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1. Aims of project: 
The aim of this project was to increase the University’s ability to forward plan the 
technologies and support necessary to meet evolving institutional needs and learner 
expectations. To achieve this it was proposed to develop an instrument and methodology 
based on the Biennial Student Technology Survey (BSTS) that will investigate new uses 
and practices with technologies by pre and post 16 learners, as well as update our current 
questionnaire to be relevant for 2015. 
 

2. Background/context to project: 
In 2010 a consortia of post-92 institutions (N=5) developed and ran a survey of students’ 
personal ownership and use of mobile devices, laptops, services and software. Two years 
later the instrument was refined and updated to include questions about respondents’ 
digital literacies and their technology enhanced learning practices. It was made available 
to all undergraduate and postgraduate students at Plymouth University and its partner 
further education colleges and generated 1149 responses. Analysis of the results helped 
to shape the University’s current Digital Strategy and Digital Learning Environment; the 
BSTS is now a Key Performance Indicator in the Teaching and Learning Strategy 2013-
2020. 
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3. Methods used: 
A review of literature and sector best practice in relation to developments in the field of 
digital literacy and computing education at school, FE and HE levels and also use and 
practices outside of education. 
 
Discussions took place with academic and support staff concerning the scope and content 
of areas of interest.  
 
Findings from the review and discussions were used to develop BSTS versions suitable for 
use with School Key Stages 2 and 4, and further education colleges (FECs). The Plymouth 
University BSTS was updated. Feedback on content and clarity was sought on pilot 
versions of each questionnaire. The HE version of the BSTS was released to all Plymouth 
University undergraduate and postgraduate students and was completed by 1149 
university and partner institution students. 
 

4. Results: 
Literature Review: A review of reports, papers, best practice and other evidence (e.g. 
government committees) showed that this is a time of particularly rapid and fundamental 
changes in strategic priorities, statutory requirements, funding models and expectations 
relating to the digital agendas of schools, FECs and universities. 
 
It was found that there were no significant developments in the conceptualisation of 
digital literacy, therefore it was not necessary to revise our working model of digital skills 
and practices.  
 
Findings, particularly those related to the 2014 computing curriculum changes for 
schools with their potential to quantitatively alter expectations of transactional and 
transformational experiences at university, have been fed in to the PGCAP770 module 
and are informing the changes to the ASTI portfolio of training opportunities. This issue, 
and its potential impact on the University, is also being highlighted in the report of 
Students’ Technology Use, to be presented to TLQC in September 2015 

Survey of Students’ Technology Use   
Survey was completed by 1147 Plymouth University students, the survey ran from 13th 
April to 22nd May 2015, data is currently undergoing analysis. Preliminary results have 
been presented at the Vice Chancellor’s Teaching and Learning conference 2015. A 
report will be submitted to Plymouth’s Teaching and Learning Quality Committee on 14 
September 2015. 

Student Survey in other formats 
the survey has been adapted in to formats suitable for piloting for use with Key Stage 2 
(ages 7-11 years), Key Stage 4 (ages 14-16 years) and FEC students.  

Plymouth University’s Open Learning Platform 
This work contributed to the business case for an open learning platform. Amongst other 
things this will enable a shared curriculum between institutions at different levels i.e. 
schools and FEIs. 

Overlapping Curricula 
Schools are currently driven by the 2014 changes in their computing curriculum. FECs 
face much the same challenges as HEIs. There is potential for running a modified 
version(s) of the Plymouth Plus Module (a digital skills module in development and part 
of the University’s Curriculum Enrichment Project) through the Open Learning Platform 
with the specific aim of engaging with local schools and colleges. 
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