and other oppressive
ideologies active within Western culture (Anderson & Doherty, 2008).

Discursive psychology offers an approach that attempts to overcome these

limitations.

1.2.2. The discursive approach to women's sexual abuse

The discursive approach to sexual abuse has typically cqncentrated upon a wider, all
inclusive category, rather than upon the elements of abuse, like sexual harassment. For
this reason, sexual harassment has not been the focus of much discursive research.
Moreover, as stated above, it has been assumed that the diécéurses that oppress women
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have a universal effect, and therefore those that are explored within the field of sexual
abuse are generalised to the arena of sexual harassment. Therefore, this section will
explore the discursive literature that has developed within the field of sexual abuse, and
will discuss a selection of studies focusing upon harassment to illustrate the similarity in
findings.

Discursive theorists, particularly those informed by feminist literature, have sought
to deconstruct modern ideologies of women'’s sexual victimisation. Several important
papers have emerged in the last ten years that have promoted further research and
theoretical development. One such study, which aimed to explore all forms of sexual
abuse but differentiate between the different types, was conducted by Liz Kelly. Kelly

.(1988) investigated the potential value and credibility of applying a continuum concept
to sexual abuse. By interviewing sixty women ab(.)ut their experiences of sexual abuse,
Kelly identified several repeated types of abuse, including sexual harassment,
incestuous abuse, rape and co;rcive sexual intercourse. Kelly positioned the types of .
abuse along the continuum éccording to frequency, rejecting severjty' on the basis that
one woman’s trauma C.Ol-lld be another woman'’s fact of life. In féct, the frequency of
sexual abuse follows a similar pattern to severity when applied to a continuum concept.
The continuum spread across a wide range of experiences with incestuous sexual abuse
at one end, being the least frequent form of abuse (7% of women had experienced it),
and sexual harassment at the other end, being the most frequent form of abuse (97% of
women had experienced it). .

Kelly’s continuum was widely supported (Thomas, 2000), and her feminist approach
allowed women to define their own experiences_, overcoming the fraught issues of
definition. However, the study had several limitations. Firstly, whilst Kelly
acknowledged that variation existed, she did not accouﬁt for it in her continuum, rather -
the concept sought to position'women’s experience.slalong a linear, one dimensional line
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of abuse. Although this study is based upon interview data and sought to provide a
qualitative perspective it has embraced the positivist trend of looking for consistency
rather than exploring the full data set. A second limitation is the lack of critical
engagement. Kelly allowed women to define their own experiences, but did not critique
those definitions for ideological influence. Gavey (1993; see also Gavey, 2005) showed
how patriarchal ideologies encourage women to avoid labelling their experiences as
‘abusive, through a rejection of the victim identity that is associated with abuse and
through the discourses that encourage women to satisfy men’s needs.

A second influential contribution to the discursive literature has been research and
discussion papers concerning ‘rape myths’. Originally préppsed by Burt (1980), rape
myths were defined as “prejudicial, stereotyped, or false beliefs about rape, rape
victims, and rapists” (Burt, 1980: 217). Rélpe myths were subsequently discussed and
developed by numerous mainstream researc-hers (Lonsway & Fitzgerald, 1994). Owing
to the ideological richpess of these myths, discursive researchers have also adqpted the
concept. For example, Doherty and Anderson (1998) discussed rape myihs és
ideologies concerning women and men and their respecti.ve roles in sexual abuse against
women. Doherty and Anderson described how the myths are constructed ih the
discourses of everyday talk, serving to minimise the consequences and seriousness of
rape and justify and excuse its occurrence. These arguments are intertwined with
discourses of rape intolerance, producing a culture that appears to condemn rape and
those who perpetrate it, yet at the same time allows it to occur. They describe five
myths including “rape...is only sex” (p584), “Women precipitate rape by their
behaviour or appearance” (p583) and “Real rapists are psychopathic individuals”
(p584). Thrbugh the rape myths the credible victim and perpetrator are constructed and

rape is consequently excused or justified.
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Furthermore, Doherty and Anderson also discussed past research on ‘secondary
victimisation’, the process in which women who are raped face a second victimisation at
the hands of society and the legal process. Women who allege rape are subjected to a
degrading and humiliating examination to ensure intercourse has occurred, followed by
questioning by legal representatives about their dress, their history, their conduct and
other information apparently related to the rape. The rape myths provoke this type of
examination, encouraging the law to seek out the credibility of the victim formed
through reports of her moral conduct, her class and her attempts to resist the man.

Other researchers have focused upon deconstructing the discourses that support and
maintain rape. Researching the influences of the patriarchal ideologies that pervade
culture on a more general level, AHolIway (1984) revealed a set of discourses that pre-
empt rape myths, occupying everyaay talk of ‘normal’ sexual interaction. These
discourses take three forms, the male sexual dri-ve discourse, the have/hold discourse
and the pennis._sive discourse. The male sexual drive discourse promotes sex as a
‘biologiéal drive’ that men have, a need routed within reproducti'on. | This discou.rse
functions to permit men to have as much sex as tﬁey feel necessafy, it is a form of male
entitlement. The have/hold discourse promotes sex as being both a' sexual act seeking
gratification, but also as an intimate action, si gnify_ing love and commitment. For men
both types of sex are equally acceptable, but it is more complex for women. Due to the
male drive discourse women are the source of men’s sexual gratification, however,
women are also forbidden to have sex by religious discourses of purity and chastity.
Thus, women find themsé]ves in a paradoxical position, facing chastisement whichever
path they choose — if they provide they are ‘sluts’, if they do not they are ‘fnigid’. The
third, permissive, discourse is heavily intertwined with the first and seco-nd and serves
to support the practice of sex outside of marriage. This discourse has arisen from anti-
religious rhetoric, functioning to just-ify the importance and necéséity of sex by

22




emphasising biological drives and promoting sex as something ‘modemn’ people do,
whether married or not. Cairns (1993) reported that women in relationships described
feeling unable to refuse sex with their partner because of a perceived duty to co-operate,
to prioritise his needs above their own, and not be inconsistent with social expectations
of intimate relationships. Moreover, Gilfoyle, Wilson and Brown (1993) extended the
discourses identified by Hollway to include the ‘pseudo-reciprocal gift discourse’ which
constructs men as needing to satisfy sexual urges and women as the passive receptacles
through which that need is met.

Further work specifically on sexual abuse has revealed that these everyday sexual
discourses underlie the excuses and justifications that promote a rape supportive culture
(see Gavey, 1993 and 2605). By drawing upon discourses of men’s sexual needs and
women’s sexual purity, women (and men) are able to justify women’s sexual
victimisation (Gavey, 1993). Coates and Wade (2004) analysed the discourse of judges
sentencing men accused of sexual abuse. Their findings showgd that in justifying their
subsequent judgement, judges employed various discourses éo obscure pérpetrato-r
responsibility. These included: perpetrator alcohol and drug ébuse; biological sexual
drive; psychopathology; dysfunctional family of origin; stréss and trauma; character or
personality trait; emotional state; loss of control. The function of these discourses was
concluded to be fourfold: to conceal violence; to mitigate perpetrators’ responsibility; to
conceal victims’ resistance; to blame or pathologise victims. In all cases, the function
serves to move responsibility from the perpetrator onto the victim. Similar findings
have been reported by several other authors (for example, Ehrlich, 1998; Lea & Aubum,
2001; Lea, 1n press).

Other studies have revealed alternative discourses that function to obscure
perpetrator responsibility for rape. For example, Potts (2001) analysed the discourses of
men and women discussing' rﬁaie and female sexuality aﬁd media excerpts relating to
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the same topic. Potts found that both men and women employed a discourse of a
hegemonic, irrational ‘penis self’, in which the penis becomes the conscious brain and
forces the men to perform acts. Moreover, the dissociation and distinction between the
men and their penis’ enabled them to discuss the penis’ behaviour with criticism and
contempt. Potts concluded that the function of this discourse, used by both men and
women, is to exonerate men of responsibility for rape and other forms of sexual abuse
against women; they are able to imply that ‘the penis did it’.

Similarly, Frith and Kitzinger (1997) explored the discourses of miscommunication.
Discussed above were the studies performed by mai.nstream researchers who concluded
that some cases of rape and sexual coercion were a product of ambiguous
communication between men and women (see Muehlenhard, 1998). Friih and Kitzinger
challenged the existence of miscommunication and stated that it was simply another
discourse functioning to protect men from being held responsible for their abusive
actions. In a later study, Kitzinger and Frith (1999) explored women’s discourses of
sexual refusal and concluded that further ajnbiguity is represented iﬁ this.domain.
Women’s discourses revealed that sexual refusal ﬁust be a clear and unambiguous
communication, otherwise they are judged as consénting to sex. The authors discuss,
from a conversation analysis perspective, the difficult position in which this leaves
women. Women have available few discursive tools to refuse sex, therefore the
expectation of explicit refusal effectively renders women vulnerable to sexual abuse and
. men exonerated of responsibility (because she did not say no).

All of the ideologies described above serve to reduce the respoﬁsibility of the male
perpetrator of sexual abuse against women and relocate blame onto the fmale_victim.
In doing so, the ideologies maintain women’s silence (Kelly and Radford, 1996) and

therefore maintain men’s dominance and uphold patriarchal values and beliefs.
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The ideological influences revealed through discursive research pervade all of
culture, providing a framework for meaning, through which social humans construct
their interactive lives (Billig, 1991). These ideologies have evolved over centuries and
serve to oppress women in favour of male dominance and a male agenda (Brownmiller,
1975). Clark (1987) proposed that the formation of the modern ideologies that oppress
women’s sexual activity can be seen to evolve slowly over the last eight hundred years.
She described the emergence of sexual oppression in the religion dominated middle
ages, with strict moral codes of conduct fo.rbidding any form of extra-marital sexual
relations. This sexual oppression aided women; in 1285 a law was passed which
rendered a man punishable by death if he raped a woman (D’Cruze, 1993). However,
during the sixteenth and seventeenth centuries, as a consequencev of Heni'y VIII and his
successors, a liberal attitude to sexual relationships between men aﬁd women emerged;
the act of sexual intercourse became an ordinary part of pre-marital courting. The birth
of the middle classes in the eighteenth century _produced a critique of sex, which had
efnpowered the working classes (they had become 'ﬁnanc-ially and social independent
and self-sufficient), and a' motivation to reinstate working class oppression and middle
class domination. This was achieved through a discourse of moralistic degradation.
The result was a contradictpry set of discourses; those which encouraged sexual
freedom as a demonstration of rebellion against class oppression, and those which
oppressed sexual freedom as an act of immorality (D’Cruze, 1993). These emerging
contradictory discourses undermined the effectiv_eness of the law that had pfotected
wémen from rape, and rendered women powerless to s;op-their victimisation (D’Cruze,
1993). With the addition of the moral ideologies, women’s sexugl victimisation
developed into a moral issue rather than a legal c‘me (Clark, 1987).

The same meanings that were ascribed to sexual behaviours in the eiéhtéenth and
nineteenth centuries can be seen within rr'n‘odern' Society. Iéight_—hund?ed years of
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complex integration of discourses, of discursive practise and of ideologies that have
adapted to widespread industrial and social change, has developed robust discourses
that construct men’s and women’s sexual conduct. Critical research methods are
necessary to reveal the ideologies in practise and to maintain researcher vigilance in
order that they themselves do not fall victim to their influence. Research interpretation
becomes one of circular analysis between the research findings and the function that
they serve within culture to provoke specific meanings.

Thus, within the field of sexual abuse, the pervading discourses are those that
maintain patriarchy and men’s power, and oppress and disempower women. Both are
achieved through minimisation and justification of men’s sexually abusive behaviours.
biscursiVe psychology postulates that these discourses aiso pervéde men’s sexual
harassment of women. Harassment behaviours are minirnis-ed to ‘boys being boys’
(Kitzinger & Thomas, 1995), and justified with men’s need t»o display their sexuality (as
dictated by the sexual drive discourse).' Some research has been conducted that has
focused upon the topic of sexual haréssmcﬁt.

Unlike mainstream approaches to sexual harassment, which have sougﬁt to define it
by categorising and quantifying exberience, discursive theorists have attempted to
locate the definition of sexual harassment in the discourses of people. Kitzi_nger and
Thomas (1995) explored the definition of sexual harassment by interviewing both men
and women and analysing how harassment was constructed in their talk. Their findings
showed that difficulty arose from extractjng a clear definition because women’s
reconstructions of their experiences is imbued w1th discourses of self-blame, of
minimising perpetrator responsibility, of justifying perpe_trator behaviour, and of
minimising the frequency and severity of sexual harassment. Kitzinger and Thomas

argued that women sought to avoid orienting to a position of ‘victim’ and they did so by
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creating an account in which they were empowered participants rather than submissive
objects; if the harassment did not happen, then they were not a victim.

The research by Kitzinger and Thomas highlights that the difficulty in defining
sexual harassment is, at present, supporting men’s sexual exploitation of women. The
discourses that men and women draw upon to justify and describe sexual harassment
maintain men’s entitlement to engage in sexually oppressive behaviours. Thus, the lack
of definition is itself a product and a producer of patriarchal discourses.

One element of sexual harassment explored by discursive theorists has been power
relations between the female victim and her male perpetrator. This was exemplified in a
study conducted by Robinson (2000). Utilising a discourse analytical approach,
Robinson deconstructed the discourses of female- teachers discussing their experiences
of sexual harassment perpetrated by their male studlents. She stated that this form of
sexual harassment challenges the traditional definitions of harassment, because it
involves complex power differgntials: the teacher should hold more authority than the ‘
student and the adult more power than thé child. Despite occupying other positions of
power, the female teacher’s authority is undermined simply because masculinity ils more
powerful than femininity. Robinson offers an ideological cnitique of the masculine
framework of authority and the expectation that women must upholq men’s standards at
all times, or be seeﬁ to have failed. Female teachers discussed how their gender
produced less authority in the classroom, thereby increasing the likelihood of
pro‘blematic behaviour from students, but similarly, the female teachers inability to
admit the problem because it was a public admission that they had not reached the male
standard. Robinson argues that these discourses produc;e another context in which
women are unable to discuss and reveal their oppression and abuse and are forced into
silent acceptance. Moreover, she further revealed discourse.:s of diminished
responsibility and relocation of blame. The female fe;achers cited difficulties in family
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of origin, boys who were psychologically different and childish play as possible reasons
for the boys abusive behaviours.

Another selection of work has utilised the conversation analytic approach and
explored how conversational sequences constrain women’s responses to verbal sexual
harassment (see Frith and Kitzinger, 1997; Kitzinger & Frith, 1999). For example,
Tainio (2003) analysed a telephone conversation between a Finnish male member of
parliament and a 15-year-old Finnish girl. The man had been accused of sexually
harassing the girl and the tape of the telephone conversation had been produced as
evidence. Tainio reported that the man used a number of discursive techniques to
encourage the girl to agree to meet with him. These included recurrent invitations,
displays of personal information, an oﬁeﬁtation to confidentiality of their interactions,
and threats, both implicit and explicit. Tainio argued that by drawing upon these
techniques the man was attempting to direct conversation to elicit an invitation
agreement from the girl_. This study’s findings show that, on an interactional leyel, in
conversation with women men are able to employ techniques to enc’ourag.e sﬁbrriission
to their desires. Tainio did not offer any deconstruction of power or ideology (this is
not the focus of conlversation analytjc work), but the likely impact of such processes
upon the girl’s ability to maintain a position of rejection of the man’s requests (given his
authority as a figurehead, as well as a man) is clear.

These studies illustrate the similarity between the discourses of sexual abuse and
those specifically relating to harassment. However, it is also clear from this work that
whilst the foundation»of the disgourses can be located in the general sexual oppression
of women, the construction of justification and minimisation and the relocation of
responsibility from perpetrator to victim is likely to be different. Therefore, it is

necessary to study sexual harassment as a topic in its own right if the discourses that
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maintain it are to be deconstructed, cnitiqued and alternative, emancipatory discourses

provided.

1.3 Conclusions

This chapter has briefly discussed the history and development of feminist theory and
provided an overview of mainstream and discursive theory and research on the sexual
abuse and sexual harassment of women. Social feminist theory and feminist standpoint
theory together assert that women’s oppression is constructed and maintained through
social processes, and that to further understanding of women’s experiences the focus of
study and centre of expertise should be women themselves. These assumptions
represent the feminist informed pbsition of the current thesis.

The critical commentary of the contributions and limitations of mainstream
psychology to the field of women’s sexual abuse illustrates that the positivist
reductionism ad_vocated by mainstream psychology is not compatible wjth the feminist
position outlined. Critical researchers have highlighted how mainstream péycholégical
research has become a victim of uncritical approaches that reproduce ideology, resulting
in findings that say more about which ideologies exist than they do ébout the topics they
profess to be researching. For example, the work on ‘sexual scripts’ appears to be an
uncritical, unreflexive reconstruction of the rape myths and sexual drive discourses
identified by Doherty and Anderson (1998) and Hollway (1984). Similarly, the sexual
coercion research provides interesting insights into who commits sexual gbuse‘ and what
behaviours they engage in,lbut little about why. Moreover, the reason why sexual abuse
is so abundant in modern culture gnd why men are repeatedly exonerated (even at a
punitive level) of their behaviours, is not explained by the mainstream studies. The
answers to these questions require a detailed, rich and complex data source, not to be
found in the statistics and experimen'tsl of mainstream methodologies.
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The review of discursive theory’s contributions to the sexual abuse and harassment
literature illustrates the rich and embodied data that emerges within the research. The
findings discussed were often from two different perspectives, the conversation analytic
and the cntical approach (see chapter two for a comparison of the two); the former
contributes to the understanding of harassment on an interactional level, the latter to
understanding the cultural and ideological influences upon women’s lives. Both
approaches provide important insights into women’s experiences and chapter two will
discuss how the two can be integrated.

With the two fundamental frameworks of feminism and discursive theory shaping the
current thesis, several of the researchers and their findings discussed in this chapter will
be drawn upon to provide the kndwledge base upon which this thesis will deve]ob. The
ideological theory of Billig (1991; 1996; 2001) and the critical ideological analyses of

" Hollway, Gavey and Doherty and Anderson will inform the interpretation of data and
ﬁndings of the studies performed. The pfevious findings regard'ing women’s sexual
abﬁse and sexual har'assmént will also contribuite to the de.vel(.)prhent of the researéh and
da'ta analysis. All of the authors discussed in the above éectiohs héve provided a
knowledge base from which the empirical element of this thésis will draw.

Thus, the thesis that follows is an exp]orgtion of women’s lived experiences of
sexual abuse. This project forms part of the first level of feminist action and positive

change, the identification and understanding of the processes that oppress women.
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Studying the social subject

Chapter one introduced the three tenets upon which the current thesis is built. In
summary these were: the importance of studying women’s experiences of sexual
harassment; the importance of feminist theory when studying wor.nen’s experiences; the
- suttability of the discursi(re approach for a feminist informed study of woﬁen’s
experiences. The importance of studying sexual harassment and the suitabil.ity of
adopting feminist theory were discussed in some depth in the previous chapter. The
_third tenet, the suitability of the discursive approach, was not discussed in detail in the
last chaptér, (I)wing to the complexities of ph'ilosophicﬁ] and theoretical debate that
" imbue the approach, as well as the analytical issués that thé debate raises. Thus, this
chapter is dedicated to exploring discursive psychology. The chapter will discuss the
approaches that fall within the framework and engage in tﬁe debates that characterise
the field. Through the process of this discussion-a theoretical position will be
negotiated that will provide the platform upon which the current research thesis will be
-built.

As discussed, this thesis seeks to explore women’s experiencgs of sexual harassment,
with feminist theory informing the res'earch process. Consequently, the type of analysis
dfawn upon to extract and interpret findings from the datﬁ collected must support and
enhance feminist theory. Analysis must allow oppressive processes to be explored and
ékplained by deconstructing the social context in -\»"hich Ehey gain tﬁeir .meanin-g.
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Existing excuses and justifications for women’s inequality, subordination and
objectification should be critiqued to reveal their role in the maintenance of women’s
oppression. For these reasons, this thesis will adopt a discursive framework for
analysis, within which lie the tools and analytical sensitivity and focus to draw out such
knowledge.

The application of discursive principles to the study of the human subject is a
relatively recent development; the approach therefore continues to evolve and grow
(Edwards, 1995). Initially discursive theory was adobted because of an emerging
awareness that the mainstream psychological assumptions of truth, objectivity and
consistency of the human subject were misplaced (Shotter, 1993). Increasingly,
mainstrea;n findings were struggling to successfully explain the c;)mplexivties of human
experience, ;)vith researchers repeatedly attempting to place the subjéctive human within
objective boundaries (Henriques et .al, 1984). The scientific assumptions that had
shaped psychology had begun to constrain its fopus of study and strip the psychological
subject of its individuality and subjectivity (St.am, Lubek & Radke, 1998).

Psychology researchers, particularly thc;se working within the feminist framework,
started to search outside mainstream theories for a framework that could encapsulate the
human ‘social subject’. In 1.984 Henriques and his colleagues wrote a groundbreaking
book in which they implored their fellow researchers to revisit the underlying principles
of their research and to reengage with the ‘subject’ of psychology. Humans, they
argued, are not objedtive, logical, information processors, they are primarily social
beings, thus any study should be founded upon the assumptions that humans are
complex, subjective and continuously connected to their social enyironment. Henriques
et al were not the first to raise these points (George Herbert Mead had written a similar
argument in 1934). However, their book was published at a time when a crisis was
beginning to -eﬁlerge in social psychology and a ileightened .awarenes's.of the limitations
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of the mainstream approach had already begun to develop (Bayer, 2002). With the
contribution of their politically informed, critical argument that firmly advocated a
theory based upon discursive principles, a philosophical shift, that had been slowly
gathering momentum, began to move with more vigour.

Discursive psychology offered the contrasting theoretical position that researchers
were seeking. The philosophy encouraged critique of existing knowledge and the
embodiment of the human subject; it promoted subjectivity, social processes,
complexity and variation. But more than that, it sought to embrace social issues;
exploring the foundations of prejudice and oppression and seeking alternatives,
allowing nothing to be taken for granted. Upon this philosophical and theoretical
fo.undation a new area of social psychology began to take .shape. '

As discussed in chapter one, the approach to discursive péychology that is upheld in
this research thesis has four fundamental assumptions - discoﬁrse as topic; embodiment;
relativism; meaningful life as discursive.life. From these assumptions many different
approaches to discursive psychology have develo-pedl(Hep-bum and Wiggins, 2005),
often heavily contrasting (for example, conversation analysis and critical discourse
analysis). Whilst all share these four principle assumptions, interpretation differs
between approaches. This produces a field of study that outwardly appears
contradictory and conflictual, yet when the debates are embraced and engaged with, the
result is often an invigorating research critique that encourages development of an
appropriate and ‘tailored’ analytical framework.

The present chapter therefore repreﬁents a disguséion of the many threads that
encompass the discursive approach with the aim of encomiaging.the development of a
research framework that is philosophically and analytically supporti\.re of the research

‘aims. The field is vast and continually expanding and t_herefore it is important for a
research project to clearly define its research position iﬁ order .that findings can be
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understood in the context of the research position. Thus, whilst this chapter is
constructed as a discussion of the discursive approach, it also negotiates a theoretical

and analytical position for the current research project to adopt.

2.1 The turn to talk: discourse as topic and as social life
Mainstream psychology views language as an impartial medium through which people
project the products of their mental processing (Potter & Edwards, 1990). Discursive
psychologists reject this view and state that language is performative and meaningful
(Abell & Stokoe, 1999). Moreover, they reject the mainstream terminology. Replacing
the restrictive term of ‘language’ with the wider and inclusive term of ‘discourse’,
discursive psychology states that discourse is everﬁhing Symbolic — gesture, facial
features, clothing, posture, as well as the spoken/wn"tten word (Goffman, |959)..
Therefore, the term ‘discourse’ represents all actions that perforrﬁ communicative tasks
(Edwards, 2005), as opposed to mainstream ‘language’ which refers to verbal and
occasionally non-verbal communication. |

Within this wider discursive definition, discourse also has spatial and temporal
features. Oerton and Phoenix (2001) illustrated the meaning of space by studying the
topic of gynaecology. [n gynaecology practise, actions are performed that hold medical
meaning, yet in alternative contexts they could be construed as having a sexﬁa]
meaning. The context of the action has inferred a particular meaning. Similarly, an
absence of discourse is also meaningful and therefore a communicative action
(Mathews-Lovering, 1999). Silence during -talk, as well as absence of narrative, has
been explored as a discursive technique to communicate meaning or delay response
(Knapp, 2000), as well as signifying oppressive processes (e.g. Gavey, 1993). Thus, the
term discourse not only includes the symbolic actions that occur in intefacfio'n, but also
meaning that is inferred through contextual and situafic.)na] features.
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With this definition, discursive psychology becomes the study of meaningful social
life (Shotter, 1993). Discourse is treated, not as a window into the mind, but as a
product and producer of social life (Edwards & Potter, 1992). The passivity of
mainstream ‘language’, a product of the mind, becomes the ‘action of discourse’ —
“discourse performs actions or practises of various kinds” (Potter and Edwards, 2001:
105). That is not to say that discourse is treated as a window into social life, rather the
constructive and action-oriented aspe.cts of discourse are studied. Discourse is the
social.

In the énalysis of discourse, all forms of discursive communication form the corpus
- of data; texts, interviews, books, conversations, graffiti, television programs, anything
that involves meaningful communication. vThey are all part of social life, embedded
within human existence. Meaning communilcated within discourse allows researchers to
engage with the social processes that construct social life, whether they are the socigl
order revealed in a convgrsation or ideologies of oppression revealed in men’s |
magazines. Through ihcfeaséd understanding the knox;vledge that structures social life
can be revealed, critiqu-ed aﬁd counter-acted if necessary.

One criticism arising from the focus on discourse refers to the inference ‘télk is all
there is’, taken from the work of the early theorists such as Foucault and Derrida, and
translated by mainstream psychologists as meaning ‘nothing exists outside talk’ (Edley,
2001). Those familiar with the early works argue that the statement, in context, should
be translated as ‘talk is all there is when considering heaningful life’ (Edley, 2001),
which represents a very different‘philosophical standpoint. As Edley stated, critics who
draw upon this thread of argument are mall(ing an ontological statement; they are
attempting to describe a reality. Of course, discursive psychology is maki‘ngvan
epistemological statement and therefore is assertit%g ﬁothing more than the centrality of
talk for understanding meaningful social life. - |
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The turn to discourse, whilst an important and fundamental assumption of discursive
psychology, is only the beginning of the theory that has subsequently developed, and
continues to develop (Edwards, 2005). Other important concepts that discursive
psychology draws upon are the rejection of realism and adoption of relativism, the
embodiment of the individual, the process of interaction and the subsequent importance
of subjectivity, and the importance of meaning in social life. A complete introduction

to discursive theory must therefore include discussion of these assumptions.

2.1.1 Relativism: What is truth?

For Descartes, the search for truth was the fundamental task of philosophers (Descartes,
1997) and this assumption has fonﬁed the realist foundation of mainstream psychology
(Shotter, 1993). As such, the mains&eam approach seeks to find this ‘truth’, whilst
assuming it exists to be sought, and furthermore, that it can be measured and recorded
accurately. The aim of researchers within this field is to be objective anq to design
experiments that are reliable and valid. |

A critique of the.mainstream experimental approach arises from the opposing
framework of relativism. The term relativism refers to the assertion fhat rather than one
objective reality, where human experience is concerned there are many possible
realities, differing across and within individual discourse constructions. Where realism
seeks a reality that is consistent and fixed, relativism seeks to explore the variability and
fluidity of life, along with the many different versions of ‘truth’ that co-exist
meaningfully with differential impact.

Relativism has been adopted by‘ discursive theorists as a fundamental philosophical
assumption (Billig, 1996). The relativist framework aids researchers to criltique
constructions of truth and reality, revealing how they are maintained in talk and
therefore enable resistance and change to become part of everyday dialogﬁe. Indeed,
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Billig (2000) argues that this critique of truth has become so rehearsed that it is itself a
‘naturalised’ discourse, particularly within the sections of society that routinely engage
in intellectual debate. Discourses of cultural, political and ideological critique are
increasingly employed in conversation.

The adoption of relativism has attracted criticism from realist theorists (Edwards,
2001). The central argument employed revolves around two separate threads. Firstly,
that some experiences are so awful (torture, starvation) they are undoubtedly real and to
treat them otherwise is morally void, and secondly, that objects obviously exist, we can
touch them. Edwards, Ashmore and Potter (1995) described this as the ‘Death and
Fumiture Argument’. They state that these arguments are themselves a form of ‘realist
discourse’, contributing to -the ‘arghment’ for reality rather than proving its existence.
The first argument draws upon robust moral discourses to position relativism as morally
void, a position that is not desifable, and the second argument draws upon discourses of
science that directly promote the existence of reality (Potter, 2003). However,
relativism does not»claim that no reality exists; the existence of; the table is not refuted
and economic constraints are not presented as purely discursive. Rather it is the
‘objective reality’ as Ipresented within a narrative of talk that ils under debate.‘ A table is
only a table in talk, as an object it is a group of meaningless, if solid, shapes.

Relativism breaks down the robust and ‘safe’ boundaries of realism and pushes life
into a realm of multiple realities. Some critics have argued that relativism would lead to
chaos; nothing is real therefore anything goes, everyone is right and wrong (Shotter,
1993). However, as Shotter (1993) argues, the response of chaos illustratgs -
misunderstanding; discourse itself constrains social life. Discourse constructs
boundaries within which social life must function for it to be mean-ingful. Furthermore,
within discourse, processes such as power, control, fear, adulation, acceptance, needs
and so on operate, thus through- discourse the social lives of parﬁéipants are iargely
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determined. Of course, choice exists, but only within the availability of appropriate
potential discourses; social life is a negotiation between individual aims and the
discourses available to achieve those aims (Gergen, 2000).

Although feminist researchers have increasingly employed discursive theory (Clarke,
Kitzinger and Potter, 2004), some have argued that relativism’s advocation of multiple
realities is unsuitable for feminist objectives. When realities co-exist, truth becomes
problematic and versions of reality potentially undermine each other. Feminists aim to
change women’s lives by first understanding what their experiences are and then
providing the tools with which women can implement change (Gill, 1995). If research
reveals a finding that it subsequently qualifies as being one version of truth, another
- version of which could be 'entirely opposite, the basis of change becomes ﬁnstable.
Why should the woman who labels her experience as rape bé telling a more vlralid
version of the event than the man who labels it sex? |

_ Validating multiple accounts may not be problematic, .if relativism could allow
distinction between versions. In its purest form, of coﬁrsé, relativism can not provide
distinctions; but as Hepburn (2000) argues, activisté or policy makers can and should
simply choose whichever version they need to suppo& their argument for making
positive political changes.

The tension between feminism and relativism has been discussed in depth. Gill
(1995) states that within a culture that practises robust patriarchal processes, promoting
the emancipation of women is exceedingly difficult even on a realist level. When the
discourse of relativism is introduced, patriarchy is strengthened by yét more
ammunition, gaining the tools needed to accuse feminism of being a ‘rhetoﬁcal device’
and feminist argument of being one version of many other realities. Rather than being
listened to as a valid version, the feminist argument is deconstructed and its validity
extinguished. Gill ther;afore argues for ‘political’ relativism. She prépdses thét- feminist
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researchers position themselves at the centre of political debate, immersing themselves
in detailed, dynamic argument. By ensuring that this process is reflexive, with each
making explicit their political position, researchers can deconstruct their own work and
that of their colleagues, and it is through this discursive wrangling that political change
should emerge.

Authors such as Gergen (2000) have argued that relativism’s critique of truth ar;d
knowledge has been invaluable for unravelling the robust ideologies of racism and
sexism. In sympathy with the need for position taking, Gergen has also advocated
valuing one discourse over another. Conceding that everyone is embodied in the social,
Gergen continues that everyday we assert our positions as social analysts and we should
carry on, wé should allow ourselves to take judgement, knowing wé are do‘ing so. To
remain neutre;l is to become disconnected, to detach ourselves from the social processes
in which we partake. Prejudice and oppression do not apologise for themselves, why
should emancipation?

Therefore, whilst the philosophical assumptions of relativism reject the notion of
truth and in their purest form reject the advécation of one particular political view over
another, the present thesis will assert that a poﬁition must be occupied. Moreover, as
Gergen has argued, discursive psychology postulates that position taking is part of
social life, all speakers orient themselves to one position or another when they engage in
any form of communication. Therefore, by rejecting position taking the research
community is effectively disconnecting itself from social life and from the theory that it

has adopted.

2.1.2 Embodiment and interaction
Mainstream social psychology studies the social individual as an entity that shares a two
way process of interaction between itself, an individual and thinking ehtity, and the
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social environment in which it exists (Shotter, 1999). Rejecting this dualism requires an
approach where the two are more heavily integrated. By drawing upon the work of
Bourdieu, discursive theorists began to discuss the concept of embodiment (Sampson,
1998). Bourdieu proposed that the individual is not just part of his or her social
context, they are actually gmbodied within it. As such, the social individual and the
culture in which they are interacting are inseparable, they are one, deeply intertwined.
Bourdieu further proposed that discourse, as an important part of culture, is also deeply
embedded, to the extent that its meanings and its influence upon us appear to be
‘natural’.

Following Bourdieu discursive theorists have adopted embodiment as a fundamental
assﬁmption. As Shotter (1993) argues embodiment is an ‘ﬁndeniable empirical fact”
(p29), the social subject is constructed and defined within the‘context in which they
exist. Developing'this further, Shotter (1993) states that humaﬁs experience and
demonstrate a “living, expressive, embodied, spontaneous responsiveness’” (p3). This
rather flamboyant representation illustrates the embbdiment of the individual, whereby
they become part of the social, expressing the social and responding within the social.
The individual and the social are so interconnected, that some argue for a rejection of
the concept ‘individual’, stating that discursive psychology should study the social as
produced by the discursive (Potter, 2003).

As embodied within the social context, the interaction that takes place between
subjects is a fundamental aspect of meaningful social life (Gergen, 2000). As such, for
discursive psychology, interaction is of utmost impoﬁance. Within interaction the
process of the discursive occurs (Shotter, 1993), individuals construct their argument,
convey their meaning, produce conversatidn. Interaction is reﬂexive;‘discourse
develops through input from all involved, evolving constantly to prod-uce a conversation
of verl‘)z-al, environmental and bodily mean'ing. To each intera.clti‘on participants bring
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their prior discursive experience, experience that is constantly added to by new
interaction.

This theoretical framing, with embodiment and interaction as central, is particularly
peninept in the context of feminist theory and research. Processes such as oppression
and patniarchy need to be studied as products of both social influence and interaction
between individuals; oppression would not exist if either component were absent. Thus,
by studying the embodied, interaciive subject, the processes that oppress and
disempower can be more fully deconstructed.

Taking embodiment and interaction as central theoretical components, Mikhail
Bakhtin (1986) proposes ‘the dialogical approach’. Bakhtin draws heavily from
Wiﬁgenstein’s discussion of the ‘other’, where a spleaker’s 'position and the social
environment are continually built around interaction; they are connected by
conversational utterances and social discourses (Gustafson, Hodgsbn & Tickner, 2004).
Later and independently, Michael. Billig developed rhetorical psychology, which shared
many of the assumptions and tﬁeoretical elements of the dialogical approach. -
Essentially the two complement each other, though the more recent rhetorical approach
required some modification to- include the ideas of Bakhtin following its initial absence
(Billig, ]996)f

Bakhtin’s primary concern was upon the interactive process of dialogue production.
He claimed that within dialogue individuals must anticipate the coming utterances,
though they can take many different forms. In anticipating the response, a speaker will
construct their talk in such a way as to pro_duée a convincing argumént for the listener.
Billig’s (1996) rhetorical approach highlights the argumentative nature of dialogue,
adding another layer to the relativist assumption that for every reality there is a counter-
reality by stating that for every discourse there is a counter-discourse. As such,

- .rhetorical psychology exteﬁds the discursive app‘roach .téx render the constructive
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element of discourse not just necessary for communicating meaning, but necessary as a
tool to undermine alternative versions and safeguard the current position. Every
argument is produced to reduce the likelihood of a counter-argument being viable
(Potter and Edwards, 2001). In doing so, argument becomes a product of the

momentary interaction developing around the anticipated response from listeners.

2.1.3  Meaningful existence

Mead (1934) stated that discourse constructs meaningful existence. He further
proposed that meaning exists before it is understood or received, i.e. the discursive
mechanisms that communicate meaning exist within the discourse construction before
the meaning itself exists. For discursive théorists, rheaning is central to all social life,
and its emergence through language illustrateé how social life is built within language
construction. Shotter (2005) further argues that through momentary interaction people
are expressive and spontaneous, both with each other and with the wider social context.
As such talk creates the'wc')rd-s themselves, the meaning they convey between the
individuals, the mea1-1ing within the culture they are interacting in, as well asl expressing
meaning about other things not being discussed (if a person talks about the prdblems of
being black in a white dominated culture, the description of black subjective experience
infers meaning about white subjective experience). Thus, meaning is an inevitable
product of discursive interaction (Shotter, 2005).

Discursive theory draws upon theories of ideology to explore meaningful existence.
The theory of ideology largely stems from Marxist critiques of knowledge to reveal
oppression (Gergen, 2000), but has more re_cently_been adopted by Michael Billig, a
repeated contributor to the aevelopment of discursive psychology. Billig (2001) defines
ideology as ‘the common sense of society’ (217). As such, ideology is naturalised
knowledge, the things pedple Jjust seeﬁ to ‘kno“—f’. Ideology is therefore a 'knowledge
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bank' that people can draw upon to develop the content of their discourse. When
discourse is communicated to others, ideology enables the content to become
meaningful.

A strong.component of ideological theory is the critique of such knowledge.
[deologies contribute heavily to immaterial processes like power, dominance, racism,
sexism and other forms of oppression and constraint, therefore the aim of much research
is to reveal the ideologies that underpin oppressive argument. By exploring their
construction and function, the influence they have upon social life can be understood
and change can be promoted (Billig, 1999). This emphasis is a strength utilised by
feminist researchers.

The theorist Pecheux (1 982)_ stafed that ideology does not just exist in the immaterial,
it can also occur in material forms, for example economic circumstances can limit the
available discourses a person is aBle to take up (Fairclough, 1992). Fairclough (1992)
argues that material ideology, like the immaterial, is a process to which we are not
passive. People are able to resist the discourses that are made availz;ble-to them,
discourses that oppress. The work of Foucault focused largely up_onr ideological process
proposing that to avoid an oppressive ideology, people should simply fesist them.
However, Foucaultian theory lacks detail concerning how resistance should occur
(Sarup, 1996). Furthermore, feminist critique states that resistance is not enough, rather
oppression requires the development of new, non-oppressive discourses that can replace
or at least provide alternatives to oppression (Gill, 1995). As such, much of feminist
research aims to create new discourses, as well as critique those that already exist.

A further arena of discussion thgt emerged through the integration of ideological
theory was ‘subjectivity’. For mainstream psychology, the subjective experience is a
product of mind, a mental state that results from soc'ialiszllticin,' cognition, learning and
the current experiential context. For c'lilscursive theory, subjectivity represents the
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experiential quality of discursive life (Henriques et al, 1984). Through the embodied
subject and the meaningful life experience as constructed through discourse, subjective
experience becomes a product of social life. Thus, the influence of ideology is thought
to shape the subjective experience through the meanings inferred. However, the topic
of subjectivity has become heavily debated in discursive psychology and therefore is

discussed in detail as part of subject positioning in chapter three.

2.1.4 Overview

This section has explored the fundamental set of assumptions advocated and upheld by
discursive psychology. The impact of such aﬁsumptions dramatically effects the type of
knowledge sought by reseafchers and the definition of the subject of psychology.

Where mainstream psycholog& has sought to find an objective truth, discursive seeks a
detailed version of experience, and where mainstream psychology defined the subject of
psychology as a product of cognition and biology interacting with'the social context,
discursive has embodied the subject in the social and 'r'ejecteél thé notion of mind and
cognition. In terms of a theory that is motivated by the impa-ct of social processes upon
lived experience, feminist researchers have largely embraced d.iscursive theory and
promoted the strengths of analysis that explorqs the detail and compiexity of women’s
experiences, whilst critiquing the knowledge base through which it draws. Oppression
is a product of power, prejudice and constraint, all of which exist in the discursive

realm, not the cognitive.

2.2 Approaches to discprsive psychology

The previous section outlined the basic assumptions upon which thé foundations of
discursive psychology are built, exploring the consequences such assumptions have
upon the study of the subject of;l)sychology. Argument was put forward to suppo.rt the -
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turn to discursive theory, highlighting its strengths for explaining and understanding the
social subject and positioning common threads of critique as misunderstanding of the
philosophical foundation.

This section will expand discussion by further developing the theoretical and
research implications of adopting discursive philosophy. Two contrasting approaches to
discursive theory will be examined and compared to reveal the differing ways in which
the philosophy has been adopted, these approaches are ‘conversation analysis’ and
‘critical discourse analysis’. Through discussion of these approaches, their strengths
and weaknesses will be explored, enabling a research and analytical position to be
developed that draws upon and utilises strengths, and minimises weakness. It is of
importance to note t-hat whilst the two approaches can be presénted as oppoéites ona
continuum of philosop'hical framework, they share the common foundation of discursive
philosophy and as such are not irreconcilable. It i$, however, of benefit in the context of
a theoretical critique to present the two approaches as dichptomous, before illustrating
how the differences in approach can be a basis for in'tegrati“on. As such, it can be
demonstrated that a hybrid approach provides a method of analysis that is more
inclusive, detailed and developed than the approaches éan offer individually.

Also integrated within this section is the suitability of discursive psychology for
studying feminist issues. The introductory chépter positioned the current thesis as
feminist, desiring both the revelation of oppressive discourses and the creation of
emancipatory discourses. Discursive philosophy is largely considered to be conducive
with feminist aims, due to its ability to increase understanding of cpmplex, and often
immaterial, social processes (Mathews-Lovering, 1995). Thus, the final section of this
chapter will include a feminist critique of discursive theory, -followed by a summary of

the analytical position that will subsequently be adopted.
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2.2.1 Methods for analysing discourse

The field of discursive psychology encompasses several approaches, most of which
share the fundamental philosophical assumptions outlined above but differ on other
central theoretical points_. Research practise often draws upon more than one approach
simultaneously, producing a theoretical and analytical position focused towards the
aims of a study. This diversity has provoked criticism that the area is becoming
overwhelmed, to the extent that the term ‘discourse analysis’ now covers such a wide
range of approaches it is becoming meaningless (Mathews-Lovering, 1995). However,
as Mathews-Lovering (1995) argues, the discursi\{e approach is strengthened by this
diversity; each research project can utilise an analytical technique that is tailored to the
research ailﬁs. Researchers are able to draw upon the strengths of ez;ch appfoach as
determined by the specific topics they are exploring, thus the process (;f discursive

research involves reflexive consideration of the approaches available.

2.2.2 Critical discoz_lrse analysis and conversaiioiz analysi.s;

All discursive approaches, regardless of theif pos'itior; in the field, share the
fundamental assumptions outlined above (relativism, embodiment, interaction and
meaningful existence). However, the way in which these principles are drawn upon and
utilised differs, at times significantly. This section will utilise conversation analysis and
critical discourse analysis to discuss the ways in which each contradicts the other and
the implications this therefore has for research aims.

Whilst at times the positions of the conversational and c_ritibal approaches are
presented as highly incongruent with one another and entirely separate, theoretically
they are not entirely dissimilar. The fagade of diﬁ&ence is a product of a wider debate
amongst discursive theorists concerning the production of discourse — do we, as
speakers, produbé discourse, or does discourse, as a social con-struction,. -broduce us? As
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Edley and Wetherell (1997) state, the answer is both. Conversational/critical hybrid
approaches will be discussed in more detail later in the chapter. This section will focus
upon the differences between the two approaches and the theoretical standpoints that
underpin them.

Discussion will begin by exploring critical discourse analysis and the important
principles that underpin this approach. F irstly, researchers share a commitment to
social issues, embracing topics such as racism, sexism and other forms of oppression,
advocating widespread social change (Fairclough & Wodak, 1997); research is a form
of'social action (Potter & Edwards, 2001). This occasionally resuits in a dilemma
where the researcher must negotiate a position between the desire to claim and promote
a version of reality to be more valid than another, whilst addpting the relativist stance;
the aim is to create solutions for oppression, tflus research seek-s answers rather than a
version of reality that can not be considered true. This dilemmatic position will be
explored later in the chapter. Secondly, cri_tical theorists commit themselves to
critiquing knowledge; challenging the ‘norms’ of soéial life and revealing ‘myths’. This
work often involves the integration of ideoloéica] analysis, interpreting data to identify
ideological construction in discourse. Thirdly, the cﬁtical approach views discourse as
constructing all meaningful life, therefore immerses the subject of research within the
social, cultural and political contexts. The subject becomes a product of the ideologies
that imbue their environment, though simultanecusly maintaining and producing the
ideologies in their talk.

A founder of the critical discourse approach is Michael Billig, whose work has
already been drawn upon to discuss the foundation of discursive psychology. Billig
(2000) strongly advocates the critical stance towards studying the social subject —
critical of mainstream findings and assumptions, as well as critical of tﬁe work that is
produced within the discursive field. Through critique, Billig ai'gues, discursive work
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can position itself within the social arena, acknowledging its own existence as a product
of discursive construction, but also revealing the processes of society and of social life.
This reflexive appréach allows for the researcher’s discourse position to be made
explicit and the ongoing critique of theory produces a continuously evolving position.
Critique, therefore, becomes an essential part of the research process, being the
revelation of bias and the re-positioning of researcher within the research process.

As discussed, Billig (1991) has been instrumental in integrating ideological theory
into the analysis of discourse, as well as advocating its importance for exploring
oppressive processes. The emphasis is upon critiquing naturalised knowledge
constructed in discourse, thereby revealing how ideologies are maintained. Through
ideological analyses, the processes of oppression caﬁ be revéaled, understood ahd
change can be promoted and effectively implemented. .Therefore, the analysis of
discourse from a critical perspective involves the researcher drawing upon their
knowledge of ideology to identify where it is constructing talk. This is a difficult task
for a researcher embedded wi'thin social lifé and therefore themselves part of the
ideological process. However, the literature on ideology and the critical perspective
adopted by discursive psychology provides tools with which the researcher can identify
and deconstruct ideological influence.

Ideologies are complex processes that represent social life in many different ways;
often they produce opposing sides of an argument, presenting a dilemma for the social
being who has both available to them. This has been termed an ‘ideological dilemma’
(Billig et al, 1988) and represents the negotiati'on produced within an argument seeking
to take up a position that incorporates opposing ideol.ogies.l According to Billig and
colleagues, the process of dilemma is common within discourse. Due to the vast array
of contrasting and contradictory discourses that exist speake-rs will repeatedly find
themselves in a position of ideological negotiatioﬁ. lntéréstingly, such dilemmas reveal
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to the analyst the complexity of ideology, but furthermore they reveal the boundaries
and constraints within which speakers must participate. Analysing the careful
negotiation of acceptability allows exploration of the unacceptable, and for women’s
oppression the unacceptable is often empowerment. Thus, by studying such discourse
feminists are able to identify areas where emancipatory discourses could be constructed.

An example of this research is women’s negotiation of sexual relations. The findings
of feminist discursive researchers such as Hollway (1984), Ehrlich (1998) and, in
particular, Gavey (1993) have shown that women must negotiate several contradictory
discourses to position themselves positively in the context of sexual relations with men.
It seems that a woman must be sexually available, but not sexually active; she must not
refuse sexual intercourse with a man, but shé must not have sex with too many men.
Thus, when a woman discusses sexual re]ations.hjps she must position hgrself positively
amongst these opposing discourses and within hér discourse there are likely to be
ideological dilemmas at wqu.

Where critical discourse analysis draws upbn ideology and the social context t.o
interpret and explore the discourses found within the data, conversation analysis draws
more specifically upon ‘the data itself to interpret the discourses contained withiﬁ.
Conversation analysis seeks to reveal the detail of talk that structures social order
(Pomerantz & Fehr, 1997). Analysis involves the selection of passages of ordinary
conversation and attempts to identify how meaning is communicated through the
sequence of talk. The analyst learns, from the text, how discursive action is performed
in the momentary interaction of coqversational talk (Wooffitt, 2001), uncovering the
properties of talk to reveal the tools that creage a sequence of conversation (Zi.mmerman,
1998).

Empbhasis is placed upon the importance of studyling talk in its natural environment,
as it occurs spontaneously (‘Pomerantz-& Fehr, i~§97), therefore the source of data is
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often the mundane activities accomplished within everyday talk (Wilkinson &
Kitzinger, 2003). Conversation is the most obvious form of spontaneously occurring
mundane talk, but certainly not the only one, and whilst conversation analysis draws
upon the term within its name, analysts are quick to emphasise that other forms of data
are drawn upon (Schegloff, 1999).

Conversation analysis holds a strong connection between the talk and the speaker,
claiming that analysts should only consider and include in their findings that which the
participant speaker has made relevant. Schegloff (1997), an advocate of speaker driven
analysis, called this studying the subject ‘in its own terms’ (171). Emphasising the
importance of producing analysis that is not biased by the aims of the researcher,

' -Schegloff (1997) claims that by drav}ing upo.n the data to explore the participant
experience, the analyst centres analysis around the subject. Findings therefore tell the
tale of the participant, rather than the demonstrating the researcher’s knowledge of the
theory they support.

‘Orderliness’ of conversation is another central assumption of the CA approach. fhe
inclusion of this eﬂmomethodological assumption stems largely from the work of
Garfinkel (Hammersley, 2003), in which he asserted that conversational activity follows
certain rules. These rules can, and should, be revealed mrough the analysis of
conversation. This order comes in two types, sequence and consistency, both of which
relate to the structure of talk. Sequence refers to the order of utterances within a
conversation. The sequence influences the meahing conveyed with each utterance
shaping the next. As such, _the sequence of speakers is also influential to conversation
order, with the previous speaker’s utt_erance; influencing the potential responses of the
next.

The consistency within talk refers to the repeated use of particular com"ersa;tional :
tools, tools that produce meaning in talk; as well as influencing the type of utterances
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that follow. A much cited example of analytical findings is the use of ‘extreme case
formulations’ (Pomerantz, 1986). Extreme case formulations are words that represent
an extreme position, such as ‘nothing’, ‘never’, ‘always’ and ‘everything’. Through
studying how they function within conversation Pomerantz (1986) found that they have
three outcomes — producing a strong case when doubt is the likely response, proposing a
cause for an event and speaking of the rightness of action. Through the employment of
an extreme case formulation speakem are able té influence the flov;f of conversation,
rendering their talk less open to challenge or communicating cause, whichever they
implement.

Due to the focus upon the finer details of interactional talk, the wider social context
is not thought to be relevant fo conversation analysis. The sequence and content of
conversation is formed through the momentary interaction and the immediate social
environment. Goffman (1983) térmed this ‘loose coupling’, representing the interaction
to be ‘loose]y’ related to the wider social context within which the i_ndividuals are
functioning. As a resﬁlt, analysis does not usually include anj/ foﬁn of cultural, social,
political or historical influence, unless made relevant to the conversation through

participant orientation.

2.2.3 Top-down or bottom-up

Edley and Wetherell (1997) outline a principle upon which conversation analysis and
discourse analysisillustrate their contrasfing position, the focus of analysis — theory
dniven versus data driveq. The discussion above i]lﬁstrates that critical theo;ieé
highlight the importance of ideology, power and social process, therefore are described
by Edley and Wetherell as having a “top-down” (p205) approach (théory down to data).

Conversation analysts have been shown to draw their analysis out of their data,
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therefore Edley and Wetherell describe them as having a “bottom-up” (p205) approach
to analysis.

Top-down, theory driven analysis allows the researcher’s knowledge of social
theories to imbue the research findings. As such, the researcher is viewed as knowing
things that perhaps others do not, they are experts in social theory. The ‘theory’ that is
drawn upon refers to the continuously developing philosophical and theoretical position
of cntical theory, therefore includes ideological analyses and the philosophies of
relativism, embodiment and critique. Thus, the researcher uses their knowledge of the
theories to draw out and interpret findings. In contrast, the bottom-up approach adopted
by conversation analysis presents the researcher as having something to learn from the
participant. They aré the naive onlooker, who draws upon the data, upon the ‘speaker‘s
experience to interpret social life. Of course, critical analysts assert that it is neither
possible nor useful for the researcher to disconnect themselves from the data in this
way. The researcher is a social being, influenced by their \yider social environment and
as such will interpret the data with their own pe'rspect'ive;.this, critical.analysts argue,
should be acknowledged rather than ignored.

Conversation analysis rejects the theory driven appro—ach claiming that the
application of theory to data imposes bias upon research findings, with research *fitted’
into the researcher’s framework of ideology (Schegloff, 1999). However, Billig (1999)
has argued fervently that the terminology ;md discursive tools employed by
conversation analysis is also restrictive because it imposes consistency and meaning
upon data. In addition, the participants themselves do not develop the terms employed
by conversation analysts to explain the meaning of the participant’s talk. Far from
analysing ‘in participant’s own terms’ the analysts are actually doing it in heir own

terms (Shotter, 2005).
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Moreover, as a theory driven approach that holds critique as an important factor in
research and theory development, the critical approach is continuously evolving and
reviewing its own practises. By developing theory and philosophy alongside analytical
practise, the approach gains a fundamental strength, reflexivity. Through reflexivity
critical theorists allow their work to be constantly re-positioned. Critical discourse
analysis does impose theory upon data, but it does so reflexively, making researchers
constantly aware of their own position in the wider social context and its influence upon
their work. The impact of applying theory to data is therefore minimised. Furthermore,
critical analysts often draw upon discursive tools to deconstruct the discourses they are
analysing. Tools such as extreme case formulations (Pomerantz, 1986), metaphor
(Lakoff & Johnson, 1'980) and category employment (Edwards, 199]; 1998) are often
employed by cﬁtical analysts (see, for example, Lynn and Lea, 2003; Le_:a and Auburn, .
2001). By deconstructing the discursive tools utilised by a speaker, analysts attend to
the immediate interactional qualities of the discoursg construction in addition to the

wider ideological influences.

2.2.4  The individual versus the social

A consequence of assuming a data driven or a theory driven approach has been the topic
of study. For conversation analysis the focus is often upon the individual withi_n the
interaction (Hammersley, 2003), whereas critical analysis holds the social context as the
central influence upon discourse (Billig, 1999). Hammersley (2003) states that critical
theory is limited by the insufficient role it gives to the person té]king. Whilst the social
context is giv_en emphasis and, thus, discussion, the individual constructing the social
context is largely ignored. Recent movements in conétructionism have acknowledged
this and attempted to incorporate a psychoanalytic stance to account for the motivation
and personal invéétment a speaker demonstrétes by éhoosing a part.iculzui Aérgument (see
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Henriques et al, 1984). However, Gavey (2002) highlights the difficulty of integrating
the realism of psychoanalysis with the relativism of discourse analysis, suggesting that
instead of seeking realist answers theorists should draw upon constructionism and
discuss the construction of subjectivity rather than the motivation of investment.

Potter (2003a), in a direct reply to Hammersley’s (2003 and 2003a) original claims,
stated that rejecting the role of the individual was the aim of discourse analysis and the
criticism itself illustrates a mainstream approach to how discourse should be studied.
The embodiment of the individual within the wider social context is a primary
assumption of the critical approach, thus to study the ‘individual’ contradicts the very
foundation which critical analysts have sought to establish. Furthermore, the limitations
of a person centred approach have been highlighted by Wethérell (1995), who argues
that a cémplete analysis is not possible within the confines of paﬁicipant orientation.
Wetherell states that the complex processes of ideology do not influence in an ‘on or
off’ style, they are intricately woven into th_t_a discursive fabric of social life. AsFrith
(1998) states, conversation analysts can n<-)t be sure that “all dimensions will be
interactionally displayed” (p535). Thus, the assumption that everything relevant to the
speaker will be oriented to in talk may rénder the analysis incomplete (Wetherell, 1998).

Billig (1999) argues ;hat the most importaﬂt part of discursive research is the end
goal, social change. The micro .context of conversation analysis cannot offer what 1s
needed to invoke change, as the narrow focus of the analysis does not capture the
complexity of social constructs (Stokoe & Weatherell, 2002). Wetherell (1998) states
that to be suitable for the political sphere conversation analysis would need to include
some form of ideological awareness or sensitivity in its ana]ys_,is or interpretation of
findings. Thus, it seems that neither approacl'1 affords a thorough explanation of human
experience, and therefore a combination of the two, which draws upon tﬁe strengths of
each to overcome the weakness of the other,- must offer the.stron-ge':st framework. The
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next step towards negotiating an analytical position is to explore how the two
approaches can be integrated to produce analysis that is complementary to feminist
aims.

As stated above, research from the discursive perspective has revealed how
oppression is maintained and indeed functions through discourse (Gergen, 2000; Gill,
1995) and some debate has arisen concerning which approach is best suited to fully
reveal these processes, thé critical approach‘or the conversation analytic. Stokoe (2000)
exhibits the core features of this debate in her discussion about gender. Whilst
acknowledging the limitations of an analytical approach that ignores the wider social
context, especially when embracing feminist aims, Stokoe also states that CA has not
neglécted social issues. Her article cites several studies that have revealed the
-conversational mechanisms that men use to assert domiﬁance over women. Indeed,
such research is useful for aiding women to produce conversational mechanisms that
can disarm or counteract such domipance. Further, Shotter (1999) asserts that
emancipation must occur within the momentafy interaction between participants
because ultimately that is where power and oppression take effect, therefore supporting
research that reveals such mechanisms. Thus, just as CA reveals how conversation is
practised, it too can reveal /iow oppression is practised (Stokoe, 2000).

However, women’s oppressior_l is not just limited to conversations between men and
women. When two women discuss how they must have sex with their husbands to keep
them happy, they are constructing their own sexual oppression and their collaboration in
the conversation is maintaining the oppressiqn because the shared experience confirms
and validates the position. Wetherell, Stiven and Pott<_3r (1987) showed how equal
opportunities discourses overtly challenged oppression but are implicitly maintained
simply through their reproduction. Whilst, partici_pants’ arguments appeared to be
Iéu.'gely supportive of equal opportunities, analysis revealéci the employment of countér-
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argument alongside supportive comments that effectively undermined the positive
support and legitimised a final position of equal opportunities as problematic.
Oppression was effectively given credibility through the practise of its indirect,
immaterial form.

These studies highlight that a thorough understanding of the process of oppression
requires that it be studied from both an interactional micro-context level and a social
macro-context level. Therefore, the need for a fully informed and developed ideological
analysis to adequately understand oppression, as highlighted by both Billig (1999) and
Gergen (2000), remains a central factor in the decision of which approach to adopt as
the primary analysis. But, as Stokoe (2000) states, oppression must also be explored at
the interactional level, and therefore the const-ruction of talk is an essential part of the

analysis.

23 Ahybrid approach to analysis’

Schegloft (1997, 1999), amongst othefs (see Van Dijk, 1597; 1999; 1999a), has
repeatedly argued that the critical and conversation approaches do not oppose one
another, rather they merely study different aspects of talk. As such, each can be .used
alongside the other to produce a rich and detailed analysis that accounts for both the
interactive momentary quality of talk production, as well as the social, historical and
political influence of the wider context (Frosh, Phoenix & Pattman, 2003; Smith &
Sparkes, 2002). As stated above, Edley and Wetherell (1997) propose, “the two
approaches are most usefully understood as reflecting two sides of the same paradox;

people are simultaneously the products and producers of discourse” (p206). ldeological

' The thesis does not set out to advance a singular framework with this title, Rather, it explores the forms that a hybrid analysis, in
which critical and conversational analyses are integrated with feminist theory, might take in order to deconstruct the discourses tha
legitimise sexual abuse against women, : .
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analysis essentially studies the ‘products of” part and conversation analysis studies the
‘producers of’.

Addressing the issue of representing the social and interactional qualities of talk in
analysis, Fairclough and Wodak (1997) proposed that the construction of discourse at a
micro-level contributes to the structure and flow of the wider, macro-level social
context. Drawing upon the work of Foucault, Bakhtin and the social Marxist theorists,
Fairclough and Wodak propose, as do Edley and Wetherell (1997), that ““discourse is
socially constitutive as well as socially shaped” (p258). As such, discourse that is
created and constructed on an interactional level and serves the purpose of
communication between individuals, is also part of a reciprocal relationship with
societal processes:

When analysts integrate the two approaches, they often do so using one or the other
as a basis, adding in elements of the contrasting approach. Approaches that utilise
critical, top-down analysis often attempt to draw out explanations that relate to the
construction of the argument (Edwards, 2005), thereby offering an appfoach that
integrates data and theory driven interpretation. Similarly, conversa_tioﬁ analytic
researchers, paﬂicularly those who perform feminist research, have attmﬁpted to
incorporate ideological analysis in their data interpretations (for example, Kitzinger and
Frith, 1999).

Discussing the contributions of Tainio (2003), Kitzinger and Frith (1999) and Speer
(2002; see chapter one for a summary of their collective work), Wooffitt (2005)
advocates the suitability of conversation analysis as a foundation for developing
understanding of wider social contexts. He takes as illustrative the example of
constructions of power in talk. Wooffitt argues that by deconstructing arguménts or
minor disagreements of opinion researchers can reveal how power is negotiated at the
time when the struggles are actually occu-n-ing. He dismisses the necéssity for a wider
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ideological analysis, stating that such analysis is based in theoretical argument rather
than real events.

Conversation analysts orient to a similar position to that advocated by Wooffitt.
Most dismiss the need for the integration of ideological analyses, stating that they are
not consistent with the data driven assumptions advocated by the conversation analysis
approach. The tradition has produced much informative work on the interactional
qualities of talk, many of which are drawn upon in the empirical chapters that follow.
However, the thesis’ orientation to feminist theory and the necessity for ideological
critique that such a position warrants, therefore highlights the importance of adopting an
analytical technique that incorporates ideological analysis as a central theme.

Successful attempts to attend to both levels of analysis have been performed with an
ideologically informed integratiQe approach. Edley and Wetherell (1997) produced a
‘hybrid’ research study when they explored young men’s constructions of masculinity.
By drawing upon ideological analysis to attend to the social construqtion of the
discourses they retained a stroﬁg link between the talk uttered and lthe wider sdcial
context in which it belonged. This enabled them to explore ma'sculinity as a product of
social life, culture and history, and to interpret it through ideological constraint. By also
including a more detailed deconstruction of the ipteraction and constrﬁction of
discourse, it was explained and interpreted as an account, a communication and as
functioning within the immediate micro-social context. Analysis therefore became rich,
detailed and multi-faceted, exploring how young men are both the ‘products of” and
‘producers of’ masculinity.

Drawing upon the work of F airclough and Wodak (1997) to analyse rape and sexual
assault tribunal transcriptions, Ehrlich (1998; 2001) adopts an analytical position that
draws out the origins of socially constraining and oppressive discourses in the .
interactions of conversation. For-e.xample, part of Ehrlich’s (2001) ahélysis included a
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deconstruction of a lawyer’s line of questioning. Ehrlich revealed that by posing
‘controlling’ questions, such as “You knew you had a way out if there was any
difficulty” (p80), the brief communicated several important pieces of information.
Firstly, that he expected an affirmative answer and therefore that the proposition must
be true, secondly, that the victim had prior knowledge because she ‘knew’ she had a
way out, and finally that the victim could have avoided the incident. Ehrlich concluded
that these three factors functioned to undermine the victim’s allegation of sexual assault.
Critical authors, such as Anderson and Doherty (2008), Doherty and Anderson
(2004), Lea and Auburn (2001), Lynn and Lea (2003) and Lea (2007), have increasingly
sought to present an integrated form of analysis that deconstructs the interactional
construction of social processes. Drawing upon a combination of critical theo;'y and
conversation analysis, Lea (2007) analysed the talk of sex offenders and the
professionals working Witi’l them. Lea identified two discourses, ‘desire’ and
‘commonsense’, which served to minimise the severity of rape and allocate
reéponsibility onto the victim. Analysis provided a dec_:ons-tructibn of ti'le interactional
qualities of talk and the social processes that the discoufse maintained. Discussing the
discourse of desire, Lea illustrates how a perpetrator minimises his responsibility for the
rape by legitimising sexual interest in his victim; his constructi-on builds up a
description of her attractiveness, emphasising it with three-part-lists, detailed narrative
and intonation. Lea concludes that this discourse serves to indicate that had the woman
not been attractive she would not have been raped and, therefore, the rape itself is little
more than sex. A similar approach was advocated by Anderson .and Doherty (2008)
who integrated a detail;d deconstruction of the sequential organisation of talk with a
broader consideration of social, political and cultural inﬁuences to analyse discourses of
both male and female rape. Their findings also revealed the excuses and jl_lstiﬁcations
that are constructed to remove accountability for rape away from the male p-erpetl"a.tor
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and allocate it with the victim. They identified that central to the construction of blame
and accountability is the issue of risk or hazard. The man, the rapist, is the hazard, and
it is the responsibility of the woman to avoid him/it; blame is allocated when she fails in
this endeavour. Accounts were therefore predominantly constructed around the victim’s
behaviour and character, with reference made to the perpetrator only when it served to
provide additional information about the victim; he was little more than a shadowy
‘character’ in the background of the story.

These two examples of hybrid analyses show that it is possible to provide a robust
analytical framework that integrates the top-down, theory driven, critical approach with
the bottom-up, data driven, conversation analysis approach.. Such a framework should
draw upon the work of Edley and Wetherell (1997), Fairclough and Wodak (1997),
Ehrlich (1998; 2001), Anderson and Doherty (2008), and Lea and colleaéues, to provide
the ideological critique, and upon the work of conversation analysts (such as Edwards,
Potter, Schegloff, and Goffman) to provide the discg_rsive tools employed in the -
construction of the account. In doing so both the ‘socially constit.uted’ and ‘socially

shaped’ will be adequately represented.

24 Positioning the current research

Establishing a position within the field that simultaneously accommodates the feminist
aims of understanding and change and remains true to the philosophical basis from
which discursive psychology has grown, at the same.time as avoiding the highly
convincing ideological influences of science and realism has proven to be no mean feat.
The integration of theory and practise remains problematic in'discursiye psychology
(Rajapolan, 1999), requiring analysis to develop through a process of layering, where

- both construction and content are drawn out and explored.
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Consequently, the position of the current research project can be summarised with
the following assumptions:

1) The discursive individual is embodied within their culture; through their
interaction with others they become alive and meaningful

2) The discourses employed in interaction are products of ideological process,
as well as of the momentary interaction in which they occur (they emerge
from both the macro- and the micro-contexts)

3) Within momentary interaction discourse creates oppression, but with
femimst understanding and development it can also create emancipation and
equality

4) Realism is rejected in favour of a relativist approaéh, but the choice of
versions of reality that will aid women’s emancipatioﬁ is advocated

5) Discourse is constructed to do things, it is not passive.- Analysis rﬁust
critique aréument, explore dilemma, reveal construction, unravel ideology,
be reflexive and embodied, orient to the interaction. and acknowledge’
temporal, historical and spatial inﬂu.ence.

6) The research process, includiﬁg the dissemination of findings, must be a

reflexive process.

The application of the discursive approach is the place where theory and practise
meld. Utilising the principles set out above, the current thesis will investi'gate women’s
experiences of sexual harassment. As a piece of discursive feminist research that holds
social embodiment as central, with the emancipation of worﬁeq a fundamental goal, the
research will embrace the ideological approac};es, alongside the momentary interaction.
The consu'uction-of discourse will be revealed, -and the ideologies maiﬁtaining and
being main.tained in discourse explored. |
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3

The discursive positioning of the ‘subject’

The previous chapter explored the analytic approaches of conversation analysis and
critical discourse analysis. Each was contrasted against the other to allow an argument
to form that promoted critical analysis as most suitable for the current research thesis.
Critical analysis, it was argued, allowed the ideologica.l elements of oppression and
inequality to be explored, thereby satisfying the feministlfoundations of this project.
However, conversation analysis was not wholly rejected; the focus upon the detailed
construction of talk, as well as the inﬂuences of the micro-level context were deemed to
be useful for a project that seeks a -thdrough rebresentation of women’s e).(periences.
Thus, an integrative approach was advocated with critical theory positioned as the
dominant theory and the micro-lével analyses of conversation analysis incorporated to
promote discussion of interactive and conversational influences.

The present chapter seeks to build upon this foundation by introducing the topic of
‘identity’. Discussion will commence with a brief description of mainstream theories of
identity, followed by an introduction to the discursive approach. The conversation
analytic approach to identity will not be presented in detail, though will be included as
far as it enhances theoretical discussion. Firstly, production of identity positions as a
' function of micro-level influences will be explored, and secondly, the interesting

findings regarding ‘identity categories” will also be discussed. Drawing upon both the
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conversational and critical theoretical approaches is beneficial to developing a more
situationally grounded analysis of identity positioning.

Following discussion of the theoretical considerations, a research position will be
described that imbues the feminist foundations of the research project whilst
incorporating critical and ideological theories that can adequately explore and explain

the positioning of subjects of social life.

31 The discursive turn

Explorations of human identity have intrigued philosophers and subsequently
psychological researchers for many years (Gatter, 1999). Within mainstream Cartesian
psychology identity is viewed as a product of the mind, logical and disconnected from
the social environment {Bakhurst & Sypnowich, 1995) though reacting to it and within
it to achieve essential social tasks (Weatherell, 2002).

Mainstream psychology hgs typically explained identity by drawing upon personality
theories, théreby emphasising its consistent and fixed nature, the basis of which exists
biologically and/or cognitively and is fine-tuned through socialisation. The foundation
upon which these theories are built assumes that individuals are aware, logical, feeling
and acting entities who occupy the centre of their conscious experience, experience that
is objective reality (Sampson, 1989). The individual is continuous and predictable,
providing behaviours that are therefore measurable and comparable.

Social Identity Theory (Tajfel, 1978) is a central mainstream theory of identity
(Edwards, 1998). Social Identity Theory states that individuals are born into particular
social categories, categortes that uphold certaiq characteristics, which over time the
individual becomes aware of and attached to, seeing themselves as belonging to and

functioning within that category (Tajfel, 1978). The traits of the category are therefore
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imbued within the individual and internalised, resulting in a stable and consistent
identity.

Three processes occur in Social Identity Theory (Tumer, Hogg, Oakes, Reicher &
Wetherell, 1987). The first is categorisation, which assumes that in order to understand
our social environment we must organise information into categories. These categories
tell us who people are and what that means, as well as who we are and what that means.
- Appropriateness of behaviour is defined by reference to the norms of tl.le groups to
which membership is held.

The second process is identification, which assumes that the individual identifies
with the groups to which they belong. As such, in-groups and out-groups are created
where the groups to which the individﬁa] belohgs become familiar and favourable and
the groups in opposition become unfavonljrable. This can create an ‘us and them’
division. Identification occurs on two levels, the individual as belonging to a group and
the individual as a ur_1ique person within that group.

The third process is comparison, which assumes that individuals need td hold a
positive self-concept in order to function healthily and positively, a concept that is
~ gained through comparison to others. As individuals compare themselve§ to people
from other groups they- draw out the positive characteristics of their own group and the
negative characteristics of the opposing group, resulting in a positive comparison and
therefore positive self-esteem.

The three processes interact with one another to produce an individual who can
demonstrate a changeable social identity, that is placed in a ‘self and other’ comparison
(Wetherell and Potter, 1992). Furtherrpore, the theory itself is routed in social
cognition, therefore creating the social individual as someone who functions o.n a
psychological and individualistic level, with tﬁe éocial contékt placed as an external
entity within which the individual functibhé (Wetherell and Potter, 1992). The social
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identity is therefore separate from the social environment, though interacting with it in a
meaningful and appropriate manner as determined by cognitive processing.

Whilst Social Identity Theory is well supported by experimental research (Turner et
al, 1987), the disconnection of the social environment is a serious limitation when the
focus of study is the social being. A particular concern discussed by Weatherell (2002)
is the presupposition of homogeneity, or consistency, of identity, both within and across
individuals. Weatherell proposes that identities are heterogeneous, being a
combination of many different characteristics, drawn upon in differing ways depending
upon the social context and <;ften occupying seemingly opposing identities.

Furthermore, Edwards (1998) states that Social 1dentity Theory asserts a realist
position, favouring truth and ijectivity over relativism and the subjective social life.
The theory assumes that when an individual discusses their identity the talk is
descriptive and representative of truth, rather ihan a social action in itself, a construction
of reality in which identity production is funcﬁonal. In essence, the qﬁtique of
mainstream psycholo@ addressed in chapter two is applied to the fopic of iden-tity,
asserting that identity is another part of social li'fe that has been inadequ'ately
represented by mainstream psychology. |

The discursive approach to identity theory can be seen as dating from the work of
George Herbert Mead (Sampson, 1989). Mead (1934) offered a different perspective on
identity, a perspective that views identity as a ‘process’ (p164) rather than a fixed and
consistent entity, and as existing through social interaction, a ‘conversation of gestures’
(p178), rather than biologically or cognitively determined. This foundation for a more
socially grounded approach to identity was adopted by discursive theorists who
subsequently developed a detailed and rich theory that views the identify of a subject as
a construct of discursive social life, grounded within the social context rather than
merely participating within it (fof example, Davies & Harrg, 1984, and Gergen, ‘2000).
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Of course, as with all discursive theory, the central assumption of the importance of
language is also reflected (Gergen, 1998; Widdecombe, 1995). The meaning associated
with particular identities is held and maintained within the interactional process of
language (Zimmerman, 1998), through language the self comes alive (Shotter, 1999).
Furthermore, the relativist position is also demonstrated, with discursive psychology
emphasising the fluidity and flexibility of ‘self* production, with no single, consistent
reality existing, rather numerous possible selves that are employed in talk to serve
particular functions. Thus, as stated above, identity is part of discursive social action.

Before proceeding to explore the discursive approach to identity in more detail, it is
useful to acknowledge that tumning away from mainstream theories of identity
encouraged some critic;,al discursive theorists to critique the use of the term ‘idéntity’
(see Malson, 2000). The meaning associated with the term is heavily imbued wifh
mainstream definition, often representing a fixed, consistent, measurable and often
prediptable identity that belongs to an individual. As discussgd, the discursive view of
identity is somewhat different.

Consequently, critical theonists have -attempted to reject the términology of ‘identity’
and replace it with other more representative terms, such as “positioning” (Davies &
Harre, 1984: 43) and ‘subjectivity’ (Henriques et al, 1984). The term ‘positioning’ was
advocated by Davies and Harré (1984) to represent the complexity of the soctial subject,
the constant link between the individual and their environment and the fluid,
continuously evolving process that places an individual meaniqgfully. Subjectivity is
most commoqu associated with Henriqﬁes et al (1984; Bayer, 2002) and seeks to
represent the ‘life’ expgriences that positioning evokes.

However, critical theorists have struggled to reject the term ‘identity” entirely.
Malson (2000) overcame the difficulty of rejecting mainstream terminology by
discussing the concept of ﬂéent—ity’. Whilst this represéntatio'n is clearly rejectin.g.the
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word, the repeated presence of it during her article is a metaphor for the difficulty
critical theorists face when attempting to speak meaningfully about ‘identity (but not the
mainstream one)’. Alternative discourses are becoming more prevalent and beginning
to establish stronger foundations from which to assert robust claims, allowing some
aspects of identity to be discussed with discursive terminology.

Discursive identity represents the socially embodied individual, with identity part of
social life, a social action. Thus, as part of the process contributing to ‘identity’
literature, when appropriate the current chapter will adopt the discursive terminology,
drawing upon the term ‘subject positioning’ to represent the relational, fluid and
socially active identity. However, where authors have presented their research or -
theoretical debate utiliéing the term identity, the term will be reproducéd in this chapter,
largely to ensure -that the theoretical position of the researéh is represented. Nonetheless,
it should be acknowledged that the current research rejects the mainstream theoretical
position that the term identity evokes and therefore advocales the discursive approach of

subject positions.

3.2 Discursive ‘identity’ positioning

As discussed, this research projeqt has emerged from feminist informed critical theory,

therefore the theory of subject positioning employed is underpinned by the assumptions

of the critical approach. Suppositions of embodiment, interaction and ideology promote
a theory of positioning that highlights fluidity, relative _positions, subjectivity and

meaning that is held in the social domain. Subjecté are not posiﬁoned by their social

environment, subjects are the social environment.

This section will introduce the four fundamental pri.nciples that constitute the

discursive theory of subject positioning; positions are embodied and ideologically
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produced, positions are relational, positions are fluid and flexible and subjectivity is a

product of subject positioning.

3.2.1 Embodiment, ideology and the production of subject positions

For critical theorists, the discursive positioning of the social subject is a mixture of
political, historical, geographical and social influences, all of which are created within
discourse (Gatter, 1999). Therefore, the position of subjects is viewed as a creation of
society (Sampson, 1989), a product of the constant process of socially grounded
interaction (Gergen, 2000). Through discourse the position of a subject is invoked,
explicitly and implicitly. |

The fundamental assumption of embodiment highlights the v;mity of culture and
subject, stating that discourse, and therefore subject, is embodied >within culture
(Shotter, 1999). The process is simple — discourse is everything meaningful, the
individual is therefore meaningful through di_scourse and the social is a product of
-inferacting individuals. Meaning, discourse, social life and the .individual are therefore
inseparable and social life emerges through this embodiment. As discussed in chapter
two, the meaning of social life is construcfed through social processes, specifically
ideologies (knowledge thgt is assumed to be ‘tfue’ and natural; is taken for granted).
Thus, the embodied individual is a product and producer of ideology (Abell, Billig &
Stokoe, 1999).

Simultaneously the individual is constrained and freed by ideology. Ideology makes
available particular types of position that are deemed suitable for occupation by the
individual; similarly, positions that are not available produce cc_mstrai.nt. Of course, no
position is completely unavailable. However, the structure of society is built upon
.ideological influence, influence that is robust and powerful. _Occupyiné positions that
contradict ideology promotes fragility and exposure to attack. Idebiogies maintain
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social practises, and as such argument that is supportive of existing social practise is by
nature strong, robust and prevalent, argument that is unsupportive is by contrast weak,
fragile and easily undermined.

The influence this process has upon subject positions should be apparent. Subject
positions are a communication, both to the individual ellnd to those around them, of the
position that person is occupying at any given time. The position is a product of
temporal, historical, situational, social, interactional, spatial and ideological influences.
Each position is simultaneously related to the past, present and future; a product of
discursive history, of context and of anticipation. Thus, as an embodied entity, the
subject position is a communication of socially acceptable roles, behaviours, actions — a

communication of social life.

3.2.2 Relational positioning: self and other in discourse

As discussed in the previous chapter, discourse is constructed through interaction
between embodied individuals. As such, posifioning the self, as a product of discourse,
is a process which occurs within that interaction. Therefore, when the self is positioned
it is usually done in relation to an ;other’ or ‘otherness’. Shotter (1999) discussed the
importance of ‘othemess’, particularly in the construction of the momentary expression.
He outlined the emergence of positions through the ongoing interactive experience of
two or more people engaged in discourse. Through the talk that is subsequently
produced the subject emerges, partly as a product of the speakers’ utterances and partly
as a product of the listeners’ responses.” The speakers’ utterances will be influenced by
their own position and conversational aims, as well as being a response to the position
held by their interactive partner. Subject positions are therefore a continuously evolving
product contained in discourse and relational to the person with which the discourse is
held and the context in which the interaction is occurring. -Eut the position of a subject
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is not just constructed through agentic self-talk. Self-positioning can also be inferred
through positions the subject constructs for others, as well as through positions that are
explicitly or implicitly rejected within narrative (Wetherell, 1995).

This approach is often referred to as relational positioning and has been drawn from
the writings of Bakhtin (Gergen, 2000). Bakhtin (1986) wrote extensively about the
subject of social life, advocating the importance of interaction with ‘others’ for shaping
meaningful life. Furthermore, reaction to others was proposed to be an instant,
spontaneous action occurring within the constant flow of social life. Hence, the
individual is relationally positioned to everything that is happening at any given point of
time.

Bakhtin’s approach is becoming more widel.y cited amongst discursive theorists
(such as Gergen and Billig), invoking the possibility that relational positioning may
provide insightful discussion of subject positioning in social interaction (Gergen, 2000).
Discursive theorists have yet to focus upon relational positioning in detail; though many
discuss the concept of relational interaction, specific theoretical exploration to subject
positioning has not occurred. This could be due, in part, to criti(;al literature’s la-ck of
engagement with the topic of subject positioning on any large scale. Unlike
conversation analysis, for which many studies focus solely upon the orientation tc-) and
employment of identity in talk (see Antaki & Widdicombe, 1998), critical analysts have
focused more upon social processes above and bey.(ond the level of the functioning
individual.

One exception exists in the form of Edley and Wetherell’s (1997) much cited study
exploring men’s masculine identities as a constl_'uction of self and other. The study
revealed how constructing an identity was heavily dependent upon how opposing
identities were presented. The young men they interviewed described how their
masculine identity was unlike that of their sp.orty and traditionally masculine
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counterparts. As such, the definition of masculinity was reformulated, providing the
sporty men as a counter-position of ‘try hards’, whilst the men interviewed positioned
themselves as being non-sporty, but still being able to uphold the masculine identity
because they did not need to try hard to prove they had it. Thus, the men were able to
deconstruct and critique the masculine identity of their ‘others’, whilst simultaneously
constructing their position of ‘self’.

A similar study was performed by Hollway (1984) who showed how the sexual
position of women was created through the discourse of men’s sexual drive. 1f men are
discussed as being predatory and as needing sex, the position of women becomes that of
the provider of the sex, therefore as an object that can enable men to fulfil their needs.
This position is inferred through a coml.)ination'of the men’s subject positioning and the
ideologies that advocate men’s entitlemenlt as primary to women’s.

Thus, the concept of relational positioniﬁg as a tool for subject positioning has been
explored by critical gqalysts, though the extent of such investigation is relativg]y
limited. Studyihg positioning from a critical perspective, particularly one tﬁat seeks to
invoke micro-level contextual influences to enhance the scope of analysi.s, réquires that
the relational aspects of subject positioning be represented and explored. Bakhtin’s
work draws relational interaction into the critical field through the emphasis upon
embodiment within the wider social context, whilst the work of Gergen and Billig allow
ideology to construct the meaning conveyed through relational positions.

Feminist theory often advocates that women’s oppression and subordination _is not
always a product of explicit prejudice, often it is a product of inferred prejudice —
women are chastised not for being women, but for not being men. T&ough the
construction of the supérior man, the inferior women is revealed, constructed, promoted

and judged. These processes are products, not of a direct subject position, but of a
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position created relationally. Thus, for research founded upon feminist aims, the

concept of relational positions is highly beneficial.

3.2.3 Fluidity of positioning

Davies and Harre (1984) are advocates of the fluidity of identity. Their paper proposed
that subjects have at their disposal a number of possible positions that can be drawn
upon and utilised when appropriate. Gergen (2000) proposed that the fluid position is a
combination of Mead’s (1934) ‘self as a process’, engaged and produced in the
interaction, and Bakhtin’s (1986) ‘flow of social life’. Therefore, the term positioning
is seen as representing the process that flows through interaction, constructed actively as
argument or inferred through m.eanjngfi.ll location, that creates the subject as a living
entity.

This fluidity implies that the individual has available to them numerous possible
positions from which they can freely draw upon in order to represent ‘t_hemselves in
interaction. In essence, what potentially occurs is a pool of poséib]é consfructiohs that
are created and maintained by the social, cultural, historical and ideological influences
to which the individual has been exposed. At any point in time a éubject can draw upon
any combination of those constructs to form their position, creating a “hybrid” (Wodak,
Cillia, Reisigl & Liebhart, 1999: 16). Those drawn upon are liable to change depending
upon contextual constraints and influences and upon what the individual is ‘doing’ with
their position at that time.

The positions meshed together can, however, be contradictory (Wetherell, 1_995),
occupying opposing positions in different contexts, even the same context at times
(Davies & Harre, 1984). These contradictory positions can be bound together,
integrated as far as possible to produce a coherent whole. Billig et al (1988) describe
this type of problematic meshing of ‘meaning as ideological dilc;mmas.. According to
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Protagorus, every argument has a counter argument (Billig et al, 1988) and discourse
analysis functions on the assumption that accounts need to be protected from counter-
argumeént by discursive tools (Edwards & Potter, 1992). However, these counter-
arguments mean that in essence a dichotomy, or more probably a continuum, of opinion
exists upon which an account must construct a particular position. With subject
positions there are always positions and counter-positions and negotiation might involve
the integration of several positions that are not entirely compatible. Thus, a dilemma
occurs in the discourse during which the speaker must negotiate themselves a plausible,
credible and robust argument.

The assumption that numerous positions are available suggests that a subject
embraces free will to chloose those they want. However, the implication of absolute free
will is not upheld by discursive psychology; subject positioning can only comprisei of
what is available through discourse. In other words, positioning is discursive and if the
discourse does not exist or can not be used, then the positioning does not exist or cannot
be used. Ideologies function to give meaning to the discourse that peoplé constrilct and
they create boundaries for potential realities. Therefore, rthe posiiions available at a
gi\ien time are limited by boundaries (Frosh, Phoenix & Peittman, 2003; Sarup, 1996).

Research on non-consensual sex has deinonstrated the impact that discursive
availability has upon positioning. Frith and Kitzinger (1998) found that women
demonstrate difficulty refusing unwanted sex. Discursive theory postulates that this
difficulty is a result of certain positions not being available to.women, thereby meaning
that they can not say no to sex because the position of woman taking cqntrol and
rejecting a man sexually is not easily available to them. Of course, itis obvious_to say
that the words ‘No I don’t want to have sex with you.” exist and therefore can be used,

yet women in this study repeatedly stated that they could not employ that discourse.
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Nicola Gavey found similar results when she interviewed women about their
experiences of sexual harassment and found that the idea of réfusing sex with men did
not even occur to many women (Gavey, 1993). This study showed that the availability
of ‘sexually active woman’ discourses was extremely limited. Their discourse was full
of justifications for why they had to go ahead with the sexual intercourse and the idea of
refusing it was presented as something they had not thought of doing, it was not a viable
possibility.

The results of these studies are explained by the authors as products of the pervading
male sexual drive discourses that position men as needing sex and entitled to it, and
women as duty bound to provide it (Caimns, 1993; Hollway, 1984). The findings
illustrate that due to these discourses, employing a set of words to convéy a mezining
(‘No, I don’t want‘ to have sex’) is not a simple task. The ability to take up certain
positions is related to the suitability of the position for that individual, as dictated by
social meaning and contextual variations. The positiqp of a woman who does not
provide for men is socially unacceptable and thefefdre more difﬁcuit to construct and
occupy.

This approach to positioning has been criticised-as overly detefministic (Korobov &
Bamberg, 2004), with the forces of social process being presented as the overriding
influence. However, as Korobov and Bamberg (2004) argue, positioning that allows
agency can co-exist with positioning that is non-agentic and determined by social
forces. This approach is merely a product of another fundamental discursive
assumption; that we are both products and producers of our sopial' world.

Of course, assuming they are available, positions that push boundaﬁgs can be
adopted. However, they are likely to be weaker, less wéll developed than the
favourable alternatives, and they will be highly dilemmatic. As such, the position will
be difficult to mainféin, easily undermined and quickly rejected by diécouréés of social

74



order and conformity. Whilst positions are created in a momentary interaction, they are
continuously connected to the processes that construct the discursive structure of
society. Flexibility within the micro-context of interaction is constrained by ideological

influence, with the consequence of flexible and constrained positioning.

3.2.4 Subjectivity and the self

Throughout the literature of discursive positioning there is consistent and repeated
reference to subjectivity, it is synonymous with embodied positioning. Whilst
mainstream psychology has sought to reject the term ‘subject’ in recent years in an
attempt to empower the participant, critical psychology has gradually adopted the term
to represent the relational individual, Essentially the term has rﬁeant two different
things, in rﬁainstream psychology it meant subject to authority, yet in critical terms it
means subject rather than object, a subject within culture and social life.

A major influence upon the discursive apprqach of positions was Michel Foucault.
The work of Foucault was seen as producing vast éhange in the field of ‘identity’
philosophy and research (Ainsworth and Hardy, 2004). Foucault maintained that
subjectivity is a process of multiple positioﬁ practise, boun.d to our culture (Sawicki,
1988), being one of the ﬁrgt theorists to describe subjectivity as a product of the
discursive history of the individual, rather than a product of cognitive consciousness
(Sarup, 1996). Further, Foucault advocated a critical approach in which research
revealed the oppressive processes of power (Sawicki,' 1988). Thus, Foucault’s theory of
subject-ivity combines all of the discursive assum’ptions_; embodied individual, ﬂuidity of
positioning, product of interaction and critique.

Foucault’s theory focuses heavily upon the processes of power and as such states that
discourses made available are limited by the hierarchical position the individual holds in
society; this forces subjects to take up ciiscouréés that are determiné(i suitable for them
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by ideology. This deterministic approach has been cnticised by discursive theorists
who argue that power is a constructed concept and it can be resisted and even rebelled
against (Fairclough, 1992). However, the advocation of a critical approach to research
implies that Foucault did believe in opening new, emancipating discursive space
(Sawicki, 1988). Unfortunately Foucault did not explicitly state this in his writihgs,
nevertheless the framework has been interpreted and adopted by discursive theorists,
who have subsequently expanded it to include a more progressive element that allows
change to occur (Ainsworth and Hardy, 2004).

Henriques et al (1984) are recognised as being the pioneers of Foucault’s theory of
sub_,ectnvnty (Bayer, 2002; Weatherell, 2002). For Henriques et al subjectivity
represents the life experience, unity of subjects and thelr discursive interactions.
Building upon Foucault’s work Henriques et al incorporated a psychoanalytic element
into relational and embodied positioning. By embracing this theory they sought to
account for the ‘personal investment’ that a subject appears to have whén they take up
one position rather than another equally a\}ailablé alternative position (Henriques et al,
1984). Hollway (1984) states that rather than simply focusing upon which positions
people take up, analysts should also be asking why a particular position has been
adopted. This approach has been heavily criticised by discursive theorists who argue
that psychoanalysis is a realist theory and as such has an incorporated assumption of
truth, an assumption that can not simultaneously accommodate a relativist stance
(Parker, 1997).

Gavey (2002) explored this issue and conc]t_zdéd that whilst the issue of subjectivity
is inadequately dealt with by relativist identity theories, the integration of realist
psychoanalysis is not congruent with digcursive aims. However, a discussion of .
subjectmty by John Shotter raises some mterestmg questlons regarding the legltlmacy
of subjectmty as a term suitable for dlscurswe psychology Shotter (1993a) argues that
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perhaps subjectivity can not be theorised, perhaps it is merely a product of realist talk.
Subjective experience implies an internal construct that is processing the personal
experience. If internal processing is rejected, what role does subjectivity have left?

However, the theory of subjectivity promoted by Foucault advocates the multiplicity
of position production, the relationship between the social and the subject and the
history of discursive interaction that the social subject carries with them into each new
interaction. As such, the concept of subjectivity has not been located as internal to the
individual, rather it has been located in the social domain, but as held by the individual,
representing their uniqueness. Seeking to retain subjectivity as part of discursive theory
renders the problem of “personal investment’ unresolved.

When critical theory allows elements of the cbnversaiion and interactive level of
analysis to be integrated into the ideological level, personal investment becomes an
issue of interaction and argument. According to conversation analysts, individuals draw
upon identity to serve an intere_lctive function (Widdecombe, 1998). The interaction, the
preceding arguments, the seéuénce of utterances and the micro-levgl influences '.
therefore encourage a speaker to draw upon one identity rather thém another.

Thus, subjectivity is more clearly understood as a product of the embodied,
continuous, living subject. A relbationship between the individual, Fhe social and the
historical, in which the individual experiences the discursive domain from their own

unique, yet embodied position.

i3 Conversation analysis and identity production

The discursive theory of subject positioning places the social subject firmly within the
social context, with the meaning and function of positions represented as a product and
producer of ideology. Such a theory has one limitation; it neglects the influences of the
micro-context - interaction and argument.l Discouréé is not a passive medium, it. isa
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social action, and therefore subject positioning is a social action. As such, whilst
ideology ascribes meaning to the positions produced in talk, limiting availability and
promoting constraint, the interactive process shapes their delivery and therefore its
function within the micro-context. This approach was first advocated by Bakhtin in the
early twentieth century (Billig, 2001). Bakhtin (1986) argued (as have his
contemporaries, such as John Shotter) that social and psychological life is formed in
discursive interaction and therefore any study of the social subject should attend to talk
in interaction. Thus, the discussion that follows will explore the conversation analytic
advocation of micro-level positions, concluding that appropriate integration of this
abproach with the socially situated critical approach is beneficial for the current

research project.

3.3.1 ‘ldentity’ and the micro-context

Conversation analysisl grounds talk within the immediate interactional context in which
it occurs, promoting the micro-cbntext as directly influential upon the prbdﬁction of
talk. Whilst this focus has several different layers, of interest to the currént discussion is
the influence of inieractive processes upon subsequent talk and the selectic;n of words to
produce particular meanings.

Identity (conversation analysts usually prefer to retain this terminology), as a product
of talk, is therefore a product of interaction and of the micro-context. Research from the
conversation analytic perspective has revealed how identities are practised in talk,
achieving conversational tasks. Antaki (1998) explored é specific instance in which the
name ‘Fagin’ (the Charles Dickens Iiter§.ry character) was employed in the context of
talk about child abuse. Through the analysis of the sequence of talk in which th.e name
appeared, Antaki illustrated how the _eml-)loyment of this famous character name served
to induce laughter in the conversational inte;action (presumably through Hs deérepil
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appearance in films) and thereby avoid a more serious response from other group
members.

The level of detail and the focus of analysis are well itlustrated in the above example,
conversation analysis seeks to reduce the employment of identity in talk to the level of
interaction, sequence, order and action. Whilst Antaki argues fervently for the
acceptability and usefulness of such analysis, critical theorists (and some conversation
analysts, see for example Stokoe &Smithson, 2001) have condemned the focus on
sequential action as explaining little about the dynamics and meaning of social life.
Why does a young woman feel her identity is reflected in her clothing? What
ideological influences are prevalent in such an interaction?

Zimmerman (1998) attemptea to overcome this deficit by introducing a dependence
upon the wider social context. He égreed that Goffman’s ‘loose coupling’ (Goffman,
1983), or independence of the momentary interaction from the social context, was a
correct assumption, but he expanded this by stating that the momentary construction of
identity could be seen as interacting with the wider social ¢context. Rather than rélating
all meaning interpretation to the momentary social context, he states that ﬂ1e social
order of the wider social context influences the order of the micro-social.

Zimmerman’s approach holds to the conversatiop analytic tradition, whereby he
draws upon the details of language production to explain how the social is produced in
discourse. By maintaining the importance of micro-influence, whilst integrating a wider
social dimension, Zimmerman exposed the potential for macro-context ageﬁda in
momentary .interactiong within the conversation analytic tradition. Upon this theoretical
expansion, he argued that actual!y there are two types of identity, those presented only
within the momentary interaction and those transferable across interacti(-)ns. As-such,
some forms of identity can be seen as being more c_ons'isteht. He named the two types
‘situated identities’, which are speciﬁc to the interaction and ‘transporfable identities’,
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which are taken between contexts and interactions. Transportable identities represent
the wider agenda, the continuity of influence that stems from social order.

This attempt to compensate for the limitation of providing socially restricted
explanation is credible. Certainly, it opens a new field of exploration for the socially
engaged individual, allowing life to be explained in terms wider than the immediate
context; it neglects to include any form of ideological analysis. Whilst the tools
individuals employ to communicate meaning are an important aspect of identity
production, the ideological content of discourse is also an important contributor to the
position constructed. Rejection of such influence can only lead to a partial explanation
of the social subject (Widdicombe, 1995).

Thus, the focus upon the interactional context of talk has been shown to be beﬁeﬁcial
to grounding analysis witﬁin the origins of the discourse. However, the degree to which
analysis should be reduced fo the interactive and micro-level, to allow ideological
influence to be a primary focus, is somewhat different to that proposed by conversation
analysis. The micro-context is therefore viewed as inﬂu'entiﬁl upovn the construction of
iaentity positions, but specifically in terms of developing robust argument and revealing

the contexts in which particular positions are presented as credible.

3.3.2 Categories of identity

As discussed in chapter two, conversation analysis holds that meaning is produced
through the ordered production of interactional talk. As such, it is held in the moment,
produced only .if relevant to meaningful communication and utilises the orderly features
of talk to convey meaniqg. The conversation analytic approach adopts all of the§e
assumptions in its theory of identity (Wooffitt and Clark, 1998). Embracing the
discursive assumption that iden‘tity is a product of talk and that they are conte;_(tually
situated, Antaki and Widdicc;mbe (1998) summarise the conversation anaiyti(; apprbach
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to identity as, “work[ing] up or work[ing] to this or that identity, for themselves and
others, there and then, either as an end in itself or towards another end” (p2).

An important feature of identity production is the use of categéries in talk. Sacks
(1992) discussed how the orderliness of talk could be explained as the knowledge and
use of categories. However, Sacks’ employment of the term is different to the
matinstream adoption of the term. Whereas cognitive psychology states that categories
are internally organised collections of concepts designed to increase the efficiency of
mental processing, the discursive employment of categories labels a collection of words
which invoke particular meanings in talk production (Edwards, 1991). Categories
represent groups of people or objects that share a common characteristic, such as
‘doctor’ or ‘la@er’. When people employ a category in their talk they i)ﬁng with it a
~ collection of associated meanings; as Edwards (2001) stated, *“‘categories are for
talking™.

Identity is one of the most important categories employed by a speaker (Antaki &
Widdecombe, 1998) and Davies and Harré (1984) state that the production of identity in
talk relies on the prior knowledge and learning of the categories of identity. When -
identity is made relevant and oriented to in talk it will be produced with reference to
organised and meaningful categories, either with the aim of inferring membership to the
category by illustrating and owning its characteristics, or inferring qualities of self by
owning membership.

Thus, the employment of identity categories is viewed in conversation analysis as a
form of social action (Edwards, 1991). Examples of work perfonned on identity
categories includes that of Widdicombe (1995). In her study Widdicombe investigated
how category membership and non-membership was neéotiated, how people position
themselves as being one sort of person or another, whilst rejecting alternatives. |
‘ Analysis shoned tha£ within interaction, subjects‘emplby categories to work 'up a
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position for themselves, illustrating knowledge of the characteristics that such a
category will invoke, whilst occasionally rejecting such an association.

A similar study by Edwards (1998) also explored category use. Edwards found that
category use was situationally grounded (only categories relevant to the current
conversation were raised) and that categories were active in talk (they served a purpose
to the talk production and meaning). Thus, they were not passive collections of
concepts used to label people or objects; they were actively employed tools of talk and
they were situationally meaningful.

The categorisation of identity has been criticised heavily by critical theorists who
argue that it takes away the fluidity of the construction of identity (for example Butler,
1990). éategories are imposed upon information giving it a falsé order and consistency,
and some theorists believe that this overlooks the importance of in;:onsistency (for
example, Potter, 2003). Critical psychology does not support the imposition of
uniformity upon data. However, the concept o_f categories may be utilised by a critical
applroach that seeks to explore the constructi;)n of discoufse, in addition to the
ideological content. Through detailed analysis words such as ‘mother’ or ‘woman’ may
be found to evoke particular meaning or inferred characteristics, and may be reflective
of ideological processes.

The analysis of identity production that follows in chapters four, five and six will
therefore include relevant explorations of category use. Category titles that appear to
infer additional knowledge or meaning will be explored to reveal how they employ and

reproduce ideology.

34 Identity in perspective
Having discussed the emerging discursive theories of positioning, the remaining and
necessary task is to ground the current research thesis within existin g theoretical and



research frameworks. The use of the term ‘identity’ has been discussed at length and
the first objective of theoretical grounding must be the embrace of appropriate definition
and terminology. As Malson (2000) states, the term identity is imbued with mainstream
associations of disconnected, logical individualisation, rendering it a dilemmatic term to
employ in embodied, relational discursive research. However, the term has also
developed useful associations, allowing researchers to refer to the individuality of an
account of the subject, not mentioning the grammatical benefits of employing much
used, mainstream terminology. For this reason, the term identity is not fully rejected,
though it is replaced where practical by more representative discursive terminology.

Where possible ‘positioning’ will be favoured, due to its association with
embodiment and relationally connected interactions. Po;s.itionin'g focuses the reader’s
attt;:ntion upon the interaction, rather than the individual coﬁtributions of the subjects
involved in the interaction. Furthermore, the terminology of ‘subject’ will also be
employed to replace the word ‘individltlja]’, again due to the associations it invokes.

Thus to the grounding of theoxletiéal poéition. 'This chapter has predominantly
discussed the critical approach to positioning. Though the conversation analytic
literature has offered some interesting insights into'the practise of identity categories
and the influence o_f the micro-context, cﬁtical theory has been adopted as the primary
theoretical perspective. To uphold the aims of the current project, the findings of the
study must be accountable as part of the wider social context, and whilst some
conversation analysts have attempted to encompass the social, the lean towards the
micro-detail of ordered talk is not beneficial. F_urfher, the inconsistencies of positioning
reveal dilemma and fluidity in practise, both of which offer interesting insights into, not
only the positions people take up, but also the positions they do not. For women, the
positions that cannot be adopted are often the positions that will eﬁpower theﬁ. '
Crit'ic'al theory is considered to be more capable of exploring -such findings.

83



Obviously, this discussion discloses the commitment of the thesis to the embodied,
relational, discursive subject. Furthermore, the fluidity of positioning and the multiple
possible positions available, though constrained by ideological influence, is also a
fundamental assumption underpinning the research hitherto reported. As such, the
discussion of research findings will attempt to focus upon emergent positions in the
discourses of women and men, both in relation to their own position and to the position
they construct for others. Positioning will be viewed as constructed through the
discourse from which it emerges, whether that is an interactional interview or a wider
cultural context of media production, and the influence of ideology and embodiment
upon that positioning explored.

As promoted by the conversation analytic litefature and the discussion in the
previous chapter, the micro-level of interaction wili not be neglected. Discourse is
constructed in a moméntary interaction for a particular purpose, therefore whilst
analysis seeks to position ﬁndings as ideological, the construction of argument and
therefore the immediate social context in which the discourse occurs will also be
accounted for. At times, howéver, the particular focus of the analysis will differ; Afor
example, studying relationél positioning requires a more textually grounded analysis but
studying the subject positions available to a woman requires an ideologically informed
analysis. Therefore, the attunement of analysis to either micro- or macro-contexts will
depend upon the particular issue being highlighted.

Furthermore, the participants in the studies reported in the empincal chapters in this
thesis are from two sources, the first are interview participants, who constructed their
discourses in interaction within a research contegt. The second group of discourse
extracts is taken from newspaper articles and other such ‘premeditated’ sources, seeking
to deliver argument to a remote audience. Each source éromotes a unique style of
discourse, a consideration that will be hi ghlighted thr.oughout the analytical process.
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In summary, the theoretical position outlined in this section is a result of several
theorists work, drawn together and integrated to form a more complex and detailed
approach to subject positioning. Thereby providing an approach to positioning that is

informed, critical and beneficial to the research being conducted.’

3.5 Aims of the thesis
When this research project was first embarked upon, the aim was simply to explore
women’s experiences of sexual violence. Indeed, the first study encompassed discussion
on a broad range of issues, both hypothetical and experiential, that embraced the topic.
As the research progressed particular areés of interest were identified and from the vast
corpus of data generated from the interviev»;s with women, the specific topic of sexual
harassment and subsequently the sub-topic of subject po-sitioning were drawn out for
further analysis. At this point in the project, the aim of t-he research was adapte_d to
accommodate these developments and a series of research questions began té emerge.
However, the project was designed to be exploratory and this important feature was
maintained throughout its evolution. Thus, as each research question was p-osed,
explored and answered through the data analysis, more were developed. Through this
process the exploration unfolded and evolved with the research findings, rather than
having been falsely forged at the outset. Hence, the research questions provided below
were developed throughout the research process and often emerged during the early

stages of discourse analysis.

2 Other researchers have also adopted the *hybrid® approach to enalysis, drawing upon two or more different fields. For example,
Anderson and Doherty (2008) utilised a hybrid of feminist theory and discursive psychology to analyse talk about rape, and
_Kitzinger and Frith (1999) drew upon conversation analysis and feminist theory to develop an analysis to deconstruct sexual refusal.
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3.5.1 Research questions

The research questions developed for this research project were thercfore as follows.

Explore the features of subject positioning in women'’s talk about sexual harassment.
This research question underpinned all of the empirical analysis and has provided the
building blocks from which the rest of the findings have emerged. As such, all three

empirical chapters contribute to answering this. -

Explore the subiject positions that are available to women.

As above, to some degree all of the empirical chapters address this question. However,
for the main part, findings are presented in chapter four where the issue of fluidity of

subject positions versus the constraints of ideological influence is discussed.

Explore the ide_olggical influences on those positions.

The ideological influences upon subject positioning were a fundamental focus of the
research project, as shown by the repeated advoca.tion for the critical approach in the
previous two chapters. Therefore, all of the empirical chapters explére how 1deology
has shaped the women’s discourses and therefore subject positions, but each chapter
investigates the influence of ideology with a slightly different focus. Chapter four
focuses upon the constraints that ideology place upon women’s positioning; chapter five
focuses upon how ideology influences the relational positioning of men and women;
and, chapter six focuses upbn how ideology influences the allocation of responsibility

for sexual harassment.
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Explore the allocation of responsibility for sexual harassment.

Though the allocation of responsibility is implicitly represented throughout the
empirical chapters (as it is an implicit theme throughout the women’s discourses), it is
drawn out and developed in detail in chapter six. A high-profile example of sexual
harassment presented in the public arena of journalism is deconstructed to show how

ideology influences the allocation of responsibility, rather than the facts of the case.

Explore the contribution that the discursive approach has made towards subject

positions and the topic of ‘identity’.

This more general research question is designed to draw together all of the findings of

the previous questions and therefore will be dealt with in detail in chapter seven.
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4

The discursive construction of the subject position

This chapter is the first of three empirical chapters that present the analytical findings of
the two studies performed. As discussed in the introductory chapters, the aim of the
research was to explore women’s experiences of sexual abuse, drawing upon feminist
theory and discufs;ive theory to interpret data. Sfudy one sought to open a discursive
space through which women could explore their experiences of sexual abusé. Six
women were interviewed and enéouraged to talk about a wide range of abusive
encounters; all six described extensive and repeated scxgal harassment. These
experiences ranged from wolf whistles to ﬂashing"with masturbation, and through their .
reconstruction during the interviews the women gave detairled descriptions of
themselves, their perpetrator and the interaction that‘resulted.

During the analytical stage of the study it became apparent that narrative
construction was heavily influenced by ‘whb’ was in_volved in the encounter. That is to
say, the construction of the subjects involved and the positions they occupied was a
dominant part of the account, and the argument, being put forward. Moreover, further
analysis revealed that by drawing upon particular subj-ect positio‘ns; the account inferred
meaning and subsequently responsibility and blame.’

Chapter three explored the discursive theory of subject positioning, describing
several key assumptlons In summary, subject positions: are produced through the
interaction of social life (Mead, 1934), draw meaning from social influences (Abell
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Billig & Stokoe, 1999), and serve a function in the macro- and micro-context in which
they are produced (Edley & Wetherell, 1997). These assumptions promote subject
positioning as embodied in context, flexible in its composition and production,
constrained by social boundaries, and given meaning through, but simultaneously
inferrinvg meaning about, social processes. Thus, during discourse a speaker will usually
negotiate a position that conforms to the boundaries of social acceptability, whilst
serving a function of meaningful and credible communication (Edle-y & Wetherell,
1997). The two positions are not always conducive with one another, hence the process
of negotiation and the production of dilemma (Billig et al, 1988).

Focusing upon the development and construction of the positions produced in the
accounts 6f the women allowed a detailed exploration of the theofetical pﬁncip!es of
positioning. Through critical analysis the influences of ideology an& the wider social
context were revealed, and by focusing upon the detail of discourse c;)nstruction the
influence of the interactional context was explored. By drawing upon both levels of
aﬁalysis, the function of subject positioniﬁg could be undérstood aks a reconstruction and
maintenance of ideology, and as promoting a believable and credible account. The
approach to analysis produced research that developed the tl_neory of subject positioning

further than previously attempted.

4.1 Method

As discussed in the brevious chapters, this research project is both feminist informed
and discursive. Feminist fesearch has t‘hree main goals:l to .give women a voice; to
produce ‘naturalistic’ research; to ground research in the social context (Wilkinson,
1999), and discursive theory centres upon the importance of discourse as a topic of
study. The research methods utilised were therefore selected because they were
considered to i)e compatible with these goals. Fbr.study oﬁ;: (and twbé see chapter five)
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semi-structured interviews were used to generate data that was suitable for discursive

analysis. The interviews were conducted by the author.

4.1.1 Interview data

Interviews have been widely used as a method for generating qualitative data (for
example, Gavey, 1993; Hollway, 1984; Kelly, 1988). Unlike traditional approaches to
interviewing, in which the discourse generated is assumed to represent accurate
reflections of events or opinions, for a discourse analyst interviewing is a form of social
action (Tilbury & Colic-Peisker, 2006). The interview itself is viewed as ‘conversation’
between the interviewer and the interviewee (Potter & Wetherell, 1987). Though the
questions posed by the interviewer are in part pre-meditat;:d and the interaction takes
placé in a ‘research’ context, the discourse that is generated .is nonetheless a social
interaction.

By utilising interviews as a method fqr generating discourse the feminist aims of the
current research project were met. The data were freéted as natural conversation, as a
social interaction and importantly, because the participants were all women, it gave
women a voice.

Several feminist authors have advocated the use of focus groups in research with
women (see Wilkinson, 1999) and have shown that focus groups generate comparable
data quality and quantity whilst using less resources (Morgan, 1996). However,
interviews were deemed to be better suited to the sensitivity of the research topic of
sexual abuse. Moreover, the explorative design of the study necessitated that women
were able to discuss their experiences as freely and as bro_adly as possible; the interview
setting was felt to be more interactive, providing opportunity for the researcher to

expand upon interesting discussion points.
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4.1.2 Participants

Arguably, the most important aspect of the qualitative interview is rapport (Streubert &
Carpenter, 1999). To conduct a successful interview the interviewer must establish and
maintain a good rapport with the participant. Given the sensitivity of the interview
topic and potentially rich data that could be gained from full and frank discussion, it
was decided that the participants would be selected from friends and acquaintances.
Interviewing friends offered the advantage of existing rapport.

Of the six participants who were approached (by telephone) and agreed to participate
in the interview, four (Catherine, Laura, Sophie and Jenny) were long-term friends
known to the interviewer on an intimate level. The topics of discussion were not novel
interactions between these women and the author.- The rémaining two participants
(Rachel and Fiona) were shorter-term acquaintances; and therefore the interview was the
first occasion upon which the topics had been discusséd. All participants were fully
informed about the aims of the s_tudy and the discussional topics to be covered within
the interviews; the interview schedule was offered- to each person, though none asked to
view it.

The ages of the women rahged from 21 to 27 years. One woman was a full time
mother and homemaker, two were full-time students and three were in full-time
employment. All were white and working or middle class, with a varying level of
education. In most cases the interview took place at the home of the author, with one

exception when the interview took place in the woman’s workplace.

4.1.3 Conducting the interviews

The interview schedule was constructed using the method outlined in appendix A. An
example of the schedule is contained in appeqdix B. The interview time and aéstination
was agreed with the participant. On commencément-o-f the interview each interviéwee -
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was welcomed and thanked for their time and commitment. The ethical coﬁsiderations
were then raised with the participant; the right to withdraw, confidentiality and
anonymity were discussed, and informed consent was obtained. Upon agreement of
participation the interview was initiated. Each interview lasted between 45 minutes and
two-and-a-half hours; the longest interview was conducted in two separate sessions
because of the participant’s other commitments.

- When the interviews were complete, participants were asked if they wanted to
discuss anything else they considered relevant to the discussion. The interview was
then terminated. Each participant was thanked for their participation and given a full
explanation of the rationale and aims of the research, of the process of data analysis and
interpretation of findings and of the storage, transcription and reporting of their
_interview. Also discussed was the availabil.ity and location of professionals who could
provide help and support to the women if any of the issues discussed had raised
concems.

The interviews were transcribed utilising the method proposed by Edwards-and
Potter (1992; see appendix C for a copy of the guidelines). Each was then anal-ysed by
identifying relevant themes and deconstructing the discourses as outlined in éhapters
two and three (see appendix D for analytical guidelines). An example excerpt of the
interviews can be seen in appendix E. The ethical principles of the University of

Plymouth (2006) and the British Psychological Society (2006) were upheld at all times.

4.2 The paradox of the ‘victim’

As discussed, the critical discursive literatpre has primarily sought to advocate a fluid
form of subject positioning, with social and political ideology influencing and
constraining discourse. The combination of fluidity and constraint produces a dilemma
in an individual’s talk, a paradox that must nééotiate a place that successﬁlly utilises the
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freedom, yet remains within the boundaries of available (i.e. acceptable) social action.
Indeed, this paradoxical existence of flexibility and constraint are illustrated particularly
well within the discourse of one interviewee, Jenny.

In discussion about sexual harassment, Jenny like others, was keen to represent a
position that was congruent with the social role in which she was involved, hence whilst
on the one hand she represented a position suited to the situation, in addition she showed
active management of that position. Through her active construction, Jenny
demonstrated how fluid and flexible positioning could be. For Jenny, subject positions
were literally constructed as something you ‘pick and choose’ depending upon the
context and what they need to ‘do’.

Extract one

J: ...if like it’s a load of builders scaffolding and I'm walking under

the scaffolding and they do something | am not going to tum around and
stick-my finger up because they would probably come and beat me up or
something (short laugh) but if its like somebody driving past and they are.
going quite quickly | may well like turn and say *oh ] fuck o:ff* but so it
would depend on depend on the situation but other times I'll do it ur like
‘alright lads’ I'll play along with your little game you know doing a ‘I'm not
going to pay you that much attention’. Like take the building building, ’
. scenario again say your walking past and you get say a wolf whistle and

10. then blokes standing on the wall as you walk past saying ‘alnght darlin™’

11. you know | probably would go “alright’ you know I’'m not going to tum

12. around and go ‘oh fuck off ‘or you know something like that I-1"ll be totally
13. like civil

VRN AN

In this extract Jenny constructs two positions, the ‘rebel’, who does not tolerate sexual
harassment: “Oh fuck off”, and the ‘colluder’, who ‘plays along’ with it: “I’ll do it like,
‘alright léds’, I’ll play along with your little game”. The términoiogy of ‘colluder’ and
‘rebel’ is drawn ubon to represent the ideological meaning of the positioné being
constructed, that women’s roles revolve around the fulfilment of men’s needs (Hollway,
1984). As such, in the context of harassment Jenny’s role is to accept the harassment
and respond positively to the men harassing her. Jenny’s position of colluder does that
and therefore adheres to the ideology; Jenny’s position of rebel doés not and therefore
challenges that ideblogy. Jenny creates realism and beliévability for her .ac.count by

using a high level of detail, which gives the listener an eyewitness perspective (Potter,
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1996), and through the employment of ‘active voices’ (Hutchby & Wooffitt, 1998),
which adds facticity through quotation. Exploring how the positions of rebel and
colluder are constructed, and the resulting impact they have reveals how those ideologies
function.

The colluder is worked up through the emphasis upon participation in the
harassment, albeit reluctantly. Jenny’s introduction of ‘I’ll do it like” illustrates a strong
action based quality, which explicitly highlights her own ability to participate in the
situation in a manipulative and managed manner. The use of present tense creates a
continuity of the position (Edwards, 1995). ‘Game’ is an interesting word, as it belittles
the behaviours; here Jenny presents the situation as light-hearted and perhaps fun, it
draws the listener into a séenario of almost harmless collusion. The use of ‘lads’ aiso
contributes to this game-like quality, with its emphasis of youthfulness and boy-like
antics. Jenny’s construction shows the ‘harmless fun’ of men’s sexual behaviour. This
ideology minimises the severity of sexual harassment and presep_ts it as something
‘néughty, but irmocen-t’. Jenny states that she ‘plays along’ with the game, a i)hrase
that implies deceit and a lack of engagement, but collusion nonétheiess. She presents
herself as participating, but with reluctance. Here, Jenny rec;)nstructs the arqhetypal
dilemmatic position of women; entertain men and fulfil their needs, but do not allow
your respectability to be compromised (Clark, 1987). Jenny works this up further when
she states: “I’m not going to pay you that much attention”. By not paying the men ‘that
much’ attention Jenny is reacting to their behaviour in a way they yvi]] find acceptable,
but she is not reacting enough to be seen as encouraging or condoning it. Throughout
this scenario Jenny is an a;tive agent; she is taking responsibility for her actions, as
shown by the use of the first person pronoun ‘I’ (Abell & Stokoe, i999); and she

presents herself as controlling her responses.
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The other position, the rebel, is the position that does not play along with
harassment; she rebels against it and rejects the male attention. The rebel position
shouts back, “oh fuck off”; it is a less detailed position, but has impact due to the use of
strong language (Edwards & Potter, 1992). The term ‘oh’ reduces the statement giving
it a more mundane feel. Whilst this is clearly an obscenity, it is produced as ‘business
as usual’, with its commonplace presentation serving to relate Jenny to her position
‘(Abell, Stokoe & Billig, 2000), in this case that of harassed woman. As such, “oh fuck
off” is presented as a ‘usual’ reaction to harassment.

However, the position of rebel is less easily maintained and in extract one Jenny
describes, at several points, how she could not say ‘fuck off’ to men who are harassing
- her. At these points Jenny begins toreorient herself back to the position of colluder.
Jenny accounts for hér inability to sustain rebellion by constructing the proxﬁnity (and
therefore direct threat) of the harasser — the ‘lads’ are driving by and the ‘builders’ are
s_tanding near her. Here ideologies concerning the consequences for women who do not
fulfil men’s needs are evident; these ideologies make a.ccéptable aggréssion against
‘women when entitlement had been challenged or compfomised (Greer, 1999; Wollf,

1990). If she challenges a man (or group of men) whb is sexually harassing and he is
nearby, Jenny’s safety is therefore compromised: “they would probably come and beat
me up or something”, and emphasised by the extreme case formulation (Pomerantz,
1986). Jenny develops this proximity with detail, thereby emphasising its impact
(Edwards & Potter, 1992); there are “a load of builders’, the lads are driving by ‘quite
fast’ and the builders are ‘standing on the wall’ or above her on sgaffolding. Here the
spatial positioning of Jenny and the men harassing her is important in her s.ubject
position construction. The active position of defender is a;:ceptable and available when

the harassers are speeding past her in a car, but when they are close to her and presented
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in a threatening position — above her — Jenny positions herself in the more passive role
of collusion.

The colluder argument is robust, representing the socially acceptable and
ideologically informed account; Jenny built positively upon her colluder position with
each utterance, producing an increasingly detailed picture of the experience. The
colluder position showed several different orientations, illustrating that it is flexible and
fluid. In contrast, when Jenny discusses the rebel, the discourse that contradicts
ideologies of gendered interactions, her discourse is fragmented, short and unstable.
Jenny is unable to sustain a rebellious position and her discourse becomes dilemmatic,
integrating the colluder to provide a more sustainable position. Jenny legitimises her
dilemmatic rebel/colluder position by emphasising the threat posed by men.

This restriction upon the type of position Jenny can maintain illusﬁates the paradox
that faces discursive positioning; the freedom to choose from infinite le-lnguage
combinations (Potter, 1996) combined with the cpnstraint of ideology and social
meéning (Billig, 1991). Ideology dictates v;whic;h discourse positionls are available to an
individual at a given time, ih a given contex.t (Daviés & Harre, 1984). Therefore,
individuals are constrained by ideology and whilst infinite discourses may exist, only a
chosen finite number are avai_lable for use. For Jen.ny the positions available were
colluder and rebel and she could draw upon those, combining them if appropriate and
useful, to present her own position in a harassment situation.

Discussion will now expand upon this analytical ﬁﬁding to explore the different
versions of subject positioning that can be constructed an;l the wider categories of
acceptable versus unacceptable that such contrasting positions oﬁep fall into. Analysis
revealed that an acceptable position for women to take up was that of ‘nice girl’ and the

contrasting less acceptable position was the ‘not so-nice girl’. Once again, the fluidity
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and constraint of such positions was explored and findings that engage with ideological

critique are presented.

4.3  Positioning the ‘nice girl’

A pervasive subject position within the interviews of the women was that of the ‘nice
girl’. The nice girl position shows how women are able to negotiate their position
within the constraints of social acceptability or ideological restraint, yet simultaneously
construct that position in a flexible and fluid way. Several different women worked up
versions of the ‘nice girl” position, each differing in the type of subject presented, once
again illustrating the fluidity described in the previous section. Three such types of

position were ‘totally civil’, the ‘non-sexual woman’ and the ‘mum’.

4.3.1 ‘Totally civil’

The phrase ‘totally civil’ was drawn upon by Jenny at the end of extract one as an
opposing position to shouting rude -énd.abusive things at bu.ilders harassing her. “I’'m
not going to turn around and go ‘éh fuck off® or you know something like that I-I’ll be
totally like civil”. This sentence is de-livered in a ‘matter of fact’ style, normalising the
content and therefore the positions it represents, with the direct language creating two
extreme and opposing positions, adding impact (Pomerantz, 1986). The simplicity of
this sentence also implies a shared knowledge, an ideology at work, that being uncivil is
not an acceptable position for a woman to occupy, despite being harassed. Jenny is not
working up the civil position in any detail, rather she appears to be reassuring the

_ listg—:ner that she occupies it, suggesting that she is oﬁenting towards a position that will
be more easily accepted. Another interviewee who showed a similar position was

Catherine.
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Extract two

1. C:...I'm()Idon’t like to offend people or hurt people but also () maybe

2. I'm quite we{.}ak well I don’t know. | never wanted to be nasty to him... so
3. I'd be like ‘Oh Hi Phil how are you? Yeah fine, sorry I can’t meet you for a
4.  drink’ (Catherine)

Catherine’s civility takes several forms and produces a thorough coverage of
characteristics that ideologically represent its presence — she is not offensive, hurtful,
nasty or rude. By drawing upon so many examples Catherine is able to show a
thorough knowledge of the civil position and therefore validate her occupation of it
(Edwards & Potter, 1992). By stating she ‘never’ wanted to be uncivil or offensive
Catherine creates an extremity, strengthening her claim (Pomerantz, 1986). Despite the
‘accouﬁtability’ wea_kness of extreme case formulations, Catheﬁne’s claim appears
quite credible. Attending to the sentences that precede the statement show how a
‘softener’ has been effectively put to use (Edwards, 2000). The sentences that dc_ascribe
how Catherine doesn’t ‘like to offend’, are less extreme, yet imply the same intention as
the latter sentence of ‘never’ war'lt_ing to be nasty. By introducing a soﬂcf.r, more robust
position at the outset, the more extreme position she puts forward further into the
narrative becomes more plausible, thereby maintaining its impact.

The civil position is further consolidated with the closing sentence in which she
constructs a play like rendition of how she engages in interaction with her bbss, a
technique that draws the listener into her world, adding credibility and realism to the
account (Potter, 1996). This final séntence illustrates her ability to deliver socially
polite conversation; she draws ubbn the ideologies of civility to construct a play-like
formation exhibiting her ability to perform socially acceptable roles. She asks ‘how are
you?’ a polite and ‘interested’ question. ‘Sorry | can’t meet you for a drink’ positions
the man as having requested that she meet him, thereby positioning him as engaging in

_harassment behaviour, but Catherine’s reaction maintains and emphasises the civility of
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her position in the interaction. Moreover, by presenting such a mundane
conversational narrative, Catherine minimises the severity of the man’s harassment; he
asked her for a drink and she was able to politely decline. Thus, Catherine draws upon
an example of polite conversation to demonstrate to the listener that her own position is
one of civility and good social standing.

The position of civility seems to function both within the micro-context of
constructing harassment (positioning self and other and the consequences for
accountability) and the wider social meaning of being a woman interacting in a sexual
encounter with a man, albeit involuntarily. This civility echoes the moralistic ideology
that Clark (1987) reported emerging in the eighteenth century, as discussed in the
introductory chapter. The moralistic ideolc;gy is robust, due to its long history, but also
it is influential upon women and their ability to negotiate sexual situations. Clark
detailed how the ideology arose from a need to' control men’s sexual behaviours, though
the morals were associated more heavily with a woman maintaining her chastity, than a
man'’s appropriate conduct. 'i"hus, the morai ideology constructs'a méaningful position
in which the woman is doing her utmost to remain pure and chaste.

Both women showéd knowledge of the counter position, a position that Jeﬁny states
in the previous section would be one she would like to take up. However, neither Jenny
nor Catherine are able to comfortably maintain the counter-position, rather they are
both discursively prepared to justify their position of civility. This finding supports the
feminist literature’s claims that women have limited einancipating discourses available
to them; ‘fighting back’ in the context of sexual harassment is not a position easily

available to women.
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4.3.2 The non-sexual xvonzﬁn

Many research studies have shown how women’s sexual identities are used to work up
accounts that position them as bad people (Kitzinger, 1995; see also Stokoe, 2003).
These positions are constructed from well-known ideology concerning men’s and
women’s sexual roles (see Hollway, 1984), as well as the moralistic ideology of the
chaste woman (Clark, 1987; Kitzinger, 1995a). By understanding how these ideologies
function and the positions they create for women, the rejection of the sexual woman
‘position becomes necessary for women who wish to claim a valid and positively
received position. By adopting the non-sexual womah, despite the sexual nature of the
harassment interaction, the women Ean be seen to be upholding a socially acceptable
position. .

Two constructions of the non-sexual woman were illustrated in the accounts of Laura
and of Sophie. lnl both cases the women were engaged in sexually meanir_lgfu]
situations, Laura Was'being flashed at by a young man and Sophie was [-)ar'ticilpating in
coercive one night stands. Despite the obvious sexual meaning of the contexts they were
in, both Laura and Sophie’s ideologically informed account created a bosition that
resisted sexuality:

Extract three

1. [: But kind of talk me through what happens because this is kind of what |

2. really want to understand you know.

3. S: you just | know this sounds bad but you just like kind of let them get on
4. with it just to you don’t want to do it so you don't get involved in it you're
S.  your just like a blow up doll in a way you don’t have any part in it apart

6. from your what they're using if you see what I mean you have no emotional
7. tieto it you have no phy-hardly any physical tie to it or anything and all you
8. do is wish that it’s over (Sophie)

Extract four

L: 1 literally looked for maybe I don’t know a second two seconds you know
I it was as quick as that (she looks to one side and back again indicating a
quick tum of the head) and then just turned away carried on walking and it
was just as quick as that really (Laura)

S i
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Extract five

1. L:...there were four coughs from the other side of the road but this time |

2. didn’t look and he was most annoyed that | didn’t look over because he was
3. (makes coughing sounds accompanied by frowns to illustrate increasing

4. imitation from the man) (Laura)

In extract three Sophie creates a discursive detachment between herself and the sexual
encounter through a powerful narrative (Potter, 1996) which is worked up using three
strong discursive techniques.

Firstly, Sophie draws upon the metaphor of the ‘blow up doll’. Lakoff and Johnson
(1980) describe how metaphor creates the subjective reality which individuals
experience. Therefore, by describing herself as a ‘blow up doll’, Sophie not only
discursively replaces herself with the doll, but doing so metaphorically adds a sense of
realism to her description. Sophie takes on the doll’s qualities of being lifeless and
empty. This is further develoﬁed by the choice of doll — ‘blow-up’ — which
immediately draws upon social meaning about gratifying men’s sexual needs (Hollway,
1984) an(_.*l. the objectification of women (Caimns, 1998), supporting a situation of male
gratification as distihct. ﬁoh women’s engagement.

Secondly, Sophie states ‘don’t have any part in it apart frém your what they’re
using... hardly any physical tie’ undermining the physicality (;f the sex she is engaged
in to create a distance between her and it; she cuts all emotional tie Qith the experience,
rendering it meaningless, whilst also detaching herself physicalrly. She refers to her
sexual organs as ‘what they’re using’ again constructing the ideology of objectification
(Cairns, 1998) to validate the emptine.és of the encounter and create a discursive
distance.

Thirdly, Sophie rejects a;countabi]ity in the situation stating ‘you just let them get
on with it, you don’t get involved in it’. The generic term ‘you’ invites the listener to
join her in this experience, giving it credibility, as'well as deferring accountability
(Abell & Stokoe, 1999). The Stelltement itself creates a feeli-n-g of dfsengagement —‘let -
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them get on with it...don’t get involved’ — allowing Sophie to present herself as, not
only passive (Allen, 2003; Gilfoyle, Wilson & Brown, 1993), but as though she is not
actually participating in the event at all. The sentence ‘don’t get involved’ resonates
with images of distancing from a problem, someone walking around two people who
are arguing or walking away from a fight, yet for Sophie it represents her body in
relation to a man’s whilst having sex. Therefore, these words work to separate Sophie
from the event, leaving a listener believing that although sex took place, it was the work
of the man, not of Sophie, she was not ‘involved’ in what happened.

With the combination of these three techniques, which all construct the ideology of
“women'’s objectification, Sophie manages to detach herself from the encounter almost
entirely and certainiy with enough credibility for the listener to doubt Sophié’s'
engagement in the encounter. If Sophie was not engaged in the sexual interaction,
positioning her as a sexﬁal woman is difficult to achieve.

‘ Similarly to Sophie, extracts four and five show how Lgura’s account also serves to
disengage her from the sexual nature of the interaction, as she construcis a situation
where she barely looked at the man’s genitals. By acknowledging that she saw them at
all, Laura’s position as a woman in a sexual harassment situation becomes vulnerable -
ideology dictates that women who are harassed ask for it, du-e to the encouraging
behaviours they exhibit (Buddie, 2001; Doherty and An_derson, 1998), looking at his
genitals creates an issue of accountability. To counteract such a challenge Laura’s
account is centred around minimising the importance of seeing his genitals and therefore
creating a position in opposition to the ideology.

To minimise the }ikelihood of a listener concluding that she had been sexlually
proroative Laura draws upon four discursive tools.- Firstly, she uses individual
wording to directly minimise and exaggerate behaviour - ‘just’ and ‘literally’ (Edwards
&-Potter, 1992; Pomerér-ltz, 1984), creating a credible and detailed account (Poft;ar,
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1996). Secondly, the statement ‘as quick as that’ represents the temporality of her
engagement, emphasising brevity - ‘a second two seconds’. By supporting the speed
inducing language with bodily motions of haste Laura’s account takes on an animated
quality, increasing impact upon the listener as well as shaping the eye witness style of
story telling that creates authenticity (Edwards & Potter, 1992). The repetition of the
statement ‘as quick as that’ later in the extract consolidates its meaning for the listener.
Thirdly, she works up her own ordinariness when she ‘carries on walking’. The
inclusion of this mundane activity acts as a stark contrast to the flashing she has just
experienced and serves to normalise her position (Edwards, 1997), whilst placing, by
default, all of the abnormal behaviour upon the flasher. The encounter becomes
something that happened and that she saw, rather than something she was involved in:
Finally, Laura avoids mentioning the man’s genitals explicitly. Throughout her account
she talks about her own behaviour, not looking, but does not state that what she is
avoiding; this creates a distance from the sexuality_ of the situation.

In extract five, a description of a second ﬂashing incident by the same man, Laura
positions herself as disengaged from the behaviour. She states on two occasions that she
‘didn’t look’, illustrating her active avoidance af the man’s behaviour, despite being
aware that it was occurring. Her avoidance is accentuated hy the behaviours she
describes for the man — ‘four coughs’ followed by coughing sounds representing
annoyance at the subsequent lack of attention. Once again, Laura draws upon a
combination of verbal and animated non-verbal delivery, increasing the impacf and
therefore the credibility of her argument (Potter, 1996). By describing the man’s atiempt
to attract hen_' attention in such an animated way, Laura serves to hithight her own
position of non-involvement — her disengagement ia reflected by his annoyance in a

form of relational positioning.
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Both extracts also illustrate how Laura avoids discussing the sexual harassment as an
interaction. The account could have described the man’s behaviour and Laura’s reaction
to him as an interaction, yet it does not, it constructs a story in which a man behaves in a
certain way and the woman avoids engaging with his behaviour and so avoids
interacting with him. Laura minimises the

Both Laura and Sophie are actively constructing accounts that reject the position of
sexual woman. The focus of the construction is to appear detached from the situation in
such a way as to make a sexual position incompatible with the facts worked up in the
account. Both women achieve this by minimising the role that they play in the
interaction. For Sophie, this was achieved by constructing a physical and emotional
distance between herself and the sexual encounter; for Lauré it was achieved by the

construction of a series of behaviours that rejected active interaction.

4.3.3 Being a mum

In the previous section we saw how Laura evaded the position of sexual woman by
disengaging herself from the ﬂashiné she experienced. This section explores a position
 that Laura actively worked up, that of 5 child-orientated mother figure.

Extract six

L: this happened about twenty to ten in the moming I’d just dropped

my son off at the pre-school, and so he obviously knows the times that
mum'’s are around dropping the kids off because it had happened to another
mum.

I: Oh right

L: ...but the next Thursday morning 1 was walking up and um on my way
on my way up towards pre-school...and so dropped Samue! off outside the
pre-school and again it was had a bit of a chat and it was about twenty to ten
walking back.

b A i ol

The construction of Laura’s mother position occurs implicitly. Laura uses category
entitlement to infer, legitimate and normalise her position (Edwards & Potter, 1992;
Edwards, 1997). The terms ‘son’, ‘pre-school’, ‘kids’ and ‘mums’ are commonpiace '

words that relate to the category of ‘mum’, thus by drawing upon these words to
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formulate an account, Laura infers her membership to the category of mother (Edwards,
1997; Stokoe, 2003). Laura further supports this membership by describing actions that
typify motherhood (Heritage & Lindstrom, 1998) and by presenting herself as engaging
in interaction with other people from that category (Edwards, 1997) - she participates in
‘a bit of a chat’ ‘outside pre-school’, creating an image of mums gathered together,
dropping their kids off and having a chat amongst themselves. Motherhood is an
important and credible role for a woman to occupy. The notion of motherhood is central -
to cultural expectations of women’s social roles and femininity (Nicholson, 1993).
Whilst increasing numbers of women are choosing to be ‘childfree’ and reject the
‘motherly’ definition of womanhood, the counterposition of the non-mother is at
present undermined by discourses of abnormality (Gillespie; 2003). Therefore Laura
has enhanced the credibility of her account by constructing the socially acceptable
position of the mother.

Moreover, Laura’s account is fqrther enriched by the inferences concerning sexuality
that the ‘mother’ position communicafes, parﬁcularly when placed alongside her
sexualised perpetrator. By constructing the ‘mum’, Laura infers that her position is not
sexual. This is an important contribution to her account because by positioning herself
as non-sexual her account remains credible; had she constructed a sexual position for
herself, an account in which the perpetrator is held responsible would become fragile
because of rape myth ideologies.

Laura works further credibility.into her account indirectly by using a high level of
detail, such as the day/time of the incident and detailed descriptions of her actions. This
detail serves two purposes. Firstly, it creates a re-]iyed atmosphere to her account,
drawing the listener in and verifyiné her version (Edwards & Potter, 1992). Secondly,
the details are also mundane and serve to normalise both La.ura’s behaviours and
'tilerefore Laura’s position. In doin'g so her account ass{u-nes facticity (Potter, 1996).
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Through analysing the ideology projected through women’s talk about their
positions as mothers, Wearing (1984) identified that motherhood represents working
hard, being caring, putting the children first and being particularly good at satisfying
needs. As such, women who identify themselves as mothers automatically associate
themselves with these character traits (Edwards, 1997). These traits fall easily within
the position of the nice woman, if not perhaps the nice girl. Furthermore, Wearing also
states that whilst mothering is considered to be an important role, it does not maintain a
high status. As such, the role of mother becomes illustrative of a respectable and
worthy person, whilst maintaining a position that does not threaten or challenge
patriarchal society. Consequently, the position of mother is a discursively stable
position to create, as illustrated by Laura’s aﬁparent lack of concern to develop and
inoculate her position more fully; she prefers ir;stead to simply present herself as

belonging to the category.

4.3.4 Living the ‘nice girl’ ideo[ogy

The overall aim of any discourse is to put forward a believable and crediblé a;:count
(Edwards, 1997). As such, in talk about their experiences of sexual harassment., the
women have attempted to produce versions of the harassment gxperience that are
credible (Edwards & Potter, 1992). These accounts have been imbued by ideolqu,
demonstrating the positions that are acceptable for women to occupy in particular
contexts and interactions. . The ‘nice girl’ position is one such position, made more
powerful by its basis within ideologies of morals, civility and sexual behaviour, thereby
avoiding the negative implications of rape myths such as ‘nice girls don’t get
themselves into troublé’ ﬂ((;ss, Goodman, Browne, Fitzgerald, Keita & Russo, 1994),

but simultaneously maintaining such myths.
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The ‘civil’ aspect positioned women as good members of sociéty, demonstrating
their ability to interact with others on a civilised level. The non-sexual woman rejected
a position that would be dilemmatic for her to occupy, especially when claiming sexual
harassment had occurred. Finally, the motherly position illustrated a construction that
was conducive with positive female roles and a position of warmth and care. All of
these positions feed into that of a “nice girl’ and serve to create credibility for the
speaker. The nice girl positions are complex and yet simple, drawing upon strong
metaphors, detailed patterns of characteristics and illustrating a robust ideological basis.
Laura had only to use the word ‘mum’ and her account inferred a series of
characteristics that were subsequently enhanced and consolidated by her description of
apparently mundane activities.

Attending to areas of similarity and difference reveals that all subject positions draw
upon similar ideologies, with the moralistic, sexual and civil being dominant
throughout. Yet, egch woman utilised the ideology differently, illustrating that the
construction of p-ositioning through ideology can occur with fluidity, pro‘vided it

maintains the social meaning that the speaker is prepared to allow for.

4.4 Positioning the ‘not so nice’ girl

In addition to the ‘nice girl’, who represented the socially acceptable position of the
woman who accepts sexual harassment with civility and grace, women also constructed
the counter position of the ‘not so nice girl’. This position sought to rebel against
harassment, creating a situation in which women were able to behave as they chose,
without being constrained by ideologies of being polite and civil. This position was,
however, heavily dil;emmatic, illustrating difficulty with maintaining discursive support

and resulting in all cases with a renegotiation of position.
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4.4.1 “I'dlike to punch them in the face, screw you dickhead”
To illustrate this point further, Jenny’s description of how she would like to react to

sexual harassment displays a response that is really strong, aggressive and abusive:

Extract seven

I: How you would like to react?

1.
2. J: |Yes. I’d like to punch them in the face ‘screw you dickhead’
3. I: (laughs) no but you can’t really do that. So what would you really like to
4. do?
5. J: 1 don-1don’t know because 1 think a certnin amount of that behaviour
6. there’s not a lot you can do. (Jenny)
Extract eight

I.  “I'm not really capable of saying piss off fuck off you twat” (Catherine)

‘I’d like to punch them in the face screw you dickhead’ and ‘piss off fuck off you twat’
- these statements completely contraét the boundaries of acceptable and civil behaviour
that dominate the discourses of the women. Recall that in extract one Jenny presented
her subject position as a function of proximity, with close proximity justifying the
collusive position being constructed and distant proximity allowing the more aggressive
position. In this reaction Jenny appears to position herself wi-thin the potentia-]ly
threatening place of aggressor in close proximity, yet she does not present herself as a
victim or in danger — she occupies it in a powerful way. Furthermore, the statement
contains an unexpected level of detail when she says punch his ‘face’ and again gives
her rendition of what she would say. In this case, the detail appears to function not as
an issue of accountability, as Edwards and Potter (1992) would suggest, but as an issue
of impact, adding to the feeling of powér.

This position of power contrasts heavily with the passivity of the ‘nice girl’
positions, and moreover, with the position of passivity that women are typically
expected to occupy in society. By taking up this position Jenny is placing herself

outside the boundaries of acceptability but, importantly, she is doing so with agency.
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Jenny is not side-stepping her own agency in this statement, she is assuming a more
powerful position and through it she is challenging the social norms.

Indeed, the impact of Jenny’s statement is high but as a consequence it is open to
direct challenge from the interviewer, who replies ‘you can’t really do that’. Jeany has
positioned herself outside the boundaries of acceptable social behaviour, within the
context of sexual harassment, and her position has been challenged. When asked to
return her position to one that is acceptable Jenny responds ‘there’s not a lot you can
do’. This response relocates Jenny’s position to that of powerless victim, unable to
avoid sexual harassment. To inoculate this position against further challenge, Jenny
changes her footing (Goftman, 1961; 1981) from the specific and personal ‘I’ to the
generic ‘you’ thereb)-/ evadin'g accountability (Abell & Stokoe, 1999). Throulgh the
generic pronoun use Jehny invites the female interviewer to join her in this posi-tion, to
empathise and therefore, to allow her to occupy this position without challenge. jénny’s
disc_:ourse and the responses of the interviewer illustrate how a woman can be forced to
tz;lke' a position that 1s socially acceptable, rather than a pc;sition that tﬁey wish to take.
This is particularly meaningful in a context in which the interviewer is a feminist
Iinformed, critical analyst who advocates the deve]opmeﬁt of discourses that empower
and emancipate. The interviewer’s reaction to Jenny’s response showed the construction
of constraint; the extract illustrates the process of oppression in action.

Similarly, the statement by Catherine also shows this dilemma of desired versus
acceptable positioning at work, ihough more explicitly. Catherine states that she is ‘not
capable of’ bei'ng aggressive and rude, yet the delivery of the words ‘piss off fuck off
you twat’, suggest thgt Catherine has an interest in that response. These words are
detailed and extreme and as a result have a large imﬁact on the listener (Edwards &

Potter, 1992; Pomerantz, 1986). However, unlike Jenny, Catherine undermines this
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position herself; rather than occupying the position of powerful aggressor, she merely
constructs its existence and then dismisses her ability to use it.

Addressing why Jenny and Catherine could not maintain a position of aggression in
response to harassment is important. In recent years, feminist researchers have
examined not only discourses that exist, but also those that do not. This area of research
is important, as it enhances understanding of situations where there is an inability to
maintain and uphold positioning. Kitzinger (1995) researched women’s negotiation of
sexual reputation and found that whilst women actively occupied several detailed |
positions, they showed difficulty negotiating positions that represented women as
powerful and open about their sexual desire. This difficulty was due to a lack of
available discourse with which to position themselves positively.

Gavey (1993) illustrated similar findings in a study focusing on sexual consent.
Women’s talk about consent revealed several discourses that maintain their inability to
refuse sexual invitation, including those that place r_efusal as abnormal and those that

'restrict the choices that women can make; both iﬁdu’cing accep.tance rather than refusal.
Furthermore, the study also revealed the absence of substantial and robust discourses for
refusal, with women asking ‘why can’t | say no‘?’ (p102-3). Gavey explains this as an
absence of the discourses needed to refuse sexual invitation. Hollway’s (1984; 1998)
study on the discourses of sexual desire explores this question further. The discourses

. form a position for women where they are to be sexually available to satisfy a drive that

all men have, a drive that must be gratified. Combined with rape myths that position
women as vulnerable to violeﬁcc if they refuse sexual invitqtion (Lonsway & Fitzgerald,

1994), this di_scours_e renders sexual refusal an untenable position.

Thus, the difficulty Jenny and Catherine demonstra-te with maintaining their desired
position is seen as another symptom of women’s inability to maintain positioning that

. exceeds the ]imits- of discourse availability and of social acceptébility. J ﬁétiﬁcation for
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retaliation to sexual harassment is not openly available to women, as such the position is

fragile.

4.5 Conclusions

Critical discursive subject positioning advocates the paradoxical existence of the subject
as a product of fluidity and constraint; positioning therefore becomes a negotiation.
Through the exploration of women’s experiences of sexual harassment this chapter has
revealed that the construction and maintenance of subject positions demonstrates
fluidity, flexibility and ideological constraint.

Women’s discussion of sexual harassment revealed that their positioning in talk was
dilemmatic and paradoxical. Jenny’s discourse constructed_ two dichotomous positions,
the collﬁder who played along with harassment and the rebel who rejected it and
retaliated aggressivély. Throughout her narrative Jenny oriented- to several different
positions that represented the rebel and the ;olluder, illustrating that her position as the
reciﬁient of sexual harassment was fluid énd ﬂexible;. | Howevér, the discourse also
revealed that Jenny’s ﬁosition was constrained by ideology. The ideologically
‘acceptable’ colluder was a position that. she was able to orient to with a robust and
detailed narrative. In contrast, the idéologically ‘unacceptable’ rebel was fragile and
comparatively undeveloped. In Jenny’s narrative it was clear that she did not want to
tolerate unwanted sexual harassment from a man. However, she was unable to sustain
the rebellious position and develop it fully.‘.The ideologies of female vulnerability to
male aggression and of the justification of male aggeséion towards women who
challenge their entitlement and fail to fulfil their needs, provided a narrative inl which
J enﬁy could legitimately orient herself back v.vithin‘thc colluder position.

The second section of the analysis presented in this chapter explored the fluidity and
ﬂexibilitylof the subject position in mdre detail. The *nice -girl’ was developed through
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several different forms of discourse, including non-sexual woman, civility and the mum,
all of which appeared to be collusive to the display of sexual behaviour demonstrated by
the men. Each of those positions was strengthened by a set of ideologies relating to
women’s roles in society; these ideologies added depth and meaning to the narratives
and therefore the positions constructed. In contrast, the ‘not so nice girl’, the rebel,
presented a position that has little ideological support and therefore lacked detail and
remained fragile and weak. Such positions were uncooperative, aggressive and rude
and in contrast to the flexible position presented for the colluding ‘nice girl’, the ‘not so
nice girl’ had only one obvious position, to be aggressive and swear at the men, “oh
fuck off” or punch them.

Thus, whilst fluidity and flexibility were identified as consistent features of subject
positions, they did not occur across all adopted positions; some subject positions
illustrated more constraint than others. For women who collude with men’s behaviour,
allowing their own needs and desire_ for the harassment to stop to be overruled by the
men’s desire to demonstrate their sexuality or-express.sexual interest, the choice of
position is flexible and fluid. For women who seek to rebel against the men’s behaviour
and to reject the ‘sexual attentioh’, the positions are fragile and limited. The discourses |
that reinforce women'’s oppression, specifically their sexual oppression, are fluid,
flexible, robust and available. The discourses that challenge oppression and challenge
men'’s behaviour are weak, limited and largely unavailable.

Patriarchal ideology has been practjsed for many centuries, probably several
millennia, and as a result is highly robust. F‘urthermore, there are many variations and
subtleties to the ideology that enhance and strengthen»it, allowing patriarchy to thread
its way through the foundations of discourse and social interacti-on. In contrast, feminist
ideologies, or ideologies that seek to challehge patriarchy and offer alternative '
c-li-scourses, are newer, having only been in existence for iﬁe last two or three centuries.
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Thus, whilst they are gaining some of the strength and subtlety of patriarchal ideology,
they are in the relatively early stages of development and req'uire more use and
development before they will become robust and detailed. When feminist ideologies
are robust, the positions available to the rebel will become more varied, more detailed
and less fragile, providing a stable alternative for women who seek to challenge

oppressive behaviours demonstrated by men.
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5

Relational positioning and the subject of sexual harassment

Chapter four explored women’s discursive positioning within reconstructjons of sexual
harassment. The focus upon ideological processes revealed that in discussion about
their experiences of sexual harassment, women perform a careful negotiation between
socially acceptable and una.cceptab‘le roles. Positions that promoted acceptable roles,
such as motherhood or civility, were adopted with ease, with elements of acceptable
positions drawn upon fluidly and flexibly throughout the accounts, with robustness and
variability. In contrast, positions that represented unacceptable roles, such as sexual or
aggfessive women, were found to be fragile, limited and easily undermined.

The ﬁresent chapter expands upon the findings of the previous by exploring women’s
positiéning of themselves, the victim of the harassment, relative to the man, the
perpetrator of the harassment. By representing both individuals, a dynamic emerges in
which the position constructed for the man influences the impact and structure of the
position created to represent the woman, and vice versa. As such, each position relies
upon the other to fully develop the meaning it holds.

In chapter three the concepts of ‘self” and ‘other’ were discussed in detail. It was
noted that the positioning of the self in discourse could be achieved directly through
orientation to one or more subject positions, or indirectly by constructing an ‘other’ or
" by rejecting a position (Wetherell, 1995). The term relational positioning refers to the
theoretical éoncept that inter-rél-atedness exists between the; bositions of self énd other -
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that individual’s construct within their accounts. Positions are seen to be a product of
both the micro- and macro-contexts within which individuals live, as each individual
creates their position through discourses that are both a product of their own history and
of the person towards whom they are addressed (Bahktin, 1984). Furthermore, the
positions created form a relationship between themselves and other positions, with the
positioning of ‘the self and other’ a common feature of discursive interaction
(Fairclough, 2003). Thus, relational positioning can be used to construct two or more
positions alongside each other that infer meaning unique to their co-existence. Each can
emphasise the qualities exhibited by the other, simply by existing together.

Davies and Harre (1984) describe five dimensions that should be taken into account
‘when analysing a sbeaker’é construction of themselves and another in talk:

1) Accounts -will include both words and metaphors and through theée subjects
“ways of béing” (p49) are invoked.

2) The words and metaphors may not be used int'entionally, rather their
Iplalcement in the account is itself a prodﬁct 6f the type of event being
discussed. | |

3) A speaker talks of an event with their ownvparticular construction, others
may speak of it differently, listeners may hear and interpret it differently.

4) Positions created are not linear, coﬁtained qnd fixed, rather they are
cumulative, parts of positions moulded together to communicate meaning;
they are continually evolving.

5) Positions in an account represent not only roles for participants but also
processes of interaction such as powef, rights, group membershi_ps and so

-on.
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Essentially these dimensions are extensions of the discursive principles already utilised
for the analysis of positioning in chapter four. However, the last dimension extends
such work, allowing messages about the meaning of the interaction of two positions to
be communicated; messages about men and women, minorities and majorities, working
and owning classes.

Earlier chapters have discussed the influence of feminism in discursive psychology,
with particular emphasis upon the ideological processes that support and maintain
patriarchal society. Chapter four grounded analytical findings in the ideologies that
constrain the discourse positions available for women who are reconstructing their
experiences of sexual harassment. As previously discussed, positions readily available
for women ére those that support and promote patriarchal values. F-or exarriple:
sexually available but not sexually active; subordinate, submissive and passwe civil,
moralistic and honourablc powerless and objectified. Accordingly, the male counter-
position is one of power and dominance, of sexual_ prowess and rationality.

Owing to the rape myth and male sexual drive disc'ourses-, sﬁch a‘construction
displaces a man’s responsibility for sexual hérassment (Lonsway & Fitzgerald, 1994;
see also chapters one and four). According to Anderson and Doherty (1996), rape
myths function within discourse to defer responsibility and blame for rape away from
the male perpetrator and onto the feméle victim; they legitimise and normalise rape.
The social function of such myths is to maintain wider, dominant discourses of
patriarchy. Chapter four illustrated that rape myths_were also constructed in sexual
" harassment narratives, and furthermore, that much like narratives of rape, the myths
functioned to place responsibility with the harassment victims.

In the context of a feminist informed research project, relational positioning
involving a man and woman offers insights into the relative roles held by each within
the context of a patnarchal culture. Elchenbaum and Orbach (1 983) state that a
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woman’s life is defined by its inter-connectedness with male others, with her sense of
self produced from the position that she holds in relation to her male counterparts. As
such a woman’s position comes alive and becomes meaningful when placed alongside
the positions occupied by men; woman is the ‘otherness’ to man (Kitzinger &
Wilkinson, 1993). This form of relational positioning occurs throughout all levels of
society, from work and intimate relationships to insignificant encounters with strangers.

Whilst the theory of relational positioning has been repeatedly cited, discussed and
developed, the production of research focusing upon relational positions in discourse is
somewhat limited. As discussed above, the application of the theory to the gendered
and political sphere of male sexual deviance provides interesting and informative
outéomes. Enhancing our understanding of the gendered dy.namicsrof male/female
interaction, particularly in the context of sexual behaviour, provides an important
contribution to feminist informed theories.

Consequently, this theoretical ﬁamewo.rk was adopted to analyse the interviews with
women, enabling the dynamics of géndered in‘teraclti.on-to be teased out and explored.
Several examples of relational positioning wére identified in the interviews, but two
emerged as being of particular interest-and were located within the interviews of
Catherine and Laura. Both women spoke of more ‘serious’ forms of sexual harassment
and both accounts utilised effective forms of rhetorical contrast (Pomerantz, 1986) to

position the victim and perpetrator.

5.1 Method

This study arose from a secondary analysis of the corpus of data discussed in the
previous chapter. As stated, this chapter seeks to explore relational positioning. The
interviews generated with the women in study one revealed several examples of this
&pe of ﬁositioning and therefore provided the data for the ﬁndi-n-gs presented in this
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chapter. Thus, the participants, method and analysis are the same as for the previous
chapter. As before, the ethical principles of the University of Plymouth (2006) and the

British Psychological Society (2006) were upheld at all times.

5.2 The co-construction of victims and villains

The accounts of Laura and Catherine create strong caricatured positions of ‘victims’ and
‘villains’. For Laura the villain was a ‘psychotic’ flasher and masturbator, for Catherine
he was an uncivilised, amoral man, persistent in his unwanted attentions. For both

women the victim was well meaning, civil, understanding and tolerant.

5.2.1 Mum Laura and the psychopathic assailantl

Laura’s experiences of sexual harassment involved twb instances of flashing with
masturbation, by the same man. Interestingly, her account of the éxperience showed
how positions could be drawn upon to construct polar relations between a man and a
woman. Opposing positioné, fc;r exarﬁple séxual veﬁus non-sexual, serve to exemplify
and amplify.the traits constructéd, thereby maximising their impact upon the
listener/reader. This interwoven construction provides a strong and robust account of
the sexual harassment and consequently, of whom should be held accountable.
Moreover, constructing established and robust ideclogies in the account rende.rs it more
believable and more detailed.

Extract one

L: ...This happened about twenty to ten in the moming 1'd just dropped my
son off at the pre-school, and so he obviously knows the times that mum'’s
are around dropping the kids off because it had happened to another mum.
{Laura)

b\ e

I.  I: Umm. (1) Are they doing anything about it the police?

2. L: Yeah, I had to make a witnéss statement last Friday and um it could go 1o
3. court (.) though I really hope it doesn’t because | don’t fancy that at all but
4.- they said you know well what would you like to see done do you want to s-
5. you know would you like us to have just really heavy words with him or
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would you like to see this go to court but I said and | said um you know 1
would like to see him have some sort of (1) you know some sort of
psychiatric assessment because to me you know if he’s doing this at
eighteen this is surely when revention would be better because this is you
10. know I would imagine the early stages (1) of (1) you know somecone

11. obviously who perhaps hasn’t had proper relationships with women you

12. know perhaps has never had a girifriend and has got himself slightly

13. obsessed with sex (1) and um and um with womenl: It does [start on stuff
14. like this and goes on to become a rapist])

15. L: [and um yeah and he's cbviously you know] sitting in his

16. bedroom you know without any (.) you know (1) these weird cxpenenca or
17. whatever where he’s kind of like gomg a bit mad so

18. [: I would say its getting quite serious when he’s getting pcople’s attention
19. [stood out (1) in clear view]

20. L:[Yeah (1) and lets and lets you know lets see see what sort of thing is

21. going on in his mind sort of type thing. But I don’t know if that’s the way
22. the police work they sort of say ch well we'll go and have heavy words with
23. him well that will teach him and its like well no not really because that will
24. just give him a problem with (.} with women in a way in that um >d-do you
25. know he could even be hearing voices he could even be in the early stages
26. of schizophrenia where you know he’s got voices inside his head saying ch
27. that girl coming she’s (1) she wants to look at me you know she’s interested
28. in me whatever (Laura)

bl B

Extracts one and two show the relational construction emerging and taking shape. The
positions are actually constructed in separate parts of the narrative, hence the two
extracts, but they are constructed alongside one another and are inter-connected through
the flow of the narrative. Chapter four offered a detailed deconstruction of the mother
position that Laura constructed throughout her interview and extract one shows how she
works up this positic;n in this narrati\-re. Laura utilises the words ‘son’, ‘pre-school’,
‘kids’ and ‘mum’, all of Which construct a position of motherhood. The short extract is
tightly packed with these words and working with the ideologies of motherhood that
these words represent, it communicates to the lisfener a strong impression of a mother,
associating with other mums and doing ‘mum-like’ activities.

Extract two is noticeably longer and is illustrative of the detailed nature of the
account of Laura; the position of the. perpetrator develops slowly and carefully
th:ou.ghout the lengthy description. biscursive psychology h.as drawn attention fo the
importance of studyingithe function and role of ‘narrative’ in account construction
(Potter, 1996). The account in extract two shows an example of narrative formation in

which a controversial and essentially unfounded opinion is put forward and developed
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in such a way as to unfold a senies of events and associated meanings that lead to an
‘obvious’ conclusion (Edwards & Potter, 1992).

The core element of Laura’s argument in extract two is the position created for her
perpetrator, the ‘psychotic assailant’. This position has a particularly strong impact and
credibility in an account of sexual deviance, owing to it being a powerful rape myth
(Doherty & Anderson, 1998). Doherty and Anderson identified five rape myths with
the fifth being “real rapists are psychopathic individuals” (p584) and it serves to
exonerate the perpetrator by positioning him either as sane and innocent, or as insane
and therefore excusable on the grounds of ‘diminished responsibility’.

By drawing upon the ‘psychotic’ sexual deviant as a position for ‘her perpetrator,

- Laura allows the myth to negotiate the difficult position of escaping blame herself,
_without being seen to blame the man. -Of course, a position of psychoses is arguably
extreme, and therefore vulnerable to challenge (Edwards, 2000). Thus, to strengthen
her claim Laura develops the position slowly and utilises a narrative formgtion to do so.
As such the position fbrmati;)n 'progresses from a small suggestion, ‘bsychiatric
assessment’, that implies a meaning but does not state it, into a full-Blown aséertion
‘early stages of schizophrenia’. This progression encourages the listener to be drawn
into the subtle argument, reducing the likelihood of chfdllenge and therefore
strengthening the credibility of her version.

The narrative begins by describing the police asking what she would like to see
happen to this man. The presence of a police officer placing blame upon the perpetrator
corroborates Laura’s accoqnt -of the perpetrator’s guiit, incfeasing its credibility
(Edwards & Potter, 1992). The police officer’s position of seeking punitive
consequences allows Laura to position herself in relation to this and as desiﬁng that the

perpetrator is given help rather than punished. This is the foundation of the position
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that Laura develops for herself in this narrative; she is the understanding and empathic
person, seeking remedy rather than punishment.

The help that Laura suggests is ‘psychiatric’ and this is the first 6ccasion upon which
she talks about the perpetrator’s position, marking the basis from which she works up
his psychoses. Laura develops the psychosis further by stating that the man ‘is
someone obviously who perhaps hasn’t had proper relationships with women you know
perhaps has never had a girlfriend and has got himself slightly obsessed with sex’ (lines
10-11). In this sentence Laura takes the blame for her harassment away from the man
himself and lays it with experiences (or lack of experiences) that the man may have had.
Here she reflects ideologies around the male sexual drive (Hollway, 1984), constructing
the man’s sexual behaviour fo be a result of not having had sex and inferring that the
drive is so strong it will send a man mad if it remains unrelinquished. She draws upon
the word ‘obviously’, which implies a belief in the truth of th;a statement that is to
follow, yet she avoids challenge against such a strong assertion by gdding ‘perhaps’
prior to confirming the truth she is to convey. As such, Laura su-ccéssfully cdn\;eys that
the ‘truth’ is obvious, yet she is expressing it with caution, thérefbre she becomes the
reluctant informative, maintaining her credibility and deferring.agency.

Furthermore, by asserting the possibility of limited past experience, Laura
encourages the reader to feel sorry for the man. This draws upon the characteristics of
the ‘nice girl® position; Laura positions herself as caring about the man, as being
tolerant of his behaviour and as having a desire to help him or ensure he is helped by
others. In constructing her account in this way Laura also successfully minim.ises her
interest and stake by enhancing the believability and therefore facticity of the account
(Edwards & Potter, 1992; Potter, 1996). |

The narrative of psychoses is further developed by drawing upon words that typify
its presence, forming an associa.ti.on through category membership tEdwards, 1997).
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Laura refers to the man as being in the ‘early stages’ of something, stages being a word
often used to describe psychological disorders, particularly schizophrenia (e.g. Zipursky
& Schulz, 2002). She does not state what that something might be, a vagueness that
renders her assertion unchallengeable (Edwards & Potter, 1992). The statement is
supported by the interviewer who then replies that the man could become a rapist,
allowing Laura to expand and consolidate the category membership by introducing
terms like ‘weird experiences’ and even ‘going a bit mad’.

The narrative then becomes fully developed when Laura states that the man could be
hearing voices and is, perhaps, even in the ‘early stages of schizophrenia’.
Schizophrenia is a classic, culturally known psychoses, but also one that is
misunderstood. Schizophrehics are often represented as being unpredictable; dangerbus
and the epitome of maciness, therefore its use in this narrative forms an extreme
position, adding considerable impact to the position Laura is creating (Pomerantz,
1986).

This extensi\;e and detailed narrative works up a \}ivid and robust éubject position for
the assailant, Laura’s use of rape myths makes this positi'on d-iﬂicult to overturn,
though her nmative is so well developed it also inoculétes against criticism and
therefore puts her account into a strong position (Potter, 1996). Drawing upon the
robust rape mytl.1 of the psychotic assailant presents a situation in which the man can be
assumed responsible for the incident, but in such a way that he can also be exonerated.
Simultaneously, Laura is positibned as a woman who is toler_ant; understanding,
empathic and generous, someone who seeks to help rather than punish. Both of the
positions cdnstructed by Laura are negotiated through socially acceptable rolf:s

incorporating appropriately used gender dynamics and allocations of responsibility.
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5.2.2 Moralistic Catherine and the immoral, persistent man

Catherine’s experience of sexual harassment differed from Laura’s in that it occurred
over a long period of time and was directed towards her by her boss, an important figure
in the company hierarchy. The account of sexual harassment detailed by Catherine
showed the same co-construction of relational positioning used by Laura. Like Laura,
Catherine positioned her perpetrator as socially deviant, though to a much lesser degree
than that implied by psychoses, and also like Laura, Catherine positioned herself within
the boundaries of the ‘nice girl’ described in chapter four.

Chapter four described the ideologically imbued position of the civil and moralistic
woman, a position that was adopted by Catherine throughout much of her interview.
When describing her experience of sexual harassment Catherine makes use of this
position, and adds her perpetrator as the counter-position of amoral anci uncivil.
Exploring these positions reveals that the counter of amoral and uncivilised works to
legitimise and make credible the allegations of sexqal harassment, and therefore places
responsibility for the incident with the man. Catﬁerine de;veléped the civil position by
drawing upon examples of thé man’s behaviour that signified a lack of morals:

Extract three

1. C:....I'd be like *Oh Hi Phil how are you? Yeah fine, sorry [ can’t meet you
2. for adrink’, ‘cause he always used to kept ringing me to go out for meal _
3. with him and like he quite explicitty oh um come up to a hotel with him in
4.  Exeter for a night and things like that, 50 not even pretending there was any
5. pretence of friendship or anything. (Catherine).

The first and most noticeable difference between Catherine’s extract and Laura’s is the
length — Catherine’s narrative creates two relationélly positioned subjects in only five
lines, yet Laura’s narrative develops through twenty-six. Of course, Laura provides a
far more detailed account of sexual harassment than Catherine, though the robustness of
the account and the meaning and information communicated is largely similar. Thus,
Catherine has described her experience with considerébly less diséburs_e' than Laura.

Moreover, it is also noticeable that Laura created the bositions of vict'un and perpetrator
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separately, whereas Catherine’s account develops the positions together; Catherine’s
positions are intertwined and emerge alongside one another in the discourse. The
positions created by Catherine are relational and inseparable; the positions created by
Laura are relational but will also exist separately.

Catherine’s rendition of ‘Hi, how are you? ... Sorry...” in line one serves to confirm
her respectability as a person who knows and conforms to the parameters of polite
conversation, positioning her as civilised, polite and even apologetic that she can not
comply to the man’s request. Catherine is not presenting herself as rejecting or hostile to
the unwanted phone call, as such a position would fall into the unacceptable ‘not so nice
girl’ 1deology explored in chapter four and therefore may challenge the credibility of her
account. By citing her response using the active voice quotatlon Catherine constructs
credibility by promoting a ‘life-like’ quality to her speech (Hutchby & Wooffitt, 1998).
Interestingly, Catherine draws upon a statement utilised by Jenny, “I’d be like”,
suggestmg to the listener that she takes up the position though does so with some
reluctance. Again, this contributes to the constructlon of the cwlllsed and polite
position, though it introduces an element of deceit and fraud to the position created by

.Catherine.

Alongside Catherine’s civil subject position the perpetrator’s position is created as
being amoral and breaking sociél boundaries of politeness. Catherine first introduces
the man’s behaviour in line two where she says he ‘kept ringing me’, a behaviour that is
fairly innocuous given that the man is her boss and could legitimately ring her.
However, the word ‘kept’ is positioning the man as ‘pefsistent and therefore, whilst
ringing her may be acceptable, the frequency is not, and by ipference the man’s position
is not.

In line four Catherine develops his immoral position further statiﬁg that he was ‘not
even preténding there was any pretence of fn'endshjp olr anything’-. Though the
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friendship itself would have been ‘pretence’, therefore not genuine, Catherine’s
statement informs the listener that the man’s lack of civility and morality was such that
he did not possess the skills to hide his intentions beneath a cover story. She works up
the invitation as being rather raw and direct, with no attempt to conceal his intentions.
This leaves her perpetrator’s position as crudely immoral and uncivil.

Catherine continues to construct her perpetrator’s position by giving two examples of
his requests. In line two Catherine positions him as asking her to go out for a meal with
him and then in line three she adds that he ‘quite explicitly och um come up to a hotel
with him in Exeter for a night’. The word ‘hotel’ acts as a metaphor for sexual
intercourse, and the progression from the innocuous meal to the more meaningful
invitation of sex allows Catherine to develop rather tﬁm simply state the man’s
‘position, thereby making her account more robust. Thé invitation of a meal, whilst out
of place in the normal employee/employer relationship, is excﬁsable; and therefore acts
as a ‘softener’ for the more extreme invitation of sex (Edwards, 2000). In line four
Catherine extends these two examples by stating ‘and things like that’, encouraging the
listener to develop other exam‘ples- of his persistent and immoral behaviours.

The position of morality that 'Catherine creates for herself is more implicit, embedded
beneath the invitations, and constructed, as Davies and Harré (1984) stated in
dimensions one and two, through the use of word and metaphor (Lakoff & Johnson,
1980). In line three Catherine reports that the man ‘quite explicitly’ inwvited her to stay
in a hotel. By reporting the event in this form, Catherine communicates a level of shock
and disapproval at such a proposal, positiom’ng‘ herself through inference as knowing
social boundaries and, more importantly, as moving within_thcm. Catherine’s earlier
use of the word ‘kept’ in line two also demonstrates this construction, as her disapproval

at his persistence promotes her position of social credibility and morality.
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Both Catherine and Laura utilised the boundaries of acceptable positioning for
women and men to negotiate a position in which the ideoclogies work to promote the
positive aspects of women’s roles and accentuate the negative aspects of men’s
behaviours. Catherine presents herself as firmly within the boundary of civility and
manners, a position supported and promoted by robust ideologies of the refined and
ladylike woman (Eichenbaum & Orbach, 1983). In contrast, the man is constructed
through his sexual behaviour whereupon his position becomes not an issue of gender, in
which his sexual behaviour could be legitimised as a demonstration of masculinity, but
an issue of morals, in which he is presented as attempting to degrade the ‘lady’. Laura
positions herself as the mundane and ordinary woman, but furthermore as a mum, itself
a representation of dependability, rationality énd considerate of others. Her motherhood
allows her to occupy a position of utmost accep.tability. In contrast her perpetrator is a
young, psychotic man, consumed by bad expeniences and needing help before he can
function normally. His sexual deviance and the narrative that Laura creates to describe
it positions him within an extreme eﬁd of socially unacceptable behaviour. Aithough
his madness can function to e);onerate him from accountabilit)-r, it will also position him
as someone who can not- function in ordinary, organised, rational society; he is
abnormal and therefore his position will fall outside of the boun_daries of acceptability.

Arguably the most interesting feature of both accounts is the use of two contrasting
positions, both in terms of characteristics and their wider social meaning. Where
positions are seen as being inside or outside of the social boundaries of acceptability,
they are also seen as representing polarl opposites of the same position. The positions
created are not unrelated and separate, seeking to function as unconnected constructions
that make their own argumeﬁt and create their own credibility. Rather the positions

share many similarities, but communicate opposite meanings.
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Furthermore, the analysis has shown that the positions can be worked up alongside
one another, not as two independent but similar descriptions but as wholly
interconnected, descriptions that evolve through one another. To fully understand one
position requires a knowledge and understanding of the other. As such, the positions
are more meaningful when set alongside each other than when positioned alone; on their
own they represent moderately meaningful, somewhat weak positions in terms of
vulnerability to being undérmined, but together they compliment and enrich each other.
The non-sexual woman enhances the sexuality of the man, similarly, the madness of one
and the rationality of the other. These positions represent dichotomous subjects.

Through relational positioning the two contrasting and dichotomised subjects

‘therefore become caricatured. Extraordinarily, though relational positioning does itself
create this emphasised dichotomy and tﬁereby facilitates the consequence of potentially
contestable argument, such a response is deflected b}" the inferred strength worked up
through the relation between the two positions. Therefore, the listener is not inclined to
challenge the account becauéé thé descriptions of the positions are credible.

Although the credibility of an account is one of the influential fac.tolrs aﬁ‘éct.ing its
construction, the particular function of the accounts created by Catheriné and Laura, as
well as the other women who discussed their sexual harz_lssment experiences, was to
allocate responsibility for the incident. As such the women were challenged with
providing a believable account that exonerated themselves and placed responsibility
with the men, without challenging patriarchal influences. As discussed, blaming men
for sexual harassment is con.tradictory to the powerful ideologics of the méle sexual
drive and rape myths, therefore requir_es a discursive tool that enables a robust account
to be produced. Through the use of the dichotomous caricatures, Catherine aﬁd Laura
are able to apportion i'esponsibility implicitly upon the men. Though it is not explicitly
stated, the two women promoté the men’.s.accountability simply by p;)éitionihg the men
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are functioning outside acceptable social boundaries, and the women as functioning
within them. Such a construction leaves the allocation of responsibility to the listener,
therefore is not done by the women themselves, a move that would demonstrate strong
stake and interest and therefore undermine the account (Edwards & Potter, 1992). With
the presence of the caricatures and the robustness of argument, the two women’s

accounts lead the listener firmly towards the conclusion that the men are responsible.

5.3 ‘Agency evasion’

Where the allocation of responsibility is a primary function of an account, and the
speaker is a woman seeking to hold accountable a male perpetrator of sexual
harassment, a feature of the aécount will be the woman’s own agency. Through the
explicit and direct production of her own position the woman will produce agency; in its
basic form, the production of herself will require reference to ‘I’ and an orientation to
acknowledgement and ownership of herself as an active person in the account. Laura
and Catherine illustrated .this agentic positioning in the extracts aﬁové; Laura
acknowledged and onented to her position of tolerant, conside'rate ‘motherhood and
Catherin.e did so regarding her position of civilised and moralistilc woman.

Further analysis of the relational positions constructed revealed that women were
éble to construct their own position without describing it. By describing their
perpetrator they infer their own position in relation to him (much as Eichenbaum &
Orbach, 1983, and Wetherell, 1995, have stated). However, in doing so the women were
able to avoid agency; their existence is inferred and can not be held ac’countqblé because
it is not oriented to. This discprsive tool emerged through the analysis of the interviews
and has been named ‘agency evasion’. In essence, agency evasion oc;:urs when a
speaker successfully constructs their own subject position by describing, not their own
positi.on, but that of someone \vithl\vhom they are interacting. |
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An example of agency evasion was found in Cathenine’s description of harassment
from her boss. The dominant construction is of the perpetrator’s position, with little
reference to herself and no active construction of her own position. Catherine’s subject
position is worked up through the position of her perpetrator:

Extract four

C: and the big boss who owned it throughout the country um horrible
horrible little man, very very short and wore stupid high shoes “cause he was
so short I: really (laughs)

C: He always used to pay me like loads of unwanted attention and trying to
touch me all the time and then when I left he took me out for a drink just by
myself which [ didn’t want and he was like touching me he was trying to
touch me this is one that’s just in my mind because after that he continued to
harass me for another three years. He was still ringing me when I was
working at Bristol University and that was two jobs on. (Catherine)

W o bW =

This paragraph is the first time Catherine mentions the experience. Her use of words
like ‘horrible’ and her emphasis of his ‘high shoes’ creaté a powerful narrative of
extreme case formulation (Edwards & Potter, 1992) which positions the man as
unattractive, unusual and a little creepy; she later describes him as a ‘horrible creepy
little man’, consolidating this image. This construction is strong, yet includes few

‘ WO.I.'dS, the repetition and choice of words like ‘horrible’ ah'él'-‘very’ is influential to the
meaning and facticity of the account (Edwards, 2000; Pom‘erantz, 1986).

Catherine’s position begins to emerge within line four, where she is positioned as
recipient of his ‘unwanted attention’. She state he was ‘trying to touch [iler] all the
time’; ‘.. .all the time’ creates an extremé example (Pomerantz, 1986), exaggerating the
impact of her previous statement and therefore consolidating the meaning and in this
case the reality and seriousness of the action (Edwards, 2000). During this short extract
Catherine mentions him touching her three times, with the repetition also appearing to
function as consolidation of an image, but with a subtlety not seen in her striking
description of the maﬁ’s apﬁearance. The feeling generated from this extract i.s

claustrophobic, with Catherine positioned as powerless and submissive.
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Catherine position continues to emerge as a powerless victim, a person who is unable
to react due to the powerful position her perpetrator is in. She employs the sexual
discourses to construct herself as passive to his attentions (Gilfoyle, Wilson & Brown,
1993), even unable to convince him she did not want to drink alone with him. She states
‘when I left [my job] he took me out for a drink just by myself which [ didn’t want’.
Here Catherine’s words carefully construct her passivity by describing his position. He
took her out, they didn’t go out together; she didn’t want to be alone, but she didn’t take
a friend or invite others along herself. By constructing the interaction in this way
Catherine represents herself as unable to behave and therefore unable to respond to his
behaviour. In contrast, his position as active (touching her, giving her attention) is
much more developed in the account. |

Interestingly,.Catherine continues to construct her role in the extract lising first
person pronouns, ‘I’ and ‘me’. Typically this signiﬁeé agency (Abell & Stokoe, 1999),
however, Catherine’s accouni exemplifies a lack of agency; through her perpetrator’s
behaviour and power, Catherine’s position of powerless recipient is created. This tool
illustrates how the presentation of oneself within discourse, and importantly the
orientation to that presentation, does not dictate that position be directly constructed.
Catherine’s position is more clearly seen as a reflection of the perpetrator.

This construction feeds off the passive/active ideologies of female/male gender roles
in sexual situations (see Braun, Gavey & McPhillips, 2003; Caims, 1993; Gilfoyle,
Wilson & Brown, 1993; Hollway, 1995), these robust ideologies give her account
Iegitimacy. Victim status is epitomised by passivity and powerlessness (Wood &
Rennie, 1994), therefore, this construction shapes her role as victim ra_ther than
participant. The passivity and reluctance to refuse is emphasised and legitimised more
- explicitly by the existing relationship Catherine has to this man ‘the big boss iwho
owned it throughoiit the coun@’. This man is not jtisi Catherine’s i)oss, he is the ‘big
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boss’, presented as ;l person of extreme importance (Pomerantz, 1986), importance that
is related to her harassment. In relation to this position, Catherine’s appears as one of
smallness; he is the ‘big boss’, she the insignificant worker. Here the power differential
inferred through the boss/worker ideology renders Catherine’s position more
constrained.

The power dynamics that women are required to negotiate in their discourses are
well illustrated in this short extract. Catherine’s representation of the ‘boss’ acts as a
metaphor for the powerlessness of her own position in the harassment context; through
the-employee/employer position, Catherine further develops and enhances the positions
of harassee/harasser, though both represent powerful/powerless. The dynamic of power
isa stx;ong theme in Catherine’s short extract.

Cathéﬁne successfully utilises this relational positioning tool. Her perpetrator’s
position of villainous predator is worked up through his unappealiﬁg physical
appearance and his apparent ignorance of appropn’ate social interaction and lack of
morals. Once again, the relational positioning functions to polarise Catherine and her
perpetrator, enhancing both, and flexibility is démonstrated as Catherine constructs her
position by drawing upon both a moralistic counter-position to her perpetrator as well as

creating an absence of subject position through agency evasion.

54 Conclusions and Discussion

Relational positioning was utilised by the women discussing their experiences of sexual

harassment. Caricatured positions were constructed to co-exist within a narrative, using
one another to exaggerate and amplify the impact of their own position. These positions
were strengthened by their extreme case forrm'xlations, which were made more credible

by the employment of discursive tools (such as vagueness). ‘Relational positioning
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therefore became a powerful tool for creating positions that were extreme and held
impact, but that were relatively robust.

Similarly to the positions discussed in chapter four, the relational positions also
adhered to the social boundaries of acceptability. These constructions revealed two
themes — villains (the men) and victims (the women). The villainous men were shaped
by positions outside the boundaries of social acceptability, such as the psycﬁotic sexual
predator. The men were sexualised, antisocial and essentially abnormal. This analysis
revealed the psychopathic assailant and the persistent, amoral boss. In contrast, the
women occupied positions that typified social credibility and civility, with Laura
‘pormal’ to the point of being mundane and Catherine constrained by her adherence to
politc' interaction.

The positions of the villain and victim reflected the ra.pe myth ideclogies. The
women negotiated positions for the men that represented é perpetrator (mentally
unstable, relentless and remorse]ess).. The positions they negotiated for themselves
were more complex; to énsure.the-y could not be B]amed for the harassment the women
constructed their own positions as éounter-positions to the rape myth of blameworthy
female victim. Thus, the sexual,»passive, teasing, provocative (responsible) victim was
strongly resisted by the presentation of a woman who was mundane, civilised, polite
and more importantly, who illustrated a knowledge of the social boundaries of
acceptable behaviour.?

Through the utilisation of these relationally positioned victims and villains, the
women were able to infer blame and responsibility implicitly. Atno pdint did any
woman openly state that a man was responsible; to thg contrary Laura spent

considerable time working up a narrative that exonerated her perpetrator. Blaming men

3 1t should be noted that had the puthor employed a conversation analytic approach a different explanation for these findings would
have been offered. For example, rather than employing ideology 1o interpret findings, 3 deconstruction of blame and responsibility
 as o function of sequence, interaction and the immediate social context would have been explored.
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for sexual deviance would contradict and challenge rape myth ideology and therefore
would produce weak, easily undermined argument. Hence, women sought to implicitly
infer blame, working with the rape myths to construct psychotic perpetrator’s whilst
contradicting the blameworthy female positions.

The discursive tool of agency evasion, discovered within the analysis of these
interviews, provided further resources through which women could negotiate
responsibility. The tool was used by Catherine, whose narrative created strong
positions for both her and her perpetrator, despite providing no agentic description of
her own position. Working through relational positioning, agency evasion allowed
Catherine to construct her own position simply by describing that of her perpetrator, her
own subject position was inferred through his: By créating an active, powerful and -
persistent man, Catherine’s position was produced as a counter-position — passive,
powerless and unable to form any successful resisltance to him.

Agency evasion in relatiqnal constructions can be contrasted to the avoidance of '
accountability achieved by Sophie (as .discussed in chapter four). Sophie constmcfed her
‘non-sexual’ position through metaphor (‘blow up doll’) and ofher discursive téols,
which distanced her from the woman who had engaged in sexual activity. For prhie,
agency was avoided by constructing her position, but doing so in such a way that she
was disconnected from herself. The tool of agency evasion illustrated that a non-agentic
position can be constructed by developing a position that is relational to an agentic and
résponsible other.

Through the relational positions constructed by the women the gendered roles of men
and women are presented, but moreover the dynamics produced through the constructed
interactions between men and women were also illustrated. The production of
acceptable and unacceptable roles for men and womeﬁ demonstrates the gendered
boundaries placed upon individuals. Further illﬁé&ated are the differing powér-
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dynamics for men and women, firstly shown by Catherine’s boss/employee relationship,
but also demonstrated in the intricate negotiations performed by the women to ensure
they are positioned as civilised and mundane (and not responsible) whilst apparently
protecting men from accountability.

Thus, it seems that for a woman talking about her experiences of sexual harassment,
her position is defined by her inter-connectedness with her perpetrator’s positions, but
moreover, by her connectedness with the culture in which she is interacting. In its most
extreme form the women’s position actually comes alive through the man’s; she is
nothing without him. In more subtle forms, the women and men are interactionally and
relationally defined, relying upon one another to define w_ho they both are and the
meaning their position holds. Yet thé influence is not equal; the women must
continually negotiate their position to resist and challenge responsibility, whilst the men
appear to slip easily into a position of exoneration. The men, it seems, are the more

powerful position and the women are defined around them.
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6

Victims and villains: Positioning, ideology and responsibility

In chapter four, women’s reconstructions of sexual. harassment illustrated how
individuals draw upon different aspects of subject positions to build up a position that

- operates within discursive interaction and argumentation. Supportive of discursive
theory, these subject positions were féund to be fluid and flexible, but also constrained
by the boundaries of ideology, with lived ideology shaping narrative formation.
Chapter five expanded this analysis to focus in detail upon relational positioning, an
effective discursive tool through which subject positions were constructed in contrast
with one anothér, thereby functioning to exaggerate thefr characteﬁsiics.. Botﬂ chapters
found that ideology is important in shaping the subject position, n(;t only in terms of
imposing boundaries, but also of communicating meaning and defining the strength of
an argument.

Chapter five also offered a deconstruction of gender dynamics, illustrating that
women’s positions often emerge through men’s. Imbalances in powér were explored,
alongside the ideological processes that rﬁaintain patriarchal gender roles. Women’s
talk of sexual harassment further revealed that occupying a position of innocence
required careful negotiation within and around the influential ideologies protecting and
condoning men and their behaviour.

This chapter explores the ﬁnd_iqgs of a third study. -T'hjs.study aimed to expand the

previous chapters by focusing upon the same topics but through a different medium of
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discourse: media publications. The previous studies drew upon discourse constructed
within a semi-structured interview context, and as such analysed spontaneous,
momentary interaction that was produced within the context of psychological research.
The present study sought to explore how sexual harassment is constructed within

premeditated and planned articles and letters published in the public arena.

6.1  Method
The corpus of data selected for this chapter was collated from media texts; these
included letters to the editor and magazine articles. Media texts are constructed for the
public arena and therefore provide a contrast to the privately and intimately constructed
discourse of the inter\}iew. Where interviews produce discourses that are part.of an
ongoing dialogue betweén two individuals, media texts present only one individual’s
discourse and are typically carefully crafted by their author (Abell & Stokoe, 1999).
Media texts are considered to be “privileged perspectives” (Chouliaraki, 2000: 295),
which actively shape the opinions of readers; they are pov\.rerful and ex-aggerated forms
of discourse that can suppress and oppress or resist-anci challenge (Teo, 2000).
Moreover, Fairclough (1995) argues that media texts are particularly usgfu] for
exploring cultural influences upon the pqsitioning of the sociai subject, and Fang (2001)
advocates the application of a hybrid style of analysis to media texts to reveal both the
textual and the contextual influences on the discourse construction. The texts of the
media_ were chosen to provide a set of data that contrasts with _tha‘t of the previcus two
chapters; through this different medium the ideological and discursive constructions of .
subject positions could be explored and comparison made.

Wﬁen this study was begun the topic of sexual harassment and the sub-topic of
subject positions had already been chosen as the focus for the research project.
Thel;e-forc, where the pre\-rious chapters presented anaiysis that had initiélly been broad
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and exploratory, and data production was less restricted, this study was based upon
specially selected samples of discourse, with analysis focusing upon and drawing out
specific, predefined themes.

Thus, publicly presented cases of sexual harassment were sought and a widespread
review of publicly available articles and accounts relating to sexual harassment was
made. This included the reporting of tribunal findings, magazine articles of women’s
experiences of sexual harassment and ‘problem pages’. The search revealed a set of
articles that were published in newspapers and magazines, in both the United States and
the United Kingdom. These centred on an article published in New York Magazine on
1st March 2004. The author was American feminist Naomi Wolf and the article
described how she had been sexually ‘encroached’ upon when a studeﬁt at Yale. She
used the term ‘encroachment’ rather than harassment as she felt that it bétter illustrated
the invasive rather than pervasive nature of her experience. However, the behaviour of
her perpetrator fell within the wider definition of sexual harassment and was therefore
deemed to be suitable for the current research proj.ect'. The pellpetrator was named as
Harold Bloom, a professor at Yale, whose class she had taken some twenty years
previously. The article was several thousand wor.ds in length.

Prior to its publication the details of the article weré sent to journalists from
magazines and newspapers in the United States. The recipients responded immediately,
and fervently, and produced a series of counter-articles addressing the claims made by
Wolf; all criticised her account in some form. The earlies't response was published on
22nd February 2004, seven dayé before the final version of VIVol.f’s article went to press.

The author conducted a thorough search of all magazines and newspapers published
in the United States and the United Kingdom duﬁng the four-week period of mid-

- February 2004 and mid-March 2004. From those publications, all responses to Naomi
 Wolf's allegatioﬁ were selected and included in the corpus of déta. When &e search
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had been completed there were approximately 35 articles and letters, written by both
male and female authors (though about three-quarters were female), and with roughly
equal spread between the two countries. The authors included journalists, members of
the public, feminist writers and academics.

The analytical framework set out in chapters two and three was utilised in this study.
For a detailed description of this process see Appendix D. As before, the ethical
principles of the University of Plymouth (2006) and the British Psychological Society

(2006) were upheld at all times.

6.2 Positioning the exonerated perpetrator

In the previou's chapter the construction of subject positioning.was explored and it was
found thét perpetrator positioning, whilst taking several differenf forms, essentially
constructed the male harasser as a mythical psychotic/abnormal sexual predafor. In this
study, these positions were not constructed fpr the perpetrator. Rather, Harold Bloom
\\;as positioned as either beyond judgement, and'theref(‘)re by iﬁference not responsible
for his behaviour, or as incapable of being responsible because the harassment and his
risk to Wolf was minimised. The former position, of Bloom as beyond judgement, was
extreme, detailed and rol?ust, and had considerable impact. This position ignored the
allegation of sexual harassment made by Wolf, and was the dominant discourse
throughout the texts. The second position, of the incapable perpetrator, gained strength
by acknowledging that sexual harassment had occurred. However, it was overall a far
weaker position than Bloom’s being beyond jud gement, largely because it was less

detailed, less extreme, and therefore had less impact.
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6.2.1 Beyond judgement

Naomi Wolf and the authors of the backlash articles positioned Harold Bloom as
beyond judgement by emphasising and exaggerating his intellectual and personal
superiority. In doing so, Bloom became the judge rather than the judged, and his
responsibility for harassing Naomi Wolf was minimised. Interestingly, a glorification
of Bloom began in the account of Naomi Wolf. Contrary to expectation, Wolf did not
place Bloom in the position of stereotypical sexual predator, rather she focused upon
Bloom’s ‘academic’ position, which she portrayed in an excessively complimentary
way:

Extract one

“Harold Bloom was one of Yale’s most illustrious professors. Most
of my friends in the Literature departiment were his acolytes, clustering
around him at office hours for his bon mots about Pater and Wilde. He
called students, male and female both, “my dear” and *“‘my child”. Beautiful,
brilliant students surrounded him. He was a vortex of power and intellectual
charisma... His aura was compelling — and intimidating.”

VAW R —

Throughout this extract (and her account), Wolf uses multiple extreme case
formulations (Pomerantz, 1986), c'o;strdcting a caricature position that places Bloom
above others in his importance,. intellect and power. Bloom emerges from this text, a
radiant figure of incredible intellect: ‘He was a vortex of power and intellectual
charisma’. The word vortex is unusual and creatles an image of a man who draws

~ everyone towardé him; ‘compelling’ consolidates this heaning. His students are his
‘acolytes’, a word that infers a God-like quality, one of reverence and divinity, yet they
are also extraordinary themselves: ‘beautiful, brilliant’. Bloom’s power and majesty is
worked up as though it far exceeds that of any other person. This extreme and detailed
position of supenority is further worked up tﬁrough his calling students ““‘my child” and
“my dear” (Edwards & Potter, 1992), éombining condéscension and authority with a
more intimate quality. This enhances Bloom’s position by presenting him as caring,

nurturing and protective.
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Wolf’s account produces a position of utmost superiority for Bloom; he transcends
all others in his importance and value, and as such, he is beyond judgement. However,
the position is extreme and exaggerated. To some extent, the glorification of Bloom
appears contradictory with Wolf’s accusation of his sexually inappropriate behaviour;
she did not draw upon the typical positions for perpetrators, as discussed in the previous
chapters. Despite this, her construction of Bloom is believable. Wolf employs a
combination of extreme language, metaphor and a high level of detail to construct a
position that appears authentic, viable and strong (Edwards & Potter, 1992; Lakoff &
Johnson, 1980; Pomerantz, 1986). However, it is also her avoidance of overtly blaming
Bloom that makes her account credible, because in doing so she adheres to the rape
myth and other oppressive ideologies (Coates & Wade, 2004; Ehrlich, 1998).

Wolf’s positioning of Bloom was similar to tﬂat of the backlash authors, who also
constructed an iconic representation that was beyo.nd judgemént. The descriptions
provided by journalists wheq discussing Bloom’s position were striking:

Extract two |

1. “Celebrated Shakesperean scholar... an intellectual heavyweight
2. feted by the American literary cstablishment” (Christine Odone)

Extract three

1. “Eminent literary scholar Harold Bloom™ {Zo< Heller)
Extract four

1. “One of the world’s leading Shakespeare scholars” (Oliver Poole)

Extract five

—

“A world famous authority on Shakespeare, Chaucer and Milton” (Nicholas
2.  Wapshott)

Extract six
1. *“Bloom is a colossal figure in American academic life, a monstre sacre, a
2. combination of Dr Johnson and Falstaff. He is the best-read man in the US
3. and the nation's top literary critic. His easy familiarity with the entire canon
4. of Westem literature is awe-inspiring. He can extemporise lectures on
S.

Proust, Kafka, Dostoyevsky and Cervantes and find a thousand potent
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interconnections between them. His memory is oceanic. His pronouncements
are floor-shakingly portentous and proscriptive...Like a gargantuan bouncer,
he stands before the nightclub called Literature, refusing entrance to the

. unworthy. Life, he says, is too short to be spent reading anything but first-

0. rate work - and he, Bloom the Infallible, will tell you what that is.” (John

1. Walsh}

—=0® NS

These extracts predominantly work up Bloom’s intellectual position as exceptional and

extraordinary. Most draw upon Shakespeare and therefore the intellectual prowess that

knowledge of his work infers (Edwards, 1991). The placement of Bloom as a world

~ leader consolidates his intellectually superior position (Pomerantz, 1986) and the
construction of him as ‘one of the most intelligent men in the world acts as a softener,
strengthening the extreme position (Edwards, 2000). The use of words like ‘authority’,
‘eminent’ and ‘heavyweight’ create impact (Edwards & Potter, 1992) and construct a
robust position of superiority for Bloom. In every extract, -and in many of lthe other
authors’ discourse, the term ‘scholarly’ is used to define, concisely, the position that
Bloom holds.

Extract six was taken from an article in which the author constructed three pages of
an account that corftinued this degree of reverence and discursive work thro.ﬁ.ghout. As
with the other articles, it functioned to exonerate Bloom of all responsibility by creating
a position that was beyond all judgement. The inclusion of the names ‘Proust, Kafka,
Dostoyevsky’, construct the a-uthor’s credibility, as well as Bloom’s; knowledge of
these people reveals a substantial intellect and suggests td the reader that the author is
able to make an informed judgement about Bloom’s intellect. This adds facticity and
authority to his account, making it more‘ credible (Edwards and Potter, 1992).

The main focus of this piece is the position Walsh creates for Bloom. This éxtract
contains several extreme case formulations (Pomerantz, 1986): ‘best read man in the
US’, ‘gargantuan bouncer’, ‘memory is oceaﬁic’, which function to construct Bloom as

- above a mere mortal. These formulations are vulnerable to challenge as they pose an

‘unrealistic’ argument (Edwards, 2000), but because of the other discursive work that
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Walsh has employed Bloom’s position does not seem unrealistic. Intertwined with the
extreme case formulations is a narrative that draws heavily upon metaphor, detail and
repetition to bring Bloom alive, creating the impression that the account is credible and
therefore that the Bloom constructed must be real (Edwards & Potter, 1992; Lakoff &
Johnson, 1980). Constructions of mundane information, such as Bloom’s memory,
work to produce a narrative in which the exceptionality of Bloom is expected and
reliable (Potter, 1996). Moreover, the continuous yet linked and complimentary style of
the extreme case formulations functions to make the argument credible; the argument
supports itself, it is thorough, balanced and evidenced with ‘facts’, the apparent
extremity of the claims therefore becomes less problematic.

The position created for Bloom draws heavily upon an implicit theme of godliness;
he far outweighs any other human being in his ability to simply know about literature.
Indeed, at the end of the extract, Walsh names him ‘Bloom the Infallible’, as if to
finalise and qonsolidate the image, posttioning Bloom as indesh-uctib!e, trustworthy and
honest (the qualities of God). Of particular influence upon the divirne position is the
analogy to the bouncer, with Bloom stood on the door of literature jrudging worthiness:
‘Like a gargantuan bouncer, he stands before the night-club called Literature, refusing
entrance to the unworthy’. Again, this sentence encompasses both mundane activity
(night-clubs and bouncers are not representative of high credibility and worth) and a
communication of something extraordipary (‘gargantuan’, ‘judgement’). The imagery
provoked by this extract is one of Zeus deciding the fate of the mere mortals on earth,
again presenting Bloom as the strong and God-like figure whose judgement meahs
everything.

By placing Bloom in this position, where he is superior to others, he becomes the
judge rather than the judged.” Walsh and the other authors raise him beyond
respoﬁsibility for the harassx;nent of which Wolf has accused him. At no point dtlm'ng
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Walsh’s article is Wolf’s argument discussed, oriented to in any form or represented,
however, through the positioning of Bloom, her responsible victim position is

constructed relationally. Bloom is exonerated and Wolf by default is not.

6.2.2 The Harmless Victim
Whilst the predominant position constructed for Bloom was a man beyond judgement,
another position at times drawn upon by authors was that of Bloom as harmless and as
the victim of the incident. Chapter four discussed, and illustrated with examples, that
the ideologically constructed subject position of the responsible perpetrator of sexual
harassment is the sexualised, amoral, psychotic man. The innocent female victim holds
the countér-position of being non-sexual, ordinary and civil. In the corpus of media
data, Harold Bloom was not held responsible for the harassment, despite most authors
acknowledging that he had harassed Naomi Wolf. These accounts therefore constructed
a pos_ition for Bloom that was harmlessly sexual, or that was a victim of Wolf’s

' beBaViour.
Extract seven

1. Abthough the old lech had made passes at other classmates, Wolf was so
2. shocked that she vomited (Suzanne Moore)

Extract eight

[Camille Paglia] said it was “indecent” of Wolf to wait for 20 years to “bring
all of this down on an elderly man who has health problems, to drag him into
o ‘he said/she said’ scenario so late in the game”. Bloom, now 73, has
remained silent on the matter. (Chris Miller)

bl ol Ao

In these extracts, the rape myths and discourses of the male s’exuai drive are constructed
in the positions of the ‘lechy old man’ and the elderly, frail man (Doherty & Anderson,
1998; Hollway, 1984). These positions are made credible because they are mundane
and normal (Abell, Stokoe & Billig, 2000). There is little cxaggeratioh and very little

detail in these two extracts.
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Extract seven discredits Wolf’s allegation by constructing a ‘harmless’ position for
Bloom, which is complemented by an over-reactive position for Wolf and by the author
" reducing the harassment to a mere ‘pass’ (Hollway, 1984). Bloom’e position is worked
up through the category of ‘old lech’ (Edwards, 2001). The word ‘lech’ represents an
explicitly sexual and somewhat deviant position, and therefore used alone would
construct Bloom as a perpetrator. However, by also including the word ‘old’, Moore
changes the meaning of the position, and infers pitiful characteristics (of decreased
libido and failing masculinity), whilst also acknowledging the sexual connotation of the
behaviour. The ‘old lech’ is not typically represented as a threat to women, rather as a
nuisance. The combination of the ‘old lech’ characteristics enables Moore to credibly
undermine Welf‘ s allegation; she does not weaken her account by chalienging the
veracity of Wolf’s allegation directly, but she undermines it by representi.ng Bloom as
harmless and his behaviour as normalised. This is enhanced and emphasised further by
the relational presentation of Wolf’s extreme and exaggerated reaction of vomiting
' (Davieé and Harre, 1984; Pomerantz, 1986). Moreever, by positioning Wolf as
' roverreacting, Moore employs the rape myth ﬁdeelogies ef women’s irrationality and

dramatisation of sexual attention (Ehrlich, 2001), .again undermining the credibility of
| Wolf’s allegation.

The author of extract eight produces similar arguments to those of Moore, though he
utilises different discursive tools to enhance his account. He predominantly employs
active voicing (Hutchby & Wooffitt, 1998) to position _Wolf and Bloom through the
words of another person. The voice utilised is that of Camille Paglia, a well-known
American femi.nist, and therefore a credible opinion; feminists are, afte_r all, the
authorities on women’s oppression and abuse. The position created for Bloom is
constructed through a detailed three-part list (Edwards & Potter, 1992): “an elderly
man’, ‘healtﬁ problerns’ and ‘Bloom, now 73’.‘ All three descﬁptioes dra\'v.upon

144 -



ideology that highlights and builds upon the position of frailty and old age to construct
victim status. The author employs relational positioning to create false extremity
between the positions for Wolf and Bloom (Davies & Harré, 1984); Bloom is positioned
as a frail old man and Wolf as accusatory and ‘indecent’. Wolf is positioned as
behaving immorally and without compassion, therefore the credibility of her allegation
is undermined not by challenging its veracity, but by challenging her moral basis.

The truth of the allegation made by Wolf is not discussed in this extract, it appears to
have been accepted; rather, Wolf's account is undermined by questioning the necessity
of revealing that she had been harassed. As such, the sexual harassment is minimised
and the accusation.-made by Wolf represented as a ‘he said/she said scenario’. Itis
implieci that Wolf is the protagonist and therefore the perpetratér. This creates a-
powerful image of a frail old man and a petty squabbling woman ‘who has accused him
of something trivial. This is consolidated in the final sentence which positions Bloom as

silent. This appears to serve two functions; firstly, it creates an absence for Bloom,

making allocation of responsibility diﬁﬁcult, and secondly, it provides more ‘evidence’

for the position of ‘indecent’ Wolf by positioning Bloom as morally superior and

dignified.

6.3 Constructing responsibility for sexual harassment

In contrast to Bloom, the subject positions created for Wolf were all negative. As
discussed in earlier chapters, ideology (in particular rape myths) dictates that women are
to blame for sexually deviant behaviour (Doherty & Anderson, 1998; Hollway, 1984)
and the journalists discussing the harassment of Wolf by Bloom employed these
discourses. Predictably the positions created for Wolf included manipulation of men

through sexual allure, superficiality and a desire for media attention, and a negative,
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politically driven feminist position. All were constructed to position Wolf as

responsible for the sexual harassment.

6.3.1 The manipulator

The manipulator represented the female sexual predator, the w'oman who entices men
with her sexual allure, and manipulates them for her own benefit and gain. Drawing
upon such a position functioned to undermine the credibility of Wolf’s'allegation.
Authors repeatedly employed the construction of the manipulator in their articles,
though interestingly they did so by citing quotations from a press statement made by
Camille Paglia, the aforementioned feminist. Paglia’s statement constructed several
different criticisms of Wolf’s claims, but it was one sentence in particular that was

repeatedly cited in other articles:

Extract nine

1. "It really grates on me that Naomi Wolf for her entire life has been batting her
2. eyes und bobbing her boobs in the face of men and made a profession out of
3. courting male attention by flirting and offering her sexual allure.” (Camille

4. Paglia)

Paglia opens the sentence by stéting thaf Wolf’s behaviour is problematic (‘it really
grates on me’). Wolf’s position ié worked up to be sexual alluring with the brief but
effective description of ‘batting eyes’ and ‘bobbing boobs’ (Edwards and _Potter, 1992),
and exaggerated with statements like ‘entire life’ and ‘made a profession’ (Pomefantz,
1986). The ‘batting’ and ‘bobbing’ sexual behaviours appear somewhat comical, and
initially create a cartoon like image, however this is merely a mechanism to soften the
more serious meaning being communicated (Edwards, 2000): that Wolf uses her
sexuality to gain male attention. Paglia develops this Mer in line three where she
states explicitly that Wolf courts male éttention.

By contrasting the light and comical presentation of Wolf’s-sex.ual behaviour with -

rational and ordered descriptions of the motivations behind her behaviours: ‘profession’,
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‘courting’ ‘offering her sexual allure’, Paglia further develops, with credibility, the
narrative of a caricatured Wolf (Potter, 1996). In doing so, Paglia constructs explicit
intentionality on Wolf’s part, in which her sexual behaviours are not naively employed,
rather they are used deliberately.

The deliberately sexually alluring woman undermines Naomi Wolf’s account in
several ways. Firstly, it attacks Wolf’s credibility on a personal level. The role of a
sexually predatory woman represents one who lacks respectability, who leads an
immoral and socially unacceptable lifestyle (Clark, 1987). Secondly, through the
production of an account in which Wolf is sexually alluring she can be positioned as

inviting sexual behaviour and as such allegations of sexual harassment are undermined.

| Rape myths legitimate sexual deviance by portraying women victims as sexually

provocative (Doherty & Anderson, 1998; Ehrlich, 2001); this rape myth is implicit
within Paglia’s statement. Thirdly, the construction encourages concerns in the reader
regarding Wolf’s motivation for writing the article. The calculated use of sexuality |
produces a woman who woﬁld not be concerned when confronted with sexual attention,
therefore would not consider sexual harassment to be problematic. The implication is
that Wolf’s allegation of ﬁarassment must therefore have an agenda separate from the
simple communication of horror that Wolf constructs.

Thus, as a sexual manipulator Wolf’s credibility and therefore her accusation of
sexual harassment are undermined. Wolf is positioned as responsible for provoking a
sexual response from a man and therefore as responsible for the unwanted harassment

she experienced from Harold Bloom.

6.3.2 Superficial Woman
The second position commonly constructed for Wolf within the discourses of the
journalists and general public was that of the supefﬁcial woman:
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Extract ten

1. “Her maddening, apple-cheeked face kept dancing before my eyes, her
2. draoma queen prose style kept haunting me like a bad smell” {Zoe Heller)

Extract eleven

1. “Little Miss Pravda™ (Camille Paglia’s nickname for Wolf, as cited by
Suzanne Moore)

Extract twelve
1.  “Wolf is a bourgeois princess” (Martha Rosler)
Extract thirteen

1. “{her writing is] blow dried and lip glossed into something media friendly
2. but ultimately self obsessed and banal.” (Christine Odone)

Extract fourteen

1. “America’s most telegenic feminist” (Marcus Warren)

Extract fifteen

“There is nothing commendable about such superficiality but, these days,
sthere are so many famous people, distinguished or otherwise, vying for our
attention that it is hard to know where to begin, or, more importantly, where
to stop.” (Craig Brown)

e

The _extracts construct Wolf’s superficiality by referring to her appearance. .The detailed
descriptions of ‘Little Miss Pravda’, I‘bourgeois princess’, and ‘blow dried and lip
glossed’ provoke strong imagery (Edwards & Potter, 1992), and employ ideology of
women’s superficiality (Wolf, 1990). These position Wolf as a woman who is defined
by the way she looks, and therefore who is lightweight, superficial and disconnected
from the real world. This imagery directly undermines the intel.]ectual position Wolf
ordinarily occupies as a feminist academic and writer.

The extracts develop this further by implying that Wolf deliberately occuﬁie's the
position of superficiality and does so to attract attention, specifically from ;he media:
‘her drama queen prose style?, ‘telegenic feminist’, ‘vying for our attention’. The drma
queen position i-s particularly iﬁteresti.ng because it consti'ucts_a_te_ndency towards

exaggerating feelings and experiences to gain attention from others. However, the other
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extracts also construct Wolf as enjoying and actively seeking media attention. This
construction undermines Wolf’s account by positioning it, not as making a credible
accusation that has used the public arena to voice a real oppression, but as an effort to
get public attention by exaggerating her experience and its impact.

Extracts ten to fourteen use extreme case formulations (Pomerantz, 1986), detailed
description (Edwards & Potter, 1992), and metaphor (Lakoff & Johnson, 1980) to
construct the robust position of Wolf’s superficiality. In contrast, extract fifteen has a
more serious tone and the author’s use of a narrative formation allows the argument to
develop slowly and carefully, creating facticity (Potter, 1996). Brown has been more
overt than other authors in his presentation of Wolf’s desire for media attention, but has
avoided criticising Wolf directfy. His reference to famous people, ‘distinguished or
otherwise’, leads the reader, withiﬁ the context of a critical article, to place Wolf within
the ‘otherwise’ category and his concluding comment of hardly knowing ‘where to
stop’ is another subtle criticism of Wolf. This narrative construction l_eads the reader
carefully to the conclusi'on-that Wolf behaved inappr‘opriately w-hen.sh'e made the
accusation and that she did it because her desire for media atteﬁtion was excessive.
Wolf is not explicitly mentioned in this extract, enabling the authdr to construct a
credible and robust account by avoiding accountability for overtly criticising her
(Edwards & Potter, 1992).

Ironically, in The Beauty Myth (1990) Wolf discﬁssed the paradoxical ideologies
that locate women’s worth to society in their appearance and their desirabiiity to men,
yet undermine them by démeaning those very same qualities. Wollstonecraft (1792)
first documented this contradiction in the eighteenth century, and yet the ideologies
remain robust and in constant use. The Beauty Myth ideologies have b;aen employed by
the authors of the corpus of data precis-ely to undermine Naomi Wolf’s allegation of
sexual harassment. |
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6.3.3. Wolf as feminist

Wolf’s feminist position was, as could be expected, a common feature of the texts.
Naomi Wolf is famous because of her feminist literature, therefore it is not surprising
that this position was drawn upon in the authors’ discourses. The anti-feminist,
backlash ideological construction of the feminist is usually an argumentative, bitter and
victimised woman (Douglas, 1994). Research has repeatedly shown that women often
reject the labél feminist and avoid orienting to the position because of associated
negative qualities (Zucker & Lelchook, 2004). Negative constructions for the position
of feminist were drawn upon to undermine Wolf’s account:

Extract sixteen

“.. her constant portrayal of herself as a victim. Thus, we have Naomi the
victim of her youthful good looks (The Beauty Myth), Naomi the victim of
her sexual allure (Promiscuities), Naomi the victim of motherhood
(Misconceptions) ... Could we soon have Affluenza, in which Naomi
describes herself as a victim of her wealth?” (Christine Odone)

hh =

Extract seventeen

“And you might think about the millions of women all around the world who
suffer conditions of dreadful poverty and malc violence of the sort rather
morc dreadful than a “heavy boneless hand” on one’s thigh.” (Dierdre
David) ' -

bl h e

Extract eighteen

1. “There is no shortage of cause for righteous feminist outrage in the world:
2. child prostitution in South Asia, women being stoned to death under shania
3. law in Africa.” (Zoe Hellicr)

All of the above extracts seek to challenge Wolf’s feminist identity by drawing upon the
much criticised ‘victim’ feminism. The backlash to feminism often includes a discourse
concerning women’s ‘moaning’ about their victimisation. The construction of the ‘poor
me’ attitude categbrises feminists as moaning troublemakers and is oftg:n used to
undermine the emancipa_ltory messages that feminist discourse carries (Douglas,_l994)_.
Such te;:hniques are employed in these extracts; the discourses c;f victim feminism are
drawn upon to discredit Wolf by constructing her as another ‘victim’ feminist. In doing
so, the authors minimise th.elseriousness (and credibili&) of the sexual hafass;xlent by
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implying that Wolf’s orientation to a victim position signifies little more than feminist
moans.

In extract sixteen the author explicitly introduces the argument that Wolf positions
herself as a victim, emphasising it with the word ‘constant’ (Pomerantz, 1984). She
then provides her reasoning for this conclusion, in the form of a three-part-list (Edwards
& Potter, 1992) that introduces and describes Wolf’s feminist publications. Naomi
Wolf typically writes her books by drawing upon her own life experiences to discuss
feminist issues. Odone has used this writing style to construct Wolf as desiring and
encouraging a victim position; Wolf is positioned somewhat comically as a victim of
her good looks, sexual allure and motherhood. These things are not, of course, usually
victim traits, ana therefore this construction serves to undermine Wolf’ s credibi'lity.
This is further worked up in the final line, in which it is suggested that Wolf’s wealth
will be the basis of her next victim position.

Extracts seventeen and eighteen discredit Wolf by L_mdermining the legitimacy of

' ralising the topic of sexual harassment within the'lput-)lié aréna, and (-)f posing itasa
problem. The authors employ a ;:ombination _of femfnist and anti-feminist ideologies to
undermine Wolf’s account, and detach her from thé wider feminist cause (Zucker &
Lclbrook, 2004). They argue that Wolf should concentrate her efforts on ‘real trauma’,
implying that sexual harassment is not a serious issue, and cite examples such as ‘child
prostitution’ and ‘women being stoned to death’. The eéxtreme case formulations
(‘millions of women’, ‘dreadful poverty’) and detailed descriptions add facticity and
credibility to the authors’ accounts (Edwards & Potter, 1992; Porﬁerantz, 1986), and
develop narratives (Potter, 1996) which directly contrast the real feminist issues with
Wolf’s ‘pseudo feminist’ issue of a ‘hand on the thigh’.- The sexual harassment incident
that is described in detail by Wolf is minimised to this short and largely unthreatening
behaviour. The erﬁﬁloyment of ideology conce;'ﬁing légitimate suffering, és.a contrast
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to comfortable, privileged Western women’s moaning about their inequalities,
trivialises Wolf’s account (Douglas, 1994). The function of this imposed prioritisation
is to show that Wolf’s claim that her experience was traumatic or oppressive is not
valid, thus undermining the legitimacy of her claim that she was sexually harassed.
The contrast between the subject positions constructed for Naomi Wolf and Harold
Bloom is stark and extensive. Bloom is revered, worshipped and therefore a valuable
and credible member of society; Wolf is criticised, undermined and therefore neither
valued nor credible. Both sets of positions seek to construct an alternative version for
Wolf’s account of the sexual harassment, a version in which Wolf is blameworthy.
Wolf’s guilt is achieved by positioning her as sexually alluring and manipulative,
superﬁc-ial and as a misguided feminist. Bloom is exonerated tﬁrough his brilliance, his

intellect, his worth, as well as his fragility and age.

6.4  The complex argument of the innoce_nt victim

In writing her article, Wolf produced an account that constructed the argument that she
was the victim, Bloom was the perpetrator and Yale, the university at which Bloom was
a professor and she a student, was to blame. As discussed, blaming men for sexual
harassment produces a fragile and weak argument that directly challenges ideology.
Wolf, like the women in the previous chapters, therefore constructed an account which
clearly positioned the perpetrator as sexually harassing her, but simultaneously
attempted to defer some of the perpetrator’s responsibility onto something é]se, in this
case Yale.

Whilst subject positions formed part of the argument, the article drew upon many
different types of ‘evidence’ to construct WolPé credibility. These included logic,
issues of morality and corroborative accounts (Edwards & Potter, 1992). In contrast to
the previous.sections, which showed how extreme case foﬁnulatioﬂs; description and
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narrative allowed argument to develop robustly in relatively few words, Wolf’s own
account was complex, long and detailed.

Extract nineteen shows the introductory paragraph of Wolf’s article; a paragraph that
introduces the themes that underpin her argument:
Extract nineteen

1. *“In the late fall of 1983, Professor Harold Bloom did something banal,

2. human, and destructive: He put his hand on a student’s inner thigh — a

3. student whom he was tasked with teaching and grading. The student was
4. me, a 20 year old senior at Yale, Here is why 1 am telling this story now: |
5. began, nearly a year ago, to try — privately — to start a conversation with my
6. alma mater that would reassure me that steps had been taken in the ensuing
7.  years to ensure that unwanted sexual advances of this sort weren’t still

8. occurring. 1expected Yalc to be responsive. After nine months of many

9. calls and e-mails, | was shocked to conclude that the atmosphere of collusion
10. that had kept me quict twenty years ago was still intact — as secretive as a

1

H
1. Masonic lodge.”

Wolf opens her account by presentiﬁ.g a strong, three-part lisf of words: ‘banal, human
and destructive’. Whilst these words have a high impact, emphasised by the three-part
formation (Edwards & Potter, 1992), they also have mundane meanihgs that function to
minimise Bloom’s behaviour (Abell, Stokoe & Billig, 2000). With this short utterance,
Wolf represents her experience as soiﬁething perfectly normal, yet at the same time
absolutely awful (Pomerantz, 1986). - Rape myth ideology j)ervades culture (Buddie,
2001) and supports the belief, sexual harassment is just a ‘bad pass’. By stating it is
commonplace and also that it is human, Wolf emphasises the normality of harassment
by reconstructing the rapé myth ideologies.

Immediately thereafter, the harassment is described in more detail and begins to
position the perpetrator, Harold Bloom: ‘He put his hand on a student’s inner thigh’.
The act of sexual harassment is encapsulated in the words ‘inner thigh’, and this simple
but strong and detailed presentation creates an impact (Edwards & Potter, 1992). In
ilsing these words Wolf also constructs the invasion of personal space and the proximity
of the offender. With this construction his advances cannot be deemed innocent;.instead

they carry strong sexual connotations and inference of inappropriate behaviour. The
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word ‘student’ introduces a category title, and draws upon the series of qualities
associated with students and professors (Potter, 1996; Wowk, 1984). Teacher/professor
produces assumptions about responsibility and rules of conduct, of which sexual
harassment is arguably one of the most shocking breaks; student produces assumptions
of powerlessness, subordination and obedience to authority. This is further emphasised
by the end of the sentence ‘a student whom he was tasked with...grading’. The
introduction of the grading infers the presence of power dynamics.

Teacher harassment of students is unacceptable in British and American culture,
unlike other forms of sexual harassment, therefore by employing this thread of
argument Wolf highlights the immorality of the situation. In addition, by drawing upon
the positions of ‘professor’ and ‘student’ within a single- paragraph of text, Wolfis
producing a relational position. In doing so, the cﬁaracten'stics and positions of each are
emphasised by the présence of the other (Davies & Harre, 1984). As shown in chapter
five, relational positioning is an effective discursive tool and creates a strong argument
built around the positions of the individurils involved.

The most dominant discourse in Wolf’s account was Yale’s responsibility for the
harassment. Institutional résponsibility for women’s oppression is a frequent discourse
in feminist literature (see for exarnple Greer, 2001), as is the specific discussion
regarding institutional failure to challenge and stop the sexual harassment of women by
men. Therefore, by drawing upon this thread of argument Wolf'is abie to employ the
pro;feminist ideologies and discourses. Moreover, this account allows Wolf to adhere
to ideologies concerning blameless perpetrators (Hollway, 1984) whilst also deflecting
responsibility away from herself, the victim (Doherty & Anderson, 1998).

Wolf draws upon feminist ideologies to support and emphasise her expectation that
Yale would ‘be responsive’ to an invitation to discuss the issue of sexual harassment.
She exaggerates their avoidance with a detailéd senrc;nce descnbing ‘nine months’ of
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effort and ‘many e-mails and calls’ (Edwards & Potter, 1992; Pomerantz, 1986), and
illustrates the various chances that Yale had had to respond by also including an attempt
to contact her alma mater. The complete avoidance by Yale is relationally positioned
against the construction of Wolf’s mundane and undemanding requests for reassurance
that women were no longer being victimised (Davies and Harre, 1984). Wolf's account
implies that Yale has something to hide, that they are deliberately and strategically
avoiding her.

Yale’s avoidance is then redefined and consolidated in the final sentence, which
includes the metaphor of the ‘Masonic lodge’. The Mason’s represent highly
 patriarchal individuals and have had a somewhat chequered past in terms of women’s
rights and moral issues. Hence, by empfoying this metaphor Wolf positions Yale as
collusive and closed, aiding men’s rights ar the expense of women (Lakoff & Johnson,
1980). This argument, and the wider argument of Wolf's article, constructs an implicit
statement of responsibrlity. Wolf’s narrative infers that by ignoring the issue ef sexual
harassment, Yale hae colluded \.N‘ith»women’s sexual victimisation. Therefore, thoilgh
E;loom harassed her, he did so because he could, because.Yale aliowed hi-m to. Thus,
Wolf is able to simultaneously construct Yale as responsible for the harassment and
Bloom as the perpetrator. |

To further support her dominant discourse of institutional failure Naomi Wolf’s
account later drew upon several different sources of corroboretive ‘evidence’ (Edwards
& Potter, 1992). Initially, she described the experiences of six other women who had
also been sexually harassed by their professors and whose allegations had been
ineffectively dealt with by the institutions to which they belonged.

Of this group of women Wolf stated “They were a distinguished group, incluriing a
lawyer, a college dean, and a chaplain”, establishirrg the intellectual and rational -
credibility of her sources. However, it is the descriptions of the other women’s .
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experiences that are important for Wolf’s account. Firstly, she draws upon examples in
which the women have experienced something similar to her, describing their
allegations and the formal complaint to a grievance committee that was either rejected
or resulted in only minor action being taken against the man involved. An example that
encapsulates both these threads was a woman named Deborah Amory. The following
extract illustrates Wolf’s portrayal of the account:

Extract twenty

1. “She was at a dinner at Mory’s, seated next to a faculty member. He got

2. drunk and put his hand on her leg. She was startled — another student asked
3. her later if she was okay... Amory filed a grievance....she was told that “I
4. had been right in considering his behaviour inappropriate™. ..the [report of
5. the commiltee’s decision] suggested the faculty member get alcohol

6. counselling, and to stay away from students when he was drinking... therc
7.. was no mention of professional consequences.” (Naomi Wolf)

Immediately apparent in this extract is tﬁe similarity of this woman’s experience to
Wolf’s; she is a student/he a faculty member and the man put a hand on the woman’s
leg, causing her to startle. Whilst the response 6f the college is reported as being one of
agreement thgt_ inappropriate behaviour had taken place, the subsequent consequences
are mild. Wolf increases the facticity of her account by gtilising‘a third person
quotation when reporting that the college had acknowledged wrongdoing (Hutchby &
WoofTitt, 1998; Nylund, 2003).

The last part of the extract explains the consequences (or lack of) for the male
perpetrator. The retributions of counselling and not drinkiﬁg around students are
presented as being inappropriate given the behaviour and violation by the subsequent
statement ‘no mention of professional consequences’.

With this form of corroboration, Wolf not only supports the credibility of her own
harassment experience, in terms of the event itself, but she also further develops her
argument regarding Yale’s responsibility. By illustrating that academic institutions are

failing to protect female students from their male professors, Wolf is drawing upon the
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feminist ideologies regarding large scale institutional failure. Wolf therefore constructs
not only Yale as blameworthy but society and its institutions.

Thus, to provide an account in which the responsibility for harassment could be
located away from the victim, Naomi Wolf constructed a comparatively complex
argument by employing several different discursive tools and a range of sub-arguments.
Firstly, she refrained from blaming the perpetratolr, blaming instead the institution
whose weak procedures and desire for impeccable reputation allowed harassment to
occur without consequence to the perpetrator. Secondly, she emphasised and worked
up the relational positions of student and professor to highlight the power differentials
and the inappropriateness of the harassment. Thirdly, she provided case examples of
women who had had siniilar ex;ﬁeriences, corroborating her own account. Finally, she
drew upon extreme case fo-nnulations, vivid descriptions and narrative to construct

* these threads of argument robustly and credibly.

6;.5 | Conclusions

_ 'f'his éhapter has embarked upon the unique task of analysing.one woman’s account of
scxﬁal harassment and a series of subsequent responses, a]l‘set within the public arena.
By analysing both the article written by Wq]f and the subsequent response articles, the
constructions of sexual harassment, subject positions and responsibility were explored
from the different perspectives, allowing a direct comparison.

The fervency with which Harold Bloom’s innocence and Nao_mi Wolf’s guilt was
constructed, argued and defended by the authors reflects the naturalised norms and
therefore discourses to which the authors are exposed. The inclusion of rape mﬁhs was
repeatedly found in the backlash accounts, through which credibility was enhanced and
argument strengthened. Owing to the availability and inclusion of ideology, the
incorpdfation ofa larée number of extreme case formulétions, both on the level of -
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account construction and of the subject position as a whole, did not detract from the
believability of the authors’ accounts. To position Bloom as innocent and Wolf as
guilty (albeit of other crimes) was relatively easy.

In contrast, the construction of the innocent victim was a complex, careful and
largely ineffective negotiation. In a culture in which ideology blames women for men’s
sexual deviance (see the previous chapters), the discourses of an innocent victim are
weak, brittle and in relatively short supply. In contrast to the brazen and forthright
accounts constructing the blameworthy victim, the innocent victim account builds
argument slowly, appealing to the intellect of the reader. The argument is multi-faceted
and seeks strength in corroboration and detail.

Thus, agreeing with ideology and blaming a victim whilst exoneratiné a perpétrator
is easily done. Dis.agreeing with ideology and attempting to present the viétim as
innocent is not only a cumbersome task, but as evidenced by the themes discussed by
the backlash, it provides a fragile account, open to challenge and easily undermined by
'coimter-argument. |

In terms of the positions employed, this analysis révealed, as did the analysis in
chapters four and five, that subject positions are deﬁned and shaped by the ideological
influences upon men’s and women’s cultural roles. Woﬁen’s sexuality is crticised and
problematised, used to undermine their credibility as a worthwhile individual making a
worthwhile contribution. In contrast, men’s sexuality is legitimised and encouraged,
and if it becomes deviant it is excused, brushed aside and explained away with talk of
sexual drives and men’s needs. Harold Bloom’s worth and value was accentuated and

emphasised; it provided the foundation of his innocence.*

"% As noted in footnote three above, conversation analysis would have offered a different interpretation for the construction of
responsibility, Rather then employing ideological analyses, a detailed deconstruction of the account, in terms of sequence and
intéraction, would have been used to idemify how responsibility and blame were ‘worked up’ by writers within their accounts.
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The paradoxical existence of women is once again illustrated in the positioning of
Wolf. As discussed in the previous chapters, women are encouraged to be both sexually
available for men, so that their needs can be met, but simultaneously sexually
unavailable because moral decency and respectability dictate that a woman should not
be sexually active (Clark, 1987; Hollway, 1984). The subject positions created for Wolf
demonstrated this paradox; she is condemned for her sexuality, her superficiality and
her feminist beliefs, yet these are all characteristics which culture encourages in women.
Furthermore, the beauty myth (Wolf, 1990) appeared to be active in the discourses of

the authors.
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7

Concluding Arguments

This final chapter reflects upon the thesis that has evolved and taken shape. In the
introductory chapters, the three fundamental aims of the project were formulated. These
were to reconstruct and explore women'’s experiences of sexual abuse, to draw upon
discursiv.e psychology to analyse and interpret findings, and to p;ovide a contribution
towards the feminist effort to emancipate women.

In a world dictated by men and their needs, this project was feminist informed and |
unashamedly concerned only with women and their experiences. Through its evolution,
the project became more foéused,- and sﬁe;iﬁcall;} explored women’s experiences of
sexual harassment, with a particular emphasis upon constructions of subject positibns.

At the outset of the thesis, the discursive literature was thoroughly reviewed,
exploring pertinent issues and debates within which the author attempted to find a
comfortable research and theoretical position. Through extensive reading (and
considerable angst on the author’s part) it was concluded that the aims of exploring
women’s oppression and providing a contribution to political and solcial change, could
not be achieved fully through either the critical or tlhe conversation analytic frameworks.
Thus, it was proposed in chapter twd thatl a ‘hybrid’ analysis would be performed in
which both the ideological processes of critical discursive psychqlogy and the
interactional qualities of conversation analytic perspecﬁve could be integrated to -

provide a more detailed and thorough discursive analysis. The work of Wetherell,
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Potter, Billig, Gavey, Edwards and Lea and colleagues was therefore drawn upon to
provide an integrated analytical approach that combined ideological interpretation with
detailed discursive deconstruction.

The initial literature review undertaken at the outset of the study also incorporated
studies investigating sexual harassment, and other forms of women’s sexual abuse.
Particularly influential in these areas were the feminist informed, ideologically driven
contributions of Hollway, Gavey, Ehrlich, and Anderson and Doherty. These
researchers had identified a series of discourses that justify, excuse and minimise men’s
sexual abuse of women. The discourses render women powerless to reject or challenge
men’s abusive actions, and encourage women not only to conform but also to actively
bartake in their own oppression. As a consequence of these discourses, men who abuse
women sexually often escape punitive sanctions on.the grounds of diminished
responsibility or the pérceived inevitability of their b.ehaviour.

The third field of literature r_eviewed was the growing body of theory and research
concerning subject 'positioniﬁg. ‘Discursive theorists are increasingly advocating subject
positions as an alternative thebry to those of ‘identity’ (see Davies & Harré, 1984). The
discursive nature of the cmfent thesis and the theoretical and philosophical position of
the author led to a move away from the more mainstream definitions and theories of
identity towards discursively constructed and socially defined subject posittons.
Embodiment, fluidity, flexibility and ideological constraint therefore became the central
features of the subject of psychol_ogy (Davies & Harre, ]984; Gatter, 1999; Gergen,
2000; Sampson, 1989).

From this theoretical and philosophical literatgre review a series of five research
questions were developed:

1) Explore the features of subject positioning in women'’s talk about
sexual harassment. | |
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2) Explore the subject positions that are available to women.

3) Explore the ideological influences on those positions.

4) Explore the allocation of responsibility for sexual harassment.

5) Explore the contribution that the discursive approach has made

towards subject positions and the topic of ‘identity’.
Whilst each question is set out as though distinct from the others, when the analysis was
performed it became apparent that they were very much interwoven. Each empirical
chapter presented has addressed all of these questions in some form, and importantly
each has also fulfilled the overall aims of the project summarised above.
This chapter will evaluate the project against the three fundamental aims, describing

and discussing the successes and highlighting the limitations and consequent -
implications. The contributtons to the ﬁeld.in terms of research and theory will also be

presented, as will the implications for future research.

7.1 " Reconstructing wdmen’§ experiences of sexual harassment
This research project demonstrated that integral to reconsfructions of wpmen'é
experiences of sexual harassment are the subject positions of the male perpetrator and
female victim. The analysis revealed that there is a selectiop of subject positions |
available at any given time, dependent upon the context, and that these contribute to the
allocation of responsibility and blame for the sexual harassment. Moreover, the two
data sets, one drawing upon the voices of women victims and one upon the voices of the
general public (both male and female), illustrated that the construction of responsibility
is dependent upon whether the speaker is.the victim, or is another individual otherwise
unconnected with the incident.

The ideological analysis of the data showed that the subject positions constructed for
both the perpetrator and the victim drew upoﬂ robust ideologies of sexuaiity (fdr
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example, Caimns, 1993; Doherty & Anderson, 1998; Ehrlich, 2001; Hollway, 1984),
morality (for example, Clark, 1987; Eichenbaum and Orbach, 1983), and womanhood
(for example, Gillespie, 2003; Nicholson, 1993; Wearing, 1984; Wolf, 1990). The
ideologies were shown to shape and constrain the subject positions that were drawn
upon by speakers. As discussed in chapter four, subject positions were found to be fluid
in sexual harassment discourse, continually moving and changing, supporting Davis and
Harré (1984) and others’ work. Jenny’s discourses showed that, unlike the fixed and
consistent ‘identities’ described and defined in mainstream research, subject positions
evolved within narratives, with different parts of a position drawn upon and constructed
alongside other parts. Jenny and the other speakers often worked up several positions
simultaneously and integrated thém to produce a meaningful representation within the
argument/account being constructe(j. It was argued that the combination of constraint
and fluidity produced a dilemma in discourse, in which subject positioning developed as
a negotiation be_tween movement and development and limitation and cqnstraint.

The typical presentation for sexual abuse ideologies, according to Anderson and
Doherty (1996), is supporting the blmnewonhjnesé of the female victim and exonerating
her male perpetrator. By dr_awing upon two different sources of data, from the public
and private arenas, the author illustrated that the copstruction and function of the
ideologies is dependent upon the context in which they are reproduced and the argument
to which they contribute. In both the private and the public arenas the ideologies that
shaped the men’s subject positions worked to exonerate them of responsibili& for their
behaviour. Studies one and two showed that when women discussed their own '
experiences of harassment, the subject positions employed were of sexualised, immoral
men who had performed deviant acts, but who could not be held accountz;ble because
they were either pitiful and unthreatening or of unsound mental health. This was .
exemplified in the account of Laura Qv.ho employed the mythical psychdpathic rapist
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(Doherty and Anderson, 1998) to diminish the responsibility of her otherwise culpable
perpetrator. Discourses that minimised responsibility were also found in chapter six.
The account of Naomi Wolf (discussed in chapter six) constructed Yale University as
responsible for the sexual harassment because it had failed to stop Harold Bloom from
harassing his female students. The authors discussing the incident exonerated Bloom by
positioning him as beyond judgement and as an unthreatening, harmless ‘old lech’.
Therefore, whoever the speaker was and in whichever context, the male perpetrator was
always exonerated of responsibility, despite culpability often remaining unchallenged.
In contrast, the victims’ subject positions differed according to the context. In the
private arena, in which women were constructing their own experiences, the ideologies
concerning responsibility.were wbrking ‘backwards’, attempting to relocate it awéy
from the victim. To achieve this, the female victims drew upon several subject
positions. Some positioned themselves as non-sexual or physically distant from sexual
encounters, producing a counter-argument to the sexually alluripg responsible victim.
This was exemplified in the account of Sophie, who reconstrﬁctéd an inéident in which
sh;.e was coerced into having sexual intercourse with a maﬁ. prhie acknowledged that
she Had engaged in the physical act of sex, but she distanced' herself from the encounter
by positioning herself as a ‘blow up doll’ and as emotionally disccl)nnected. Other
women drew upon civility and morality, positioning themselves within the boundaries
of polite social interaction by exhibiting knowledge of and adherence to social rules.
The account of Catherine illustrated this subject position. Finally, one woman, Laura,
drew upon the subject position of the ‘mother’ and ‘carer’ to exhibit the quélities of
positive womanhood. All of the subject positions constructed by the female victims
functioned to show that they were not responsible for the sexual harassment; they
provided a counter-position to challenge that of the responsible victim. By
reconstructing the éppressivé -ideologies as ‘reverse discourses’ (Diamond & Quinby;
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1988) and ensuring that they positioned themselves as the opposite of the blameworthy
victim, the women were able to make credible their blamelessness.

However, ch.allenging the usual presentation of ideology meant that the arguments
constructed by the women were potentially weaker and more easily challenged. The
detailed analysis showed that their accounts therefore employed a v:lm'ety of discursive
tools. These included detailed description (Potter, 1996), narrative formation (Edwards
- & Potter, 1992), extreme-case formulations (Pomerantz, 1986), active voices (Hutchby
& Wooffitt, 1998), play-like construction (Potter, 1996), metaphor (Lakoff & Johnson,
1980), and category use (Edwards, 1997). It was shown that by drawing upon a

selection of these tools the women were able to challenge ideology with reasonable

© SUCCESS.

In contrast to the private arena, in the public arena the accounts were shown to be
exaggerated, comical, light and full of impact; they were usually not worked L‘lp in
detail, rather they were represented in a few, strong words. The discourse employed
numerous extreme case formulations and usually fesuited in caricaturled subject
poéitions. The positions, particulaﬂy those cons@cted for- the victim, were numerous
and all functioned to allocate responsibility for the séxua] harassment onto the victim.
By employing the ideologies also used in the other subject positions, Naomi Wolf was
positioned as sexually alluring and provocative, superficial and manipulative, and
immoral and lacking compassion. The analysis showed how these negative positions

-undermined the credibility and legitimacy of Wolf’s alleggtién and how responsibility
thereby .fell- upon her shoulders. This was exemplified, somewhgt ironically given that
Wolf (1990) authored The Beauty Myth, in the ideologies of female superficiality and
manipulation that were constructed by many authors. Wcﬂf is portrayed as superficial,
self-obsessed and manipulative, with particular emphasis placed upon her beauty. The
activities involved in the maintenance of beauty (fnake-ﬁb, wearing- desrigner.c-lothes and
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having styled hair) were particularly emphasised by the backlash authors and used to
undermine Wolf as a credible author.

Another finding that was highlighted by this project was the lack of available
emancipatory discourses. This was represented throughout the analysis through the
ideological constraints upon women’s innocence, but it was exemplified in the
exchange that oécurred between Jenny and the interviewer. When Jenny attempted to
contradict the ideologies and position herself as aggressively rejecting the constraint of
patniarchal ideology, she was immediately confronted by the interviewer and forced to
renegotiate her position within the boundaries of available discourse. The irony of this

- exchange, given the feminist (emancipatory) aim of the project, was inescapable.
However,. this exchange made it apparent that-Jenny had positionéd herself too far -
outside of the ideological boundaries and, probably, too aggressivel)-r. Unlike the other
women, whose avoidance of blame was supported by their employing the oppressive
ideologies to work in their favour, Jenny explici_tly rejected and challenged the
idéologies. Her position therefore became vuine’rabie, even when the interaction was
with a feminist informed iﬁterviewer.

By deconstructing the accounts of sexual harassment produced by men and women,
the discourses that oppress women and maintain their sexual victimisation were
revealed and explored. Whilst this suggests that the author fulfilled the first aim of the
research project, consideration must also be given to the methodological and analytical
limitations of the project, and the consequences. th_ey might have had upon the validity
of findings presented. The project limitations are addresged within the following two

sections.
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7.2 Discursive psychology and studying women’s experiences

The second aim of this thesis was to conduct a project that upheld the assumptions of
discursive psychology and that deconstructed discourse from both a critical and a
conversation analytic perspective. The author challenged mainstream psychology’s
assumptions of objectivity, consistency and universality, and argued, like others have
previously done (for example, Oakley, 1998; Shotter, 1993; Weatherell, Gavey & Potts,
2002), that it is the variability, the detail and the complexity that is important when
attempting to theorise the subjective human. Moreover, it was argued that the source of
oppression against women is not inside the individual’s head, rather it is constructed in
the social interactions between individuals. By locating oppression in-the social context,
w.idespread change is therefore more achievable. Women"s ;ubje'ctive expeﬁences,
shaped by ideologies and therefore the availability of differént discourses, will be
broader, more varied and hopefully emancipatory and powerful.

As discussed iﬁ chapter two, discursivg psychology makes several assumptions, and
these were adopted to develop the‘-foll‘ow'ing set c-)f theoretical and analytical principles:
1) The discursive individual is embodied within their culture; through

their interaction with othérs they become alive and meaningful

2) The discourses employed in interaction are products of ideological
process, as well as of the momentary interaction in which they occur -
(they emerge from both the macro- and the micro-contexts)

3) Within momentary interaction discourse creates oppressibn, but with
feminist understanding and deVelopmeﬁt it can also create
emancipation and equality

4) Realism is rejected in favour c;f a relativist approach, but the choice
of versions of reality that will aid women’s.emancipaiion is
advocated |
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5) Discourse is constructed to do things, it is not passive. Analysis
must critique argument, explore dilemma, reveal construction,
unravel ideology, be reflexive and embodied, orient to the interaction
and acknowledge temporal, historical and spatial influence.
6) The research process, including the dissemination of findings, must
be a reflexive process.
These principles produced a hybrids approach to analysis, which attempted to overcome
the limitations of the critical discourse approach (predominantly that it did not
deconstruct accounts and arguments) by incorporating elements of the conversation
analytic approach. The analytical style continued to evolve throughout the thesis; the
analysis produced in the three empirical chapters i-s the prbduct of several cycles of
development.

The success of the approach is shown in the (mique findings of the thesis. As
discussed in the introductory chapters, relatively few studies have focused upon s;ubject ‘
positioning. The findings 'pres-en'ted.have shown that the concept of subject positioning
proposed by Davies and Hérré -(1984) provides a detailed and rich understanding of the
human subject. Subject posifions were found to be fluid, flexible, constrained,
relational and evasive, and they have several functions, including the allocation of
responsibility and accountability. They were also shown to be influential and to serve a
greater purpose than simply communicating meaningful information about an
individual. The benefit of the hybrid approach was, of course, evident throughout the
deconstruction of the sexual harassment discourses. However, one area in which it

became particularly useful was the exploration of relational positioning in chapter five.

o8 As referred (o above, the hybrid approach did not form or advance a éingular approach to analysis. Using the same process as

those who have previousty utilised this method. the author formulated an analytical approach that drew upon and integrated
clements of the conversation analytic and critical approaches with feminist theory, producing a multi-layered deconstruction of
speakers’ accounts. . h .
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In this chapter, the combined analysis of the detailed account construction and the
shaping of the content through ideology, revealed that rape myths and other oppressive
ideologies shape relational positions, and they exaggerate and caricature them with little
or no impact upon the credibility of the account. As such, relational positions were
shown to be powerful constructions of subjects and therefore considerable contributors
to the allocation of responsibility.

The hybrid approach also revealed a new discursive tool, which the author named
‘agency evasion’. This discursive tool was found to work within the construction of
subject positions; by positioning themselves relationally to their male perpetrator, the
women were able to avoid taking agency and therefore avoid responsibility and
accountabiiity for the harassment. The tool was drawn upon by Catherine who
constructed her own position in the sexual hzirassment incident without referring
directly to it. Her entire subject positi(in was constructed through her construction of
the man’s behaviour. Tiiis is an important and useful tool for women because it gives
them the opportunity to impiicitl)i i’eallocaie blame away from themselves. Tl'ie ‘
woman’s subject position is not directly oriented to, therefore her position remains
unclear and it would be difficult to credibly construct her responsibility for the
harassment. Unfortunately, this tool could not be more fully»explored in the context of
the current project. However, future research could explore the ‘agency evasion’
discursive tool further by identifying and deconstructing other examples of its
employment. Obviously the current data collection was limited to talk about sexual
harilssment, but deconstructing the tool’s use in discourses where responsibility isa
central issue or where agency is evaded for other reasons would provide interesting
insights.

The project’s rich and detailed findings, that rei)resent both the interactional qualities
of discourse and the ideological processes of é(iciety, are a product of an analyticél
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framework that attends to both the macro- and the micro-context of talk (Frosh, Phoenix
& Pattman, 2003). Of course, it could be argued, by conversation analysts in particular,
that the interactional level of discourse has not been adequately addressed. Indeed,
compared to conversation analysis the deconstruction of discourse contained in this
thesis attends little to the interactional qualities of interviewer and interviewee, and of
article author and public reader. Similarly, the transcription method utilised was
relatively basic in comparison to the detailed method used when conversation analysis
is applied to discourse. However, as the principles listed above reflect, it was not the
intention of the author to offer a micro-analysis of the turns of speech and the sequence
of utterances. Rather it was intended that the discursive construction of ideology be
understood in more detail than is t}picallybffered by critical theorists, by identifying
the discursive tools that made credibie different accounts and by picking apart the
arguments that forged responsibility and blame. The transcription that was used and the
hybrid analysis that was performed fulfilled this aim. It has offered an upderstanding of
how ideology is constructed il"l diséourse, and in particular how idéoloéy constructs
subject positions, and the implications that has for the overall argument' and account.

The project has further achieved its discursive aims by deconstruct.ing data generated
from two different sources, the public and the private arena. Utilising contrasting data
sets, particularly those that have such different characteristics (the spontaneous and
momentary interaction of an interview and the contrived and crafted delivery of a media
article), in part validates the findings outlined in the previous section. The presentation
of ideology between the data sets exhibits many similarities and differences, but
importantly it illustrates numerous_continuities within these. It is the continuity across
the findings that supports the validity of the project.

The feminist aims of the project, whicﬁ are discussed in detail below, were deemed
to be upheld by‘an approach that soug.h‘t to give women a voice, to ground findings in
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the social context and to study discourse as a topic. Indeed, the findings presented have
shown that discursive research can offer a rich, detailed study of the negotiations within
discourse, the reconstructions of social processes and the origins and maintenance of
power relations between men and women. Change, as has been stated, will be more
widespread if it is encouraged at a social level. In its purest form, relativist research can
not offer answers, but as a feminist informed project, these findings represent a voice
for change. From these representations of oppressed women’s voices (and women’s
lives) must emerge a recognition that an alternative discourse needs to be practised, an
emancipatory discourse that challenges this oppression and makes available subject
positions in which women actively and confidently refuse to tolerate unwanted sexual
attention.

_An important feature of arlly feminist research project is ensuring that the process of
research development and dissemination is reflexive (Mauthner & Doucet, 2003).
When successfully conducted, discursive analyses, particularly those that draw upon the
critical theories, do by their very nature include reflexive ahalyéis'. All int.e-rpretations of
discourse are critiqued for ideological and argument construction, a process that
requﬁes the researcher to reflect upon how the data has communicated the meaning that
it has. What researchers often neglect to acknowledge, however, is the contribution that
their own values and knowledge have had upon this process (Gill, 1995).

In the introductory chapter the author expressed her position as a feminist informed
researcher. This position was held alongside an array of other values concerning social
equality and inclusion, but also alongside the author’s position as a subject ina
patriarchal culture. During the interpretation of the data generated these values,
know]edgé and influences were frequently drawn upon and critiquéd for their influence
upon the shaping of the subsequent findings. Therefore, throughout the research
process the author employed \‘falu-ious techniques to ensure a reflexive and contemplative
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engagement with the data. For example, each interpretation of the data was critiqued,
with the author questioning why and how the interpretation had been made, and an
analytical journal was written, in the form of memos that documented the process of
data deconstruction and project evolution. Furthermore, Speer (2002) states that
feminist researchers often experience conflicts when analysing and validating women’s
voices whilst applying feminist interpretations. The author was keen to avoid over-
interpreting the women’s experiences or reconstructing them as products of feminist
theory and analysis. Thus, the reflexive process allowed the data to guide the project

evolution without the author’s values being overly impressed upon it.

73 Contribution to feminist action
This project was ﬁrst- and foremost a contribution to the principal feminist goél of
women’s emancipation. The author set out to further develop existing findings about
the societal processes that oppress women and maintain patriarchy, with a particular
focus upon women’s experiences of sexual harassrr'lent‘. Hollway (1955) stated that
there were no available discourses through which women c’éuld construct their own
sexual desirc' and sexual intent. Emancipation can be-achieved through the practise of
discourses that counter those of women’s oppression (M@ & Huffman, 2005), and this
will result in production of discourses that support women’s sexual autonomy (Jackson,
1987). Drawing upon feminist theory and feminist informed research to direct and
shape the thesis development supported the principle femin_ist aim of women’s sexual
emancipation.

The adoption of discursive psychology was one feature of this project tha_t supported
the feminist aims. Feminist researchers aim to not only ‘hear’ the voices of women and
validate their attitudes and opinions, but also to critique those voices to reveal and
challenge the processes that oppress (Kitzinger & Wilkinéon, 1997). As diséﬁs-sed
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above, for mainstream psychology, oppression is an attitude and located at the level of
the individual. Discursive psychology, in contrast, locates oppresston within ideology
and therefore at the societal level. To embark upon change, the former requires that
every individual be encouraged to change their attitudes and beliefs. The enormity of
the task of reaching each person does not require discussion. For discursive
psychology, change is undertaken on a societal level because men’s oppression of
women is not viewed as an individual attitude, but rather as a social process in which
men and women play their parts (Diamond & Quinby, 1988). Challenging ideology and
creating emancipatory discourses occurs on a cultural level through social structures
{(Ehrlich, 2001), institutions (Wolmark, 2003) and through mediums of widespread
communication (F airclough, 1992). |

As discuséed in the introduction, feminists first began to draw society’s attention
towards the oppression of women some two hundred years ago. At thét time it was not
possible to communicate to large numbers; printe_:d literature was still limited to the few
with s'ufﬁcient income to buy the relativclj exﬁensi\fe books and newspapers.
However, with the invention of radio and televiéion, and later the intemnet, and with the
advent of printing machinery and the mass pr;)duction of low_er-cost literature, the
messages of feminists were passed to an ever incre.asing audience. The twentieth
century introduced feminism in its most potent form and brought feminist issues (such
as unequal pay and discrimination) into the forefront of government policy (Ehrlich,
2001) and British legal reform (Zeegars, 2002). -Feminism has not always been
successful, and certainly change has not occurred with the vélocity or impact that first
and seconq-wave feminists had hoped for. However, it is clear tha.t oppression must be
challenged on this societal level if widespread change is to be produced. This thesis has
offered further understanding of the societal processes that oppress womeﬁ and
therefore mak'e; a useful and important contribution. - |
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Specifically, this thesis has shown that the discourses of oppression are prevaient in
sexual harassment reconstructions and, importantly, that they contribute to the
allocation of responsibility and accountability. Women, it seems, are by default
responsible for sexual harassment, and their male perpetrators are exonerated. When
the women victims reconstructed the incident of harassment, their accounts were
complex arguments structured to avoid blame and infer their innocence. In contrast,
when people unconnected with the incident discussed it, the woman was blameworthy.
In both cases, the male perpetrator was exonerated, and in both cases the veracity of the
allegations was rarely a discussion point. It seems that whether or not a man has
committed sexual harassment is irrelevant, arguably they usually have; rather the
important factor is who should be blamed for the incident,-and invariably that is the role
of th‘e woman. |

A further contribution in this arena has been the findings of; the emancipatory
position adopted by Jenny in chapter fou_r. The interviewer easily challenged Jenny’s
position of ‘rebel” because it was outside the boundaries of available (patriarchal and
oppressive) discourses and therefore weak and vulnerable. This exchange also
illustrated the author’s collusion witﬁ oppressive ideology. Whilst the author is a
feminist who has incorporated emancipation as a central aim of the research project, it is
apparent that she is also a subject within a patriarchal culture.

Combined, these findings highlight the current position for women who are harassed
by men; they must be proactive in their reqlloca‘tion of responsibility, but
simultaneously must not be seen to reject patriarc.hy‘ and oppression outright.
Obviously, as a feminist the author argues fervently that this is not acceptable and that
alternative emancipatory discourses need to be developed. These discourses can then be
disseminated through literature and verbal presentations and then practised witﬁin
every-d-ay social interactions, gradﬁally increasing the availal:-)i.li-ty of non-oppressive
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subject positions. Women should have available a choice of positions in sexual
harassment that allow them to be strong and assertive, rejecting the sexual attention on
the basis of its unacceptability. Importantly, these positions should be robust and able
to withstand challenge.

The findings also have relevance to legal and social forums. The police, tribunals
and court cases involving sexual harassment should be informed about and trained to
recognise the types of discourses that men (and their briefs) might employ to exonerate
or diminish perpetrator responsibility. These forums should be encouraged to be critical
of the process of justice and of the accounts constructed by those involved. Awareness
of and challenge to the discourses that reallocate responsibility for men’s sexually
deviant behaviour onto their female victims will bé another step towards women’s
emancipation.

In addition to ensuring that the fundamental theoretical and philosophical
frameworks were compatible with the feminist aims, the author also incorporated
several design and analytical features to ensure they were upheld. From the outset, the
project was led by the voice;s of women, upholding feminist research principles
(Longino, 1996), and partially validating the findings (Hammersley, 1992). The first
study was designed to explore worr-nen’s expeniences of sexual abuse as broadly and
inclusively as possible. Women were therefore the participants of semi-structured
interviews that were used to generate initial ideas about the direction of-the thesis. It
was from these women’s voices that tﬁe topic of sexual harassment emerged as a central.
issue and therefore became the focus of the research. The direction of the project was
therefore a product of women’s experiences. Furthermore, by adopting interviews to
generate the data, the author employed a method that is generally regarded as
particularly beneficial for feminist research because of t.her focus on subjectivity, detail
. and discourse (Weatherell, Gavey and Potts, 2002). ﬁe process of interviewing, with

175



its informed consent, reciprocal relationship between interviewer and interviewee and
participant centred approach, is empowering for the women participants (Speer, 2002,
Wilkinson, 1999).

Whilst the thesis has advocated and attempted to uphold a fundamental feminist aim,
it could be argued that the research itself contained little reference to and integration of
the broad range of feminist theories that have been developed. As set out in chapter
one, the author did not provide a full review of feminist theory, nor was any attempt
made to incorporate such knowledge in the analysis of the data. Rather, it was the
intention from the outset to provide a feminist informed project, which drew upon
feminist theory to make salient the design and methodological issues regarding
researching women and to select a theoretiéal framework that could reveal and explore
oppressive processes. As such, the feminist theories were reviewed insofar as they
contributed to this aim. Moreover, much of the research reviewed and utilised to
develop analysis and data_t interpretation was selected on the basis of its alignment with
feminist objectives-. |

A second criticism of the project’s approach to upholding its feminist aim is arguably
the lack of ‘positive’ discourses (Hoskins, 2000). Emancipation requires that alternative
discourses are made available to women, discourses that counter those that oppress
(Hollway, 1995). This project has not identified any positive discourses (other than the
one Jenny offered which was successfully challenged and subsequently retracted),
rather it has focused solely upon exploring the oppreséive discourses. However,.as
Hammersley (1992) has stated, to make available discourses that offer women robust
alternative emancipatory subject positions requires that the oppressive discourses are
fully understood, in terms éf their functioning, their employment and their construction.

To this end, this feminist informed project has made a useful c_:omriblition.
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7.4  Concluding thoughts

Thus, this thesis has been an exploration of discourses of sexual harassment. In
particular, it has focused upon subject positioning and the ideologies and interactional
qualities that shape it. The feminist and discursive theories that have underpinned the
thesis have shaped its evolution and the findings that have been presented, discussed
and critiqued form a contribution to the research and theoretical domains, but primarily
to the understanding of the processes that oppress women. By furthering understanding
of the discourses of oppression, they are revealed and challenged, and new
emancipatory discourses can be developed to replace them.

Further contributions to women;s emancipation can be made by developing and
extending the findings presented in tﬁis thesis. Firstly, the concept of relational
positioning can be further understood by exploring its production and employment in
reconstructions of other types of sexual abuse, for example rape and severe sexual
assault. Secondly, as stated above, -the discursive tool of agency ev-asidn, a form of
relational positioning, could also be further explored by deconstructing its use in
discourses of more severe foms of sexual abuse. Thirdly, the useful énd largely
successful application of the hybrid approach to analysis could be further déveloped.
Researchers have repeatedly acknowledged the limitations of applying either the macro-
or micro-analyses and have advocated the need for a more integrated approach. The
analysis performed in this thesis has provided a hybrid framework. Future work could
explore the possible integration of a more detailed iﬁteractional analysis, working
towards further orientation towa:ds_ the conversation analytic approach. The above
critique of the hybrid approach has illustrated that further work could addréss the
balance between the two approaches, working towards a hybrid that utilises both
approacheé as fully as bossible. |
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In this way, this thesis, together with past and future work, can continue to challenge
and hopefully change the subject positioning of women in our society in relation to
men, thereby enabling them to achieve an equal footing reflected both in discourse and

action.
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Appendix A

Generating an interview schedule

During the construction of the interview schedule the specific direction of the study was
still unknown. The extensive literature review carried out during the first stage of the
research project had provided a basis from which areas of interest had arisen. However,
these remained general, with the broad topics of gender and sexual interaction selected
as a possible focus for the project. The interview schedule was therefore constructed to
be as fluid and as broad as possible. It was expected that by generating a corpus of data
that explored the broad topic of women’s sexual experiences, interesting and relevant
themes would emerge during the first stage of the analysis andv would provide the basis
for the project. This inductive and flexible .e_lpproa-ch was considered to be of utmost
importance because it allowed women’s voices émd the discourse produced to guide the
evolution of the study, rather than the researcher’s own aims..

Given the potential sensitivity of the topic, the first section of the interview schedule
contained questions that would allow participants to become more relaxed within the
interview context. Hence, the opening questions were based upon reporting information
like marital status and giving a brief history of intimate relationships. The second
secti;)n of the interview introduced discussion about sex. This section aimed to
encourage women to discuss their ‘real’ and ‘ideal’“experiences of sexual relationships
with men. The concept of ideal sex was designed to give women the space to position
themselves outside of the confines of traditional sexual roles. Idéals are not

automatically confined by realities, hence drawing upon the concept gave women the
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opportunity to expand their sexual position. The real sexual situation encouraged the
women to position themselves more realistically. The two types of sexual interaction
were explored with the central questions: ‘If you could have sex in any way that you
wanted, what would your ideal sex be?’ and ¢ What is your real sex?’.

Other sections within the interview included discussion about acceptable and
unacceptable sex, coercive sex and cultural influences upon sexuality. However, it was
the last section of the interview schedule, the section exploring women’s experiences of
sexual harassment, that provided the main corpus of data utilised in study one. The
opening question in this section was: ‘Have you ever experienced sexual harassment?’.
Women were then invited to discuss any experiences that they considered relevant to
the questidn. It is important to note that women were not given any definition of sexual
ha.ras.sment; responses to the question were dependent upon tﬁe women’s own
definition.

Although the question schedule was dlesigned to be exploratory and as unstructured
as possible, some follow-up p'romptS \vére'developéd and in'c]uded in the interview
schedule. When the interviews were conducted the author was relatively inexperienced
at conducting interviews and thé:reforé the opportunity to draw upon more detailed

guestions, should the need arise, was felt to be beneficial.
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Appendix B

The interview schedule

Collect information about marital status.

What makes a good intimate relationship with a man?

What role does sex plays in an intimate relationship?

What role has sex played outside of relationships?

Ho.w do women in general define ideal sex?

What are their experiences of real sex?

How does the participani define ideal sex? (‘If you could have sex in any way that you
wanted, what would your ideal sex be?”)

What is her experience of réal sex?

What is acceptable and unacceptable sex? (prompt for discussion on coercive sex)

Experiences of unwanted sexual attention. Explore these in detail; get accounts of who
did it, what happened etc. (*Have you ever experienced sexual harassment?’)

How does it feel to get unwanted sexual attention?

[s unwanted sexual attention about sex or something else?

What are her opinions about unwanted sexual attention?

Does sexual harassment affect women’s dailsr lives?

Could it be any other way?
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-Appendix C

Transcription guidelines

Research based upon conversation analytic methods has revealed that meaning and
understanding are produced within the intricate patterns of word use and discourse
production (Zimmerman, 1998). Whilst the analysis utilised in the current research
project does not draw heavily upon conversation analytic tec}.m.iques, the findings and
developments within the area were used to .sup'plerrllent and sensitise the discourse
analysis (Potter and Edwards, 2000). To pay radequate attention to the more detailed
aspects of diécodrse construction it 1s necessary to have a transcription of the production
of talk, providing as a minimum information about voice intonation and word cmphasis.
As a result, it was neceésary to intégrate into the interview transcriptions, methods for
recognising those features of the talk. The transcription framework outlined by
Edwards and Potter ( 1v992) was therefore applied. This included the followiné

transcription annotations:

< Notable decrease in the speed of talk

> Notable increase in the speed of talk

) Increase in intonation of talk

1 Decrease in intonatiori of talk

) An audible pause in talk that is too short to measure
(n) A pause in talk of n number of seconds

underscore  Added emphasis on.a word
Elongation of the previous sound (number of colons represents length)
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[word] Indicates overlapping speech between two or more speakers

hhhh Audible intake of breath
To promote anonymity the participants names were changed at the transcription

stage, as were any additional names mentioned during the tnterview and on occasion

place names that were considered to be demonstrative of the identity of the individual.
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Appendix D

Analysing the data

1 approached the discourse analysis by firstly identifying the repetitive themes both
within and between the interviews. Transcription revealed some of the themes that were
later developed; however by reading the texts several times others were seen to emerge.
This approach is essentially bottom up, allowing the texts to guide analysis, hence I was
looking for themes that appoared to be relevant to the participants constructions of their
experiences rather than themeo that would answer a set question.

" When themes had been identified the texts were coded. For simplicity I used a
multi-coloured coding scheme (each theme is marked on the transcript by a different
colour) allowing excerpts relating to themes to be easuly 1dent1ﬁed in later stages of
analy51s During this process, the descriptions of the theme content and representation,
as wc]l as my own thoughts about the analyses progression were all recorded in memo
form. It was interesting to note at this point that all six women had experienced sexual
harassment to some extent and three women had had experiences that had affected them
deeply at an emotional level as well as a psychological and physical level.

Identifying the themes and constructing detailed descriptions for each produced a
large amount of potential data. Hence, it was necessary to select one of the major
themes for further more detailed analysis. The data was rich and showed several strong
possibilities including further investigation of how acceptable and onacceptable
~ harassment is constructed; the representation of trust and knowledge and identity
construction of victim and perootralor. All themes showed except'ional potential,
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however I decided to follow up the position construction theme. The reason for
selecting this theme was essentially based upon my own interest in the constructions
being presented. It became clear, even at this early stage that the women were keen to
present themselves as the ‘victims’ of the ‘villainous’ men’s behaviour. The subject
positions of victims and villains became a strong theme in the analysis from this point
onwards.

The more detailed analysis was begun by firstly identifying all instances of position
construction of victim and perpetrator within the interviews and then extracting them.
Each extract was then subject to analysis that focused upon identifying the tools of
discourse construction, as detailed by Edwards and Potter (1992), Potter (1996) and
‘Woofitt (1992), with the iniegration of an ideological analysis (Billig, 1991-). In doing
so the identification of the function of the discourse was made apparent (Edwérds and
Potter, 1992). When construction and function were identified the meaning of the
di;course and therefore the accouni given was induced ant_i available for further
a.na]ysis. At thlis point the focus upon was em'phasiséd léss and the analysis began to
integrate a more top down approach drawing upon ideolbgy to inform understanding of
why women would construct particular meanings in pérticular places during their
‘accounts. Drawing upon the various works of Billig, Hollway, Gavey and Anderson
and Doherty, the findings of the analysis were explained in terms of cultural norms,
particularly those which confine the identities available to people within certain
contexts. In this case, the positions available to women within contexts of sexual
harassment were developed by integrating understanding about ideologies concering
women’s roles in relation to men and women’s roles within sexually deﬁned
interactions. Critical knowiedge of cultural norms allowed é deeper understanding of

the positions being presented.
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Appendix E

Example excerpt from the interview with Jenny

I: Okay. | mean like some of the different types of um sexual harassment that have been
identified I’ just tell you the list and you can say what you think about them is the
there’s sort of the sexual harassment, sexual assault, um pressure to have sex, um sexual
abuse um child as opposed to adult, um obscene phone calls, coercive sex, ur domestic
violence, flashing, rape and incest.

J: Flashing."

I: Yes, flashing

J:  What’s flashing got to do with anybody? (laughs)

I: (laughs) what you don’t think that’s sexual harassment? -

J: well I don’t know I mean | suppose it depends on what- {1 don’t know who does
flashing? (laughs)

[: Some men do don’t they

J: Yeah but running down the street you know who gives a shit its about nakedness
isn’t it that's not about trying to I don’t know I guess I’d never thought about it. 1’d
never thought it as in like you know like if I quickly- TOh I don’t know 1 don’t know
(laughs). You know if some bloke is running down the street and like flashing his
naked body to a woman [’m not quite understanding how that’s sexual harassment that’s
Just a bit like you know well you’ve got issues mate get over it but its not you know
usually its something kind of done if you tried to m_ake the woman flash then fair

enough but [’m not quite understanding that ( )
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I: Right. [ don’t know I mean I don’t know what people do when they flash but I would
say that it can some people consider it to be harassment because maybe if someone is
showing them their sexual organs the point is it is their sexual organs therefore there
being harassed by someone in a sexual way it could just be that the link is there basic, or
it could be that something else goes on with that or I’m not sure maybe there’s noises or
maybe something about the (3) you know the softness (laughs) or not softness you
know

J: Idon’t know, I don’t know.

I: maybe they don’t show it maybe they do things to it I don’t know

J: No that’s true actually ‘cause think about it right there was a situation with um my
muﬁ1 years ago on a beach and this bloke came over and flashed his dick in her face and
that’s.kind of like yeah yeah fucking flashing alright. (laughs)r. I get it now. Ithink I
was thiﬁkiné more of a streaker

[: Oh I see

J: and that kind of context of you know a bit of a man or anybody running onto a
football pitch and doing a little ﬂaShl about and | was thinking you know I’m not
understanding that but I get it know. ?eah.

I: I mean so out of those you know what- I spose there are two two sorts of questions |
would like or two sort of two sorts of experiences I would like to know. One is how
normal do you think these experiences are for women and the other is what doesl it feel
like to have these sorts of experiences, so you know in terms of those that I listed how

normal do you think yeah how normal do you think they are?
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