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Appendices 
 
Appendix A 
Letter of consent from Headway Somerset allowing access to the Hospital Liaison 
Officer (HLO) service data. 

	

	



Appendix B 
The client Headway Somerset Hospital Liaison Feedback form given to ABI patients 
and their families to complete. 

 

 



 
Appendix C 
The Clinical Headway Somerset Hospital Liaison Feedback form given to healthcare 
professionals to complete. 

	



 
Appendix D 
A thematic map of the client themes and subthemes. 
	

	
	
	
	
	
	
	
	

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Appendix E 
A thematic map of the clinical themes and subthemes. 
 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 
 
Appendix F 
A thematic map of the client and clinical, themes and subthemes.  

	

	


